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CONSCIOUS PERCEPTION OF ENVIRONMENTAL THREATS: THE ROLE OF
ENVIRONMENTAL PSYCHOLOGY IN THE FORMATION OF ENVIRONMENTAL
CONSCIOUSNESS

AHoOTaIig. Y CTaTTi HAroJIONIY€ETHCS Ha HEOOX1THOCTI (POpMyBaHHS €KOJIOTIYHOI KyIBTYPH Y AiTeH
JIOIITKUTFHOTO BIKY SIKH € TIOYaTKOBHUM €TarioM CTaHOBIJICHHS JIFOJICHEKOI ocobucTocTi. CaMe B 11e# epion
3aKJIaIal0ThCS OCHOBH B3a€MO/Ii1 3 PUPOJIOI0, 32 IOTIOMOTOI0 IOPOCIHX JUTHHA IOYHHAE YCBIJOMITIOBATH
il sk 3arajbHy I[IHHICTb JJIs BCIX JFOJCH..

PozkpuBaeThCst poitb BuxoBateis y popMyBaHHI €KOJIOTIYHOI KyIbTYPH Y AIT€H JOUIKITHHOTO BiKY.
Haromnomyetbesi, 10 TOJOBHUM MPIOPUTETOM B OCBITHBOMY MPOIEC] JOIIKIIBHOTO 3aKJIaay OCBITH Mae
OyTH 3a0e3neueHHs HAJISKHOI eKOJIOTIYHOI KYIbTypH.. BuxoBarenro HeoOXiJHO OpraHi3oByBaTH OCBITHiH
MPOIEC TakK, m00 BiH OyB €KOJOTIYHO CHPHUATINBUM s NiTed. 3aBIaHHS BHXOBATeNs [ | BHXOBATH
MipOCTaoue TIOKONIHHSA Yy TpaAWIlii TapMOHIHHOTO CIBICHYBaHHS 3 TWPUPOAOI0, PAaIliOHATHHOTO
BUKOPHUCTAHHS Ta BIITBOPEHHS 11 0araTcTs, y ICUXOJIOTiYHIHA TOTOBHOCTI 00epiraTi MpUpOAHi IIIHHOCTI

BusiBiieHo, 1110 OCHOBY €KOJIOTIYHOI KYJIbTYpPH CTaHOBIISITH €IEMEHTAPHI 3HAHHS PO IPUPOIY:

OpI€HTYBaHHS y HaHOMIKYOMY TPUPOTHOMY CEPEAOBHIIN; YCBIOMIIEHHS YKHTTEBO HEOOXITHHIX
notpe0d KMBHUX ICTOT B yMOBaxX iCHYBaHHS; O3HAHOMJICHHS 3 €JIEMEHTapHHMHU BiJIOMOCTSIMH TIPO
B3a€MO3B'S3KH KUBOT MPUPOIH, 3HAUCHHSI ii B KUTTI JtoauHK. [li3HaHHS TITHBMU MPUPOJN BiIOYBAETHCS
TiJ] 9ac aKTUBHOI MisUTHHOCTI, KOJIM BOHH OBOJIO/IiBAIOTh YMiHHSIMHU OEPEKITMBOTO CTABJIICHHS JIO ii 00'€KTIB,
30epekeHHs Ta CTBOPEHHS YMOB JUIA iX HOPMaJIbHOTO cliiBicHyBaHHS. [1l00 BUXOBaTH y JiTel TymaHHe
CTaBJICHHS JI0 TIPUPOJIY, BKJIMBI HE JIUIE 3HAHHS, 8 ¥ BUXOBAaHHS T'YMaHHUX MOYYTTIB, TO3UTHBHOTO
JIOCBI/Ty Yy CIUIKYBaHHI 3 PUPOIOIO.

Knrouoei cnoea: exonoriyHa KynbTypa, [iTH JOIIKUIEHOTO BiKy, €KOJIOTiYHAa CBiJIOMICTb,
€KOJIOTIYHE CTaBJICHHS, €KOJIOT1YHE BUXOBAHHS.

The article examines the role of environmental psychology in the formation of the environmental
consciousness and conscious perception of environmental threats by humans. It examines how
psychological factors influence people's perception and understanding of environmental issues, including
barriers that prevent effective interaction with the environmental information.

This article will help reveal the importance of environmental psychology in the formation of
environmental consciousness and understanding of environmental threats. It will contribute to the
understanding of how psychological factors affect the perception and interaction with the environmental
information, and will provide practical recommendations for increasing environmental consciousness in the
society.

The purpose of the article is to emphasize the importance of targeted scientific and practical efforts
in using the knowledge of environmental psychology to improve the conscious perception of environmental
threats and stimulate sustainable environmental behavior.

The scientific novelty of the article consists in the combination of a theoretical overview of the
main concepts of environmental psychology with an experimental research to study the level of conscious
perception of environmental threats among respondents. In addition, the article focuses on understanding
the interconnection between the concepts of environmental psychology and their role in the formation of
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environmental consciousness. The obtained results of the study reveal the level of understanding of the
respondents of the basic concepts of environmental psychology, which can be of practical importance for
the development of programs and interventions aimed at increasing the level of environmental
consciousness and changing behavior. Such a comprehensive approach to the study and understanding of
environmental psychology contributes to the expansion of knowledge in the field of environmental
psychology and the identification of ways to improve human interaction with the environment.

The article examines the role of environmental psychology in the formation of environmental
consciousness and conscious perception of environmental threats. Using the testing method, the level of
understanding of the main concepts of environmental psychology among the participants was determined.
The results showed a low level of understanding of some concepts, which indicates the need for increased
consciousness and education about environmental issues. This article contributes to the field of
environmental psychology by combining a theoretical overview with an experimental study that is
important for the further development of programs and interventions aimed at increasing the level of
conscious perception of environmental threats and the formation of environmental consciousness.

Keywords: environmental psychology, environmental consciousness, perception of environmental
threats, environmental communication, environmental education.

Formulation of the problem. The world faces serious environmental challenges, but many people
do not realize the full extent of environmental problems or do not understand their role in solving them.
This leads to insufficient motivation and involvement in environmental initiatives, which makes it difficult
to achieve environmental sustainability. Therefore, an essential task is the formation of environmental
consciousness, which involves conscious perception of environmental threats and readiness to take action
to preserve nature.

Scientific research on environmental psychology helps to reveal the psychological mechanisms that
influence people's perception and response to environmental threats. This allows us to understand what
factors influence the formation of environmental consciousness and how they can be used to improve
perception and involvement in environmental actions. Scientific research aims to examine various aspects,
including emotional responses, social influences, and feelings of personal effectiveness.

Implementation of the knowledge of environmental psychology in practice is of great importance
for the formation of environmental consciousness and behavior change. Developing effective
communication strategies that promote understanding of environmental issues and increase motivation for
action is an important task. It is also important to integrate environmental psychology into educational
programs for the younger generation to form environmental consciousness and develop skills for
sustainable environmental behavior.

Thus, understanding the role of environmental psychology in the formation of environmental
consciousness is a key scientific and practical task for ensuring an effective response to environmental
challenges and achieving sustainable development.

Research in the field of environmental psychology in Ukraine began in the early 90-s of the last
century. The works of such foreign authors as J. Gibson [4], R. Gifford [5], D. Stokols [6] and others
became the basis for modern Ukrainian scientists. Among Ukrainian scientists, one should note the works
of V.0O. Skrebets [2], O.V. Batsylieva and 1.V. Puz [1], as well as Yu.Zh. Shaihorodskyi [3].

The identification of previously unresolved parts of the general problem is an important step in the
development of understanding of the role of environmental psychology in the formation of environmental
consciousness. Despite the available research in the field of environmental psychology, some aspects, such
as the impact of environmental psychology on environmental behavior and the effectiveness of
communication about environmental issues, remain understudied. In addition, more research is needed to
understand the relationship between environmental education and environmental consciousness, as well as
to identify optimal methods of interventions to increase consciousness of environmental threats.

The main goal of this article is to analyze the role of environmental psychology in the formation of
environmental consciousness and conscious perception of environmental threats. By examining the key
psychological factors that influence people's perception and response to environmental issues, the article
aims to understand how environmental psychology can contribute to the formation of environmental
consciousness. The goal is to emphasize the importance of focused scientific and practical efforts in using
the knowledge of environmental psychology to improve consciousness of environmental threats and
encourage sustainable environmental behavior. This article seeks to provide important scientific and
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practical guidance for developing effective strategies for communication, education, and public
engagement in environmental initiatives.

Analysis of recent research and publications. The study of the conscious perception of
environmental threats is based on the concepts of environmental psychology, environmental consciousness
consideration of the definitions of these concepts by domestic and foreign scientists [1-6], we defined our
own generalized vision for each concept.

Environmental psychology is a field of psychology that studies the interconnection between man
and the natural environment. Environmental psychology examines how human behavior, perceptions, and
emotions influence interactions with nature, as well as how the natural environment itself affects people's
psychological state and well-being.

Environmental consciousness is a person's awareness of environmental problems, their impact on
nature and society, as well as their personal responsibility and readiness to take action to preserve nature.
Environmental consciousness involves understanding the importance of sustainable use of resources,
preservation of biodiversity and the development of an ecologically oriented way of life.

Environmental behavior is a set of actions and decisions aimed at preserving nature and rational
use of resources. Environmental behavior can include actions such as using energy-efficient technologies,
sorting waste, eco-friendly way of eating, and active participation in the environmental initiatives.

Environmental communication is a process of exchanging environmental information between
people with the aim of increasing awareness of environmental problems and maotivation for action.
Environmental communication includes the development of the effective information strategies, awareness
of the emotional aspect of environmental issues, and creation of the favorable environment for discussing
environmental topics.

Environmental education is a process of learning and acquiring knowledge, skills and values related
to environmental consciousness and sustainable environmental behavior. Environmental education aims to
increase people's understanding of environmental issues, engage in action and develop skills to preserve
nature and accelerate the transition to sustainable development.

These concepts are the basis of environmental psychology and are used to study the interaction
between people and the natural environment, the formation of environmental consciousness and the
promotion of sustainable environmental behavior. The relationship between the above concepts is shown
in Fig. 1.

Environmental Environmental Environmental
psychology - consciousness - behavior

Environmental Environmental

education . communication

Fig. 1. Interrelationship of the main concepts of conscious perception of environmental threats

Fig. 1 shows that environmental psychology is the basis that studies the relationship between man
and the natural environment. It helps to understand the psychological mechanisms influencing the formation
of environmental consciousness and environmental behavior. Environmental consciousness determines the
understanding of problems and responsibilities towards nature, as well as affects the motivation and
readiness for environmental actions.

Environmental behavior is a practical manifestation of environmental consciousness. It covers
actions and decisions aimed at nature preservation and rational use of resources. Environmental behavior
can be determined by environmental consciousness, and at the same time, the behavior itself can influence
the further formation of consciousness.
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Environmental communication and education are tools for disseminating the environmental
information, strengthening environmental consciousness, and supporting environmental behavior.
Environmental communication includes the development of the effective information and communication
strategies based on the psychological mechanisms and knowledge of environmental psychology.
Environmental education involves the transfer of knowledge, awareness and development of skills that
contribute to the formation of environmental consciousness and the development of environmental
behavior.

Diagram in Fig.1 demonstrates the interrelationship between the main concepts of environmental
psychology, emphasizing that environmental psychology serves as a foundation for the formation of
environmental consciousness, environmental behavior, environmental communication, and environmental
education. It helps to understand how all these aspects work together to achieve sustainable development
and nature preservation.

Consideration of the main concepts of environmental psychology should be done from the position
of a single system, since they are interconnected and influence each other. Understanding this system helps
to solve environmental problems and move towards sustainable development.

Environmental psychology studies how people perceive and interact with nature. It helps to
understand the psychological mechanisms influencing the formation of environmental consciousness and
environmental behavior. Environmental consciousness, in its turn, affects motivation and readiness for
environmental actions. Environmental communication and education are tools for disseminating
environmental information and stimulating change in people's consciousness and behavior. Considering the
concepts jointly allows you to understand this interrelationship and develop a comprehensive approach to
solving environmental problems.

The interaction between environmental consciousness and environmental behavior is a key to
achieving sustainability. Environmental consciousness defines understanding of problems and
responsibility, and environmental behavior means practical steps to preserve nature. These two concepts
are interconnected, since environmental behavior can be determined by environmental consciousness, and
at the same time, the behavior itself can influence the further formation of consciousness.

Considering the concepts of environmental communication and environmental education jointly
helps to develop strategies and methods that contribute to the formation of environmental consciousness
and support of environmental behavior. Effective communication involves the use of psychological
mechanisms and approaches based on the knowledge of environmental psychology. Environmental
education includes the transfer of knowledge, awareness and skills that contribute to the formation of
environmental consciousness and the development of environmental behavior.

Considering the concepts of environmental psychology, environmental consciousness,
environmental behavior, environmental communication, and environmental education jointly helps to see
the broad picture and take into account the interrelationships between them. This contributes to the
development of comprehensive strategies and programs for the formation of sustainable environmental
consciousness and the stimulation of positive changes in human behavior.

Experimental part. To study the actual conscious perception of environmental threats, a research
based on the testing method was organized. The experimental group included 30 ordinary citizens aged 18
to 50 living in the city of Vinnytsia.

To organize testing, the author developed the test "Determining the Perception of Environmental
Threats through Understanding the Basic Concepts of Environmental Psychology." The test included six
main questions. The purpose of the first five questions was to determine the respondents' correct
understanding of the main concepts of environmental psychology: environmental psychology,
environmental consciousness, environmental behavior, environmental communication, and environmental
education. When answering these questions, the respondents had to choose one correct answer from the
three offered. The obtained results are shown in Fig. 2.
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Environmental education 50 “

Environmental communication 3——5“
Environmental behavior 41 “

Environmental consciousness M
Environmental psychology m

mCorrect answer = Incorrect answer
0 20 40 60 80 100 120

Fig. 2. Results of the test "Determining the Perception of Environmental Threats through
Understanding the Basic Concepts of Environmental Psychology" on the issues of understanding the
basic concepts of environmental psychology

The data obtained during testing can be used to analyze the actual conscious perception of
environmental threats and understanding of the basic concepts of environmental psychology among the
study participants. The results shown in Fig. 2 indicate the level of understanding of the basic concepts of
environmental psychology among the study participants. The more correct answers were given, the higher
the level of understanding is. Only 30% of respondents correctly answered the question about
environmental psychology. This indicates that only a third of the participants have a correct understanding
of this concept. 22% of respondents correctly answered the question about environmental consciousness.
This shows that less than a quarter of the participants have a sufficient understanding of this concept.

The results of understanding the concept of environmental behavior are somewhat better - 41% of
respondents correctly answered the question about environmental behavior. 35% of respondents correctly
answered the question about environmental communication. This means that a third of the participants have
a relatively correct understanding of this concept. Among the proposed concepts, the results of
understanding "environmental education" are the best - 50% of respondents correctly answered the question
about environmental education. This means that half of the participants have a relatively correct
understanding of this concept.

Therefore, it can be concluded from the obtained data that the level of understanding of the basic
concepts of environmental psychology among the study participants is different. Some concepts, such as
environmental psychology and environmental consciousness, are understood by fewer respondents, while
other concepts, such as environmental behavior and environmental education, have a higher number of
correct answers.

In the last question of the test, respondents were asked to establish the sequence and relationships
between the main concepts of environmental psychology: environmental psychology, environmental
consciousness, environmental behavior, environmental communication, and environmental education. The
obtained results are shown in Fig. 3.
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Fig. 3. Results of the test "Determining the Perception of Environmental Threats through the
Understanding of the Basic Concepts of Environmental Psychology" when establishing the sequence and
interconnection of the basic concepts of environmental psychology

From the data shown in Fig. 3, the following conclusions can be drawn: the majority of respondents
(25%) placed the concept of environmental psychology in the third place, but 20% of respondents placed it
in the first or the second place. This shows that many respondents understand that environmental
psychology has an important place in the system of concepts, but not everyone is sure of its exact placement.
The majority of respondents (45%) placed the concept of environmental consciousness in the third place.
20% of respondents placed it in the second place. This shows that some respondents understand the
importance of environmental consciousness, but not all of them see it as a basis for other concepts. 30% of
respondents placed the concept of environmental behavior in the fifth place. 20% of respondents placed it
in the first or the second place. This shows that respondents distinguish environmental behavior from other
concepts, but not everyone understands its special importance. 30% of respondents placed the concept of
environmental communication in the fifth place. 25% of respondents placed it in the first or the second
place. This shows that respondents understand the importance of environmental communication, but not
everyone is sure of its exact place in the system of concepts. 25% of respondents placed the concept of
environmental education in the first place. However, 20% of respondents placed it in the second place. This
shows that some respondents understand the importance of environmental education, but not all of them
understand its role in the interrelationship with other concepts.

In general, the obtained data show that the study participants distributed the concepts of
environmental psychology, environmental consciousness, environmental behavior, environmental
communication, and environmental education differently. This may indicate different levels of awareness
and perception of the connections between these concepts among the participants.

Conclusions. The study focused on the conscious perception of environmental threats and the role
of environmental psychology in the formation of environmental consciousness. The theoretical part of the
article examines the basic concepts of environmental psychology, such as environmental psychology,
environmental consciousness, environmental behavior, environmental communication, and environmental
education. It was found that these concepts have an important interrelationship and determine various
aspects of perception and reaction to environmental problems.
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The experimental part of the article was based on testing, where the participants were offered
questions related to understanding the basic concepts of environmental psychology. The results of the test
showed that the level of understanding of these concepts among the participants was different. Some
concepts, such as environmental psychology and environmental consciousness, were less clear to most
respondents. At the same time, other concepts, such as environmental behavior and environmental
education, were better understood by them.

In general, the study highlights the importance of developing environmental consciousness and
understanding the concepts of environmental psychology for more effective implementation of
environmental behavior and communication. The results of the testing serve as a basis for further research
and development of the programs aimed at increasing the level of conscious perception of environmental
threats and changing behavior.

The test data indicate the need for increased efforts in the formation of environmental
consciousness and education, and are intended to encourage further research to identify factors that
influence the understanding of environmental concepts. The results can be used to develop programs and
interventions aimed at improving the perception and consciousness of environmental threats among the
public.

Prospects for further research. Insufficient understanding of the concepts of environmental
psychology, environmental consciousness, environmental communication, and the need for environmental
education may indicate the limited consciousness of environmental issues and their impact on our
environment.

This reflects the need for further research and work on the formation of environmental
consciousness. By understanding the interrelationship between the concepts of environmental psychology,
environmental consciousness, environmental behavior, environmental communication and environmental
education, it is possible to contribute to the formation of the deep understanding of environmental problems
and to contribute to changing behavior and perception of environmental threats.

In the future, based on the obtained data, it is possible to analyze the factors that can influence the
understanding of environmental concepts. These can be factors related to education, social environment,
media, etc. Analysis of such factors can help identify the causes of limited understanding and identify ways
to improve conscious perception of environmental threats.
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THE PHENOMENON OF RESILIENCE AS THE ABILITY TO FORM EFFECTIVE
METHODS OF OVERCOMING NEGATIVE ECO-IMPACTS

VY cTarTi pO3KPHUTO MICUXOIOTIYHUHN 3MICT JKUTTECTIHKOCTI, KA BKJIFOYA€ CEHCOKUTTEBI Opi€HTAII,
1m0 GOPMYIOTh aIaNTaIlifHIA OTEHIiar 0coon. MeToro cTaTTi € BUBYEHHS ()eHOMEHY PE3WIIBEHTHOCTI SIK
3gaTHOCTi A0 (GopMyBaHHA e(EKTUBHHX CIIOCOOIB IOJIONIAHHS HETAaTHMBHUX eKoBILUIMBIB. Cepex
TICUXOJIarHOCTHYHUX METOJIB OILIHKU OILIHKK CTPECOCTIMKOCTI BHKOpUCTaHO lllkamy cTpecocTiKoCTi
Konnopa-/leBincona-10 (CD-RISC-10). s omiHkHd (GYHKIIOHATLHOTO CTaHy PECHOHICHTIB (TpaBMa-
CBiZIKiB) OyJI0 BHUKOpHCTaHO MeTpojoriunuid iHmexkc Bath Ankylosing Spondylitis Metrology Index
(BASMI) Ta inpexc Bath Ankylosing Spondylitis Functional Index (BASFI). [lns Bu3Ha4ueHHs aKTUBHOCTI
MICUXOTpaBMU 3acTocyBaiu iHAekc Bath Ankylosing Spondylitis Disease Activity Index (BASDAI). lns
OIIIHKU SAKOCTI XHUTTA Oyino oOparHo crnernudiuHuii ONMUTYBAIBHUK SKOCTI JKHTTS JOCIIKYyBaHHX
Ankylosing Spondylitis Quality of Life Questionnaire (ASQoL).

JKutrectilikicTs 3a0e3neUy€eThCs HU3KOIO (i310J0T1YHHX, 0COOUCTICHUX Ta COLiaJIbHUX YHHHUKIB.
BusiBiieHHST Ta KOHKpETH3aIlisl XapakTepOJOTIYHWX PEeCypCiB JIOIWHU, CIPHSIIOTh BHU3HAYCHHI il
PE3UCTEHTHOCTI, OCOOMCTICHUX MOTEHIialiB, SKi O CpUsUIN 30epeKEHHIO TICHXOCOMATUYHOTO 3JI0POB’SI
JIFO/IMHY, 11 TOTOBHOCTI /10 3MiH, OCOOMCTICHOTO CTAHOBIICHHSI TA CAMOPO3BUTKY B IIpOoQeciiHiil AisIbHOCTI,
IO aKTyaJIbHO IS IMOOYIOBU KOPEKIIHOT MOJENi BiJHOBIEHHS PE3WILEHTHOCTI OCOOMCTOCTI 32 YMOB
BOEHHOTI'O 4acy.

Conclusions. 3riiHO pe3y/bTaTiB TOCIIIPKEHHS BiJIMIYEHO KaTeropii HU3bKOI CTPECOCTIMKOCTI, 1110
Bignosinano 50 ocid (3 Hux 24 xiHkK Ta 26 YOJOBIKiB), TOMipHAa CTPECOCTIHKICTh Oyiia Bu3Ha4YeHa y 12
0ci0 Ta xaTeropii BUCOKOi CTPECOCTIMKOCTI BiAMOBigaB 1 pecrioHIeHT J0iioBivoi cTari. Hamu BusiBiieHO
MEBHI CTAaTeBl BIAMIHHOCTI IIOJI0 CTPECOCTIMKOCTI MOTEPIIIMX: BHINA B YOJOBIKIB. PecrioHieHTH 3
BHUCOKOIO TPaBMOBAHHICTIO XapaKTEPU3YBaIHCs CYTTEBOIO BTPATOIO TICUXO(QYHKIIOHAIBHOI 3/JTATHOCTI 32
mkanoo BASFI. HasBHicTh 3HAUHMX NOPYIIEHb MCUXO(YHKIIOHAJIBHOI 34aTHOCTI MiATBEPIKEHO 3a
MOKa3HUKaMHU METpoJioriyHoro iHaekcy BASMI Ta onmuTyBanbHUKOM SIKOCTI KUTTA 32 1mkaioo ASQoL.

Knrouoei cnoea: pe3vbEHTHICTb, JKUTTECTIHKICTh, TMCHUXOCOMATUYHE 3J0POB’S, OCOOMCTICHI
MIOTEHITi A, CEHCOXKUTTEB] OpieHTAITi.

The article discloses the psychological meaning of resilience, which includes meaningful life
orientations that shape a person's adaptive potential. The purpose of the article is to study the phenomenon
of resilience as the ability to form effective ways to overcome negative environmental impacts. The Connor-
Davidson Stress Resistance Scale-10 (CD-RISC-10) was used among the psychodiagnostic methods of
assessing stress resistance. The Bath Ankylosing Spondylitis Metrology Index (BASMI) and the Bath
Ankylosing Spondylitis Functional Index (BASFI) were used to assess the functional status of respondents
(trauma witnesses). The Bath Ankylosing Spondylitis Disease Activity Index (BASDAI) was used to
determine the activity of psychotrauma. To assess the quality of life, a specific questionnaire of the quality
of life of the studied Ankylosing Spondylitis Quality of Life Questionnaire (ASQoL) was used.

Vitality is ensured by a number of physiological, personal and social factors. The identification and
specification of a person's characterological resources contribute to the determination of his resistance,
personal potentials that would contribute to the preservation of a person's psychosomatic health, his
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readiness for changes, personal formation and self-development in professional activity, which is relevant
for building a corrective model for restoring the resilience of a person under wartime conditions.

Conclusions. According to the research results, we defined the categories of low stress resistance, which
corresponded to 50 people (24 women and 26 men), moderate stress resistance was determined in 12 people,
and the category of high stress resistance corresponded to 1 male respondent. We found certain gender
differences in the stress resistance of the victims: it is higher in men. Respondents with high trauma were
characterized by a significant loss of psychofunctional ability according to the BASFI scale. The presence of
significant violations of psychofunctional ability was confirmed by the BASMI metrological index and the
ASQoL quality of life questionnaire.

Key words: resilience, vitality, psychosomatic health, personal potentials, meaningful life
orientations.

Introduction. The problem of human resilience in the face of difficult life situations has always
been interesting and attracted the attention of researchers studying various aspects of human life -
psychologists, social workers, teachers and doctors. Today, resilience as a feature of the human psyche
acquires great importance due to the need to resist stresses associated with current socio-economic problems
- life in the conditions of a pandemic, socio-political conflicts, aggravation of economic problems in the
state, etc. In a broad sense, resilience is the ability of a person or a social system to build a normal, fulfilling
life in difficult conditions. In general, the phenomenon of resilience in psychology is understood in three
dimensions - as a trait or ability of the individual, as a process and as an adaptive and protective mechanism
of the individual.

Resilience as a personality trait/skill is a complex, multidimensional and dynamic complex of
human characteristics. Grishin E. defines personal resilience as the ability of an adult who has been affected
by a single potentially devastating event (the death of a loved one or a life-threatening situation), to maintain
relatively stable, healthy levels of psychological and physical functioning, as well as the ability to feel
positive emaotions and learn on their own experience. Psychological resilience is defined as the ability of an
individual to resist and adapt to adverse and traumatic events. Therefore, we consider ‘resilience’ as a
personal characteristic of an individual, which moderates or mitigates the negative consequences of stress
and contributes to the adaptation of a person to the conditions of the external environment [3, 4].

The significant personality characteristics in the aspect of resistance to life difficulties and their
successful overcoming are vitality (in particular, psychological and stress resistance) and personal
potential. D. Leontiev characterizes vitality as ‘a measure of an individual's ability to withstand a stressful
situation, maintaining internal balance and not reducing the success of activities’ [1, p. 3]. The set of
qualities and characteristics that make it possible to withstand significant loads, form the basis of a person's
stability and endurance, in Western literature is denoted by the term ‘hardiness’, offered for use by the
American scientists Salvatore Maddi and Suzanne C. Kobasa. According to the personality theory
developed by these scientists, ‘hardiness’ means ‘the pattern of the structure of attitudes and skills that
allow you to transform changes in the surrounding reality into human capabilities’ [1, 4].

Preservation of the vitality of the individual, personal potential and resilience in modern conditions
is an urgent problem, the solution of which means achieving harmonious development of the individual,
maintaining optimal mental health throughout life.

The purpose is the study of the phenomenon of resilience as the ability to form effective methods
of overcoming negative environmental impacts.

Experimental part. The problem of psychological trauma experienced during war affects a person on
many levels, including the brain, thoughts, spirit, relationships with relatives and friends. According to research,
conducted by the scientists from the American Psychological Association: in the initial stages of recovery after
a traumatic event, a person can feel extremely disorganized and broken. However, after recovery, their well-
being will be better than it was before receiving psychotrauma. Scientists found that the majority of American
participants in combat operations felt stable and self-efficacious due to their war experience [2, 3].

According to the ukrainian researcher Tetiana Tytarenko, resilience is considered not so much as a
person’s physical endurance, but as an important moral and psychological characteristic of an individual that
determines the way they interact with the world, since resilience ‘is not equal to survival and adaptation’ and is
needed not only in extreme and stressful conditions, in case of a life crisis, but also in everyday life, when a
person is forced to constantly make responsible decisions, important choices and set himself or herself to solve
life tasks. We also understand resilience as a certain system of attitudes and beliefs of a person that allows him
to remain active and prevent the negative consequences of stress [1, 4].
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Therefore, the development of resilience makes a person not only more resilient in crisis situations, but
also involves the ‘turning on’ of certain volitional mechanisms, increasing the level of activity and effectiveness,
strengthens the orientation to the meaning of life and humanistic values, and creates the basis for resilience. A
resilient person has and/or develops such character traits as: poise, self-confidence, willpower, tolerance,
optimism, healthy critical thinking, responsibility, the desire to improvise and find creative solutions etc. [2, 4].

Environmental impacts are exogenous factors associated with disturbance and dangerous pollution of
the environment. Most factors of environmental impact on human consciousness are quite harmful. Numerous
medical studies have established a correlation between soil pollution with heavy metals and population
morbidity. Among the population that works and lives in conditions of increased noise, cases of hearing loss,
functional changes of the central nervous system, autonomic and vascular disorders, coronary heart disease, etc.
are more often registered. Scientific studies also testify to the negative impact of infrasound on the living
organism. The basis of the influence of infrasound acoustic vibrations is vascular changes in the peripheral part
of the hearing organ, which lead to hyperemia of the tympanic membrane, the ear mucosa, which causes
permanent disruption of the sound-conducting apparatus. Certain changes occur in the cells of the brain and
cellular structures of the myocardium. The detonation of munitions can have a negative impact on the
environment, leading to soil, water and air pollution. Numerous negative eco-influences of modernity are most
often destructively reflected on the human psyche. During a war (stress goes overboard, the balance in the brain
is disturbed), the parasympathetic nervous system is mainly involved. It leads to changes in behavior, ‘turning
off” all emotions. This is necessary for a person to function effectively for survival [2, 3].

During stress, a small structure of the brain's limbic system, the amygdala, is activated. It keeps
adrenaline levels high and sends signals of potential threat. When an extreme threat is combined with
helplessness, as happens during military operations, the brain can send signals to the body: ‘Stay still’. As a
result, the heartbeat slows down, blood pressure, body temperature and intensity of movement decrease. In the
conditions of war, such reactions can be instantaneous and temporary, and can last several days and weeks.
Everything depends on the general mental state and strength of the traumatic event [1, 4].

Increasing the level of people's vitality is due to the identification of activity, indifference to the situation,
the development of responsibility, creativity, orientation in one's own resources and methods of their
mobilization, which makes it possible to ensure life-sustainable beliefs and attitudes of the individual.

Modern society is dynamically developing, experiencing serious socio-economic, legal, moral, and
spiritual changes that affect various spheres of human activity, including the sphere of professional activity. The
conditions in which modern people live are often called extreme and stimulate the development of stress.

Resilience is a key resource for overcoming stressful situations, the ability and willingness of the
subject to take part in situations of increased complexity, to control them, to manage them, to be able to
perceive negative events as experience and successfully cope with them [3, p. 45].

The psychological content of vitality includes meaningful life orientations that form the adaptive
potential of a person. Personality is determined by a developed semantic regulation, which is characterized
by a high level of general consciousness of life, an awareness of semantic connections between events in
life, an internal locus of responsibility in realizing the meaning of life, saturation and structuredness of the
value system as a higher level of semantic regulation [4, p. 72].

Sense-of-life orientations are a multifunctional psychological formation that regulates behavior and
goal setting, which is individualized and reflects the attitude of the individual to those objects for which his
activity is deployed, which creates conditions for a sense of unity of the individual with the environment,
which ensures self-development and personal growth.

Olha Korniaka singles out the following levels of formation of social and personal vitality:

a) level of negative attitude towards socio-cultural rules and norms of life;

b) the level of neutrally adaptive attitude to social and cultural rules and norms of life;

c) the level of incomplete (partial) acceptance of socio-cultural rules of life;

d) the level of acceptance of social and cultural rules of life, etc.

In the period of long-term stress that every Ukrainian is faced with today, resilience is an internal
dynamic force in terms of the ability to maintain a stable level of psychological and physical functioning
in adverse situations, to adapt and to come out of them without persistent violations. In simple words, it
is resilience, the ability to cope with difficulties, crisis situations and grow, having survived difficult
experiences and challenges. Thus, in our time there is an increasing need to study the phenomenon of
resilience, as the ability to form effective ways to overcome stressful situations.

Vitality is ensured by a number of physiological, personal and social factors. There is a need to
identify and specify the characterological resources of a person, which would determine his resistance,
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personal potentials and contribute to the preservation of a person's psychosomatic health, readiness for
changes, personal formation and self-development in professional activities, which is relevant for
building a corrective model for restoring the resilience of a person according to wartime conditions.

One more important factor of vitality is self-regulation, which is an important quality that helps
maintain internal balance by controlling one's own consciousness and preventing negative influences.
Volitional component is expressed in the conscious regulation of actions, bringing them into line with
the requirements of the situation [2, p. 378]. Psychological factors contributing to the development of
sustainability are presented in Figure 1.
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Fig. 1. Psychological factors of vitality

Results and their discussion. The empirical study of resilience was conducted in accordance with
the Council of Europe Convention on Human Rights and Biomedicine (from April 4, 1997), in compliance
with the main provisions of the GCP (2018), the Helsinki Declaration of the World Medical Association
on the ethical principles of conducting scientific medical research with human participation (1964 -2000)
and the order of the Ministry of Health of Ukraine dated November 1, 2000 No. 281. In the study, after
consent to participate in the survey, the demographic data of each participant was obtained and a
questionnaire was filled out to assess the assessment of stress resistance - the Connor-Davidson Stress
Resistance Scale-10 (CD-RISC-10). The Bath Ankylosing Spondylitis Metrology Index (BASMI) and the
Bath Ankylosing Spondylitis Functional Index (BASFI) were used to assess the functional status of
respondents (trauma witnesses). The Bath Ankylosing Spondylitis Disease Activity Index (BASDAI) was
used to determine the activity of psychotrauma. To assess the quality of life, a specific questionnaire of the
quality of life of the studied Ankylosing Spondylitis Quality of Life Questionnaire (ASQoL) was used. All
methods are adapted to the Ukrainian version.

The experimental base of the research was the Military Medical Clinical Center of the Central Region
(VMKC CR), where the general sample of persons was made up of victims, whose potential features were used
to reveal the features of psychosomatic health as a factor of sustainable human life support. 158 people were
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involved in the experimental study, among them 72 people are trauma witnesses (experimental group - EG) and
86 people - psychosomatically healthy people (control group - CG), who were selected based on the results of a
medical professional advisory opinion.

The results of stress resistance assessment according to the Connor-Davidson stress resistance
scale-10 (CDRISC-10) in EG and CG of individuals are presented in Table 1. The results of the survey
showed a significant decrease in stress resistance among respondents of EG. Indicators of stress resistance

were significantly higher in CG individuals (28.8+6.06) compared to EG individuals (23.8+4.39).

Table 1
Indicators of results on the CD-RISC-10 scale in CG and EG individuals
Stracture CD-RISC-10 CG EG p
Mzto Mzto
1. The ability to adapt to changes 2,98+1,06 | 2,45+0,95
2. The ability to cope with obstacles on your way 2,79+0,97 | 2,18+0,73
3. Attempting to see the funny side of the problems that 2,95+1,09 | 2,53+0,80
arise
4. The need to face stress can be reinforcing 3,09+0,87 2,34+0,71
5. The tendency to recover quickly after illness or adversity | 2,83+0,97 1,97+0,68 <001
6. The ability to achieve goals in spite of obstacles 2,98+0,86 2,29+0,57 '
7. The ability to remain focused under pressure 2,58+0,91 2,34+0,71
8. The ability to not stop in the face of failure 2,95+0,82 2,63+0,75
Considers himself a strong personality 2,95+0,87 2,71+£0,80
9. The ability to cope with unpleasant or painful 2,704£0,91 2,34+0,58
sensations
Overall score of CD-RISC- 10 28,8+6,06 23,8+4,39

According to these indicators (Table 1), 50 people (24 women and 26 men) corresponded to the

category of low stress resistance, moderate stress resistance was determined in 12 people, and 1 male
respondent corresponded to the category of high stress resistance. We found certain gender differences in
the stress resistance of the victims (Table 2). Thus, the value of CD-RISC-10 was higher in men (25.1+4.34)
than in women (21.243.30).

Table 2
Indicators of stress resistance depending on gender in CG and EG
Indicator Stress resistance by CD-RISC-10 p
M=SD low moderate high
Men 25,1+4,34 26 22 2 005
Women 21,243,30 24 2 0 '
Total 23,8+4,39 50 24 2

Respondents in the category of low stress resistance had higher trauma activity according to the
BASDALI compared to the EG group of moderate stress resistance (6.46+1.56 vs 5.64+2.09; p0.05), which is
shown in Table 3.
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Table 3
Results indicators according to the BASDAI scale in CG and EG individuals
Characteristics EG, n=72 CG, N=86
Age (yvears) M*o 44,60£10,6 39,28£11,9
Men, n (%) 25 (65,8) 30 (69,8)
Women, n (%) 13 (34,2) 13 (30,2)
Duration of psychological 5,86+5,08 --
trauma (years), Mo
Degree of disease activity 6,21+1,74 --
according to BASDAI, M+o
Functional capacity according 5,96+2,21 --
to BASFI, M+o
BASMI metrological index, M+o 4,24+1,95 =
ASQoL quality of life 11,7143,68 --
assessment, M*o

Note: indicators of the index BASMI, BASFI, BASDAI, ASQoL

According to the indicators in the table. 3 individuals of EG and CG were representative in terms
of gender and age. The activity of trauma-witnesses among those examined according to the BASDAI scale
was 6.21+1.74, which indicates high trauma activity. respondents were characterized by a significant loss
of psychofunctional ability according to the BASFI scale — 5.96+2.21, which justifies the presence of
significant violations of psychofunctional ability and confirmed by the indicators of the BASMI
metrological index — 4.24+1.95. According to the obtained data, according to the questionnaire of the
quality of life of the respondents, the EG of persons on the ASQoL scale was 11.71+3.68, which means a
moderate impact of trauma on the quality of life of the subjects.

Conclusions. The phenomenon of resilience in the context of the study is understood by us as a trait
and ability of an individual to overcome stressful environmental influences, as a process of restoring vitality to
unusual life conditions and as an adaptation-protective mechanism of an individual that determines individual
possibilities of adaptation to stress after psychotrauma. The advantages of overcoming resilience are the
psychological well-being of a person, their high adaptability and success in activities, and the absence of
significant violations of psychofunctional ability. Psychological factors in the development of resilience are
positive holding in childhood, good relationships with adults in childhood, good upbringing, the presence of
friends and partners, self-regulation and self-control of emotions, foresight and purposefulness of life, the ability
to plan activities, motivation for success, a sense of sincerity and coherence life, resilience, preference for
positive emotions, high spirituality of the individual, active coping, high adequate self-esteem, optimism, self-
efficacy, ability to seek support from others and presence of social support and cognitive flexibility.

Prospects for further research. Taking into account the above, the relationship between the
problems of psychosomatic health of the individual and the imperfection of medical and psychological
services in the aspect of reforming the health system regarding the safety of human life becomes clear, and
this is what determines the future prospects of research.
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POST-TRAUMATIC GROWTH IN THE CONTEXT OF THE ORGANIZATION OF
VOLUNTEER ACTIVITIES AS AN ENVIRONMENTAL PERSONAL NEED

ExomorigHy oCBiTY BapTO pO3yMITH SIK Tpolec 3A00yTTS 3HAHb NP0 CYTHICTH €KOJOTIYHHX
npo6JeM, IPUYMHY X BUHUKHEHHS Ta MOXKJIMBICTh 1X BUpIilIeHHS. B ii OCHOBI cipuiHATTS popMyBaHHIO
€KOJIOTIYHOCT] SIK PHCH XapakTepy, IO 3yMOBIIEHO CIiBICHYBaHHSM i3 MPUPOJOI0 B KOHTEKCTI BIACHOTO
BHU3HAYEHHS MICIIS y ii mMpocTopax, a 0COOIUBO SKIIO MPOOIeMa eKOJIOTITHOCTI CTOCY€EThCS (DOpMyBaHHS
JKATTECTIHKOCTI OCOOMCTOCTI B OpraHi3amiichKOo1 MisUTBHOCTI BOJIOHTEPA.

CTatTTIO IPUCBSIYCHO BUBYCHHIO B32€MO3B’SI3KY TIOCTTPABMAaTHYHOTO 3pOCTAHHS H KHUTTECTIHKOCTI
0COOMCTOCTI B KOHTEKCTI OpraHizallii BOJIOHTEPCHKOI MisUTHHOCTI 3TiTHO CYYaCHOTO €KOJIOTIYHOTO CTaHy.
Meroro cTatTi € 00rpyHTYBaHHS MOCTTPABMAaTUYHOTO 3POCTaHHS B KOHTEKCTI OpraHizamii BOJTOHTEPCHKOI
JISUTBHOCTI SIK eKoJyloriyHoi mpoOiemu QopMyBaHHS 0COOMCTOCTI B yMoBax cydacHocTi. [lig dac
MIPOBEICHHS TOCIIPKEHHS OYyJI0 BUKOPUCTAHO TaKi MCUXOIarHOCTUYHI METOIM: METOIMKa «JliarHocTHKa
piBas anekcutumii (ToporTchka anekcumivHa mkana (TAS))», onuryBansaukn « The Changes in Outlook
Questionnaire» (CiOQ, OnutyBanbHUK cBiTormagHux 3MiH) Ta «The Posttraumatic Growth Inventory»
(PTGI, OnutyBaJIbHUK MOCTTPABMATUYHOTO 3POCTaHHS), KOTPI 3aCTOCOBAHO B KOHTEKCTi aBTOPCHKHUX
ySIBJIEHB IIPO TIOCTTPAaBMAaTHYHE 3POCTAHHS.

OOrpyHTOBaHO TEOPETHYHI MiIXOAW IIOAO OCOOIHBOCTEH MOCTTPABMATUYHOTO 3POCTAHHSA
BOJIOHTEPIB Y KOHTEKCTI (hOpMyBaHHsI 1X O3UTUBHOTO JOCBILY i 30epeKeHHS 370POB'S B yMOBax BiliHHU.
BcranoBiieHo, 110 30epekeHHS TICHX0COMATHYHOTO 3710POB's 3aJISKHUTh BiJl OCOOMCTICHUX, ICUXOJIOTTYHUX,
¢i31010TIYHUX 1 COIIANPHAX TOKAa3HUKIB JKUTTECTIHKOCTI. [locTpaBMaTHYHUII TOUTHBHUN TOCBII B
KOHTEKCTI (hOpMyBaHHSI €KOJIOTIYHOCTI BOJIOHTEpA CBIAYUTH MPO SKICHICTH Mi’KOCOOHMCTICHUX CTOCYHKIB,
3pOCTaHHS YyWHOCTI Ta OJIM3BKOCTI 10 OCOOHUCTICHOTO 0TOUeHHS. [loCTTpaBMaTHYHI CTPECOBi MOPYIICHHS
Y BOJIOHTEPIB BILUTUBAIOTH HA OCOOUCTICHY cpepy B3aEMOBITHOCHH 1 CIIPUYMHSIOTH IECTPYKTUBHI PO3TaIn
B cdepi KOMYHIKATUBHUX BITHOCHH. MiX CTyJeHTaMU-BOJIIOHTEpAMH PI3HHX Criemiaiizamiii Ta
CTYZCHTaMH-TICUXOJIOTaMH iCHYIOTh p030iKHOCTI B cepi MOKa3HHUKIB KUTTECTIHKOCTI, aje BOHU HE €
JTOCUTH 3HAYHUMH B OPTaHi3ailii BOJIOHTEPCHKOT MisITBHOCTI.

Kntouoei cnoea: BOIOHTEPCHKA MiSUTBHICTH, EKOIJIOTIYHICTH, JXUTTECTIHKICTH OCOOHMCTOCTI,
MICHXOJIOTIYHE 3/I0POB’ S, MOCTTPAaBMATUYHE 3POCTAHHSI.

Environmental education should be understood as a process of acquiring knowledge about the
nature of environmental problems, the causes of their occurrence, and the possibility of solving them. It is
based on the perception of the formation of environmentalism as a character trait, which is caused by
coexistence with nature in the context of one's own definition of a place in its spaces, and especially if the
problem of environmentalism concerns the formation of the vitality of an individual in the organizational
activities of a volunteer.

The article is devoted to the study of the relationship between post-traumatic growth and the vitality
of the individual in the context of the organization of volunteer activities according to the current ecological
situation. The purpose of the article is the justification of post-traumatic growth in the context of the
organization of volunteer activities as an environmental problem of personality formation in modern
conditions. During the research, the following psychodiagnostic methods were used: the ‘Alexithymia
Level Diagnosis (Toronto Aleximism Scale (TAS))’ method, ‘The Changes in Outlook Questionnaire’
(CiOQ) and ‘The Posttraumatic Growth Inventory’ (PTGI, Questionnaire of post-traumatic growth), which
is applied in the context of the author's ideas about post-traumatic growth.

The theoretical approaches to the peculiarities of the post-traumatic growth of volunteers in the
context of the formation of their positive experience and preservation of health in the conditions of war are
substantiated. It has been established that the preservation of psychosomatic health depends on personal,
psychological, physiological and social indicators of vitality. Post-traumatic positive experience in the
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context of the formation of the volunteer's environmentalism testifies to the quality of interpersonal
relations, the growth of sensitivity and closeness to the personal environment. Post-traumatic stress
disorders in volunteers affect the personal sphere of relationships and cause destructive disorders in the
sphere of communicative relations. There are differences between volunteer students of various
specializations and psychology students in the field of sustainability indicators, but they are not significant
enough in the organization of volunteer activities.

Key words: volunteering, environmental friendliness, vitality of the individual, psychological
health, post-traumatic growth.

Introduction. Manifestations of negative mental reactions, as a result of the mental trauma of
volunteers in the anti-terrorist operation, which is currently ongoing in the east of the country, are associated
with the threat to the territorial integrity of Ukraine and are caused by post-traumatic stress disorders and
violations of psychosomatic human health, as well as the development of psychopathologies and social
personality maladaptation, the formation of antisocial behavior, which requires the urgent introduction of
effective preventive, prognostic and rehabilitation measures.

Maintenance of specific, relevant psychological systems (strengthening of morale, self-esteem,
self-productivity) in overcoming post-traumatic stress disorders is currently carried out by various volunteer
organizations that provide social and psychological support to victims of war. Among such organizations,
the information association "La Strada-Ukraine", the psychological support project ‘PORUCH’
psychological assistance from the Institute of Cognitive Modeling, a selection of contacts of Ukrainian
psychologists and platforms on the website https://viyna.net/ , the National Hotline for Children and Youth,
Facebook, Instagram, Telegram, which offer free psychological consultations mainly online [1-5].

Such scientists as O. Kokun, N. Agaev, I. Pishko and N. Lozinska suggest using the procedural
model of resilience in order to explain and clarify to the client the desired final result in overcoming
stressors. The authors focus on the creation of a psychotechnological program for the recovery and
development of resilience based on psychoeducational procedures that are important for human survival
(resilient factors): one's own experience and resourceful memories, trust in one's own intuition, nobility and
altruism, etc. [3, p. 138].

The post-traumatic period is mainly characterized by increased nervousness and sensitivity to
unexpected sounds, figures, light or sudden movements. The actions of the victims are always uncontrolled
and tense, in anticipation of negative events. Apathy, panic, and aggression occur in a post-traumatic stress
disorder (PTSD) situation. There is a need to substantiate the factors of self-help at the stage of post-
traumatic growth of the volunteer's personality.

The purpose is the justification of post-traumatic growth in the context of the organization of
volunteer activities as an ecological problem of personality formation in modern conditions.

Experimental part. The problem of modern environmentalization of society should occupy a
prominent place in the human mind and be a process of mastering new ideas, specifically in the ecological and
spiritual spheres, regarding the training of highly educated specialists in the organization of a personal approach
to life, who are able to resist economic threats in all spheres of human life.

Accordingly, the provision of psychological assistance in the context of the formation of environmental
friendliness of a volunteer is an immediate need for his timely mastery of the consequences of an unexpected
traumatic event for him (e.g., trauma-witness as a result of murder or misappropriation of people, violence,
sniper shooting, passage of military equipment, etc.). It is precisely such events that leave an indelible mark on
a person's consciousness (dreams often appear in which certain elements of psychotrauma, conversations or
voices of the victims are present), the imprints of which are usually quite vivid in the volunteer's memory. They
lead to the emergence of typical symptoms of PTSD: loss of communicative abilities in direct interaction with
the addition of different localization of sensations (pain or paresthesias) and impaired well-being regarding the
impossibility of realizing one's own life scenario, the result of which is a classic re-experiencing of a traumatic
experience [3, p. 114].

The famous psychoanalyst S. Mishchuk attributes to the main signs of post-traumatic stress disorders
the following signs: the suddenness of the escalation of crisis events; supranormative and suprathreshold
stressogens in one or another specific situation; intrapersonal uncertainty, interpersonal and intergroup conflict,
which require prompt resolution due to a person's lack of experience in solving such problems; powerful
dynamic and progressive changes in the situation that developed under the conditions of martial law;
complication of life processes due to a person’s unpreparedness for such changes; personal instability at the limit
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of her adaptive resources. The crisis of such events usually destroys the usual stereotypes of behavior and
dramatically causes a restructuring of the personality structure [4, p. 44].

The psychotrauma, according to S. Mishchuk, is defined as a gradual, extended process of experiencing
an unnatural disruption of the established life organization, mental processes, psychoemotional and
psychosomatic balance of a person, which occurs due to the sudden impact of a personally significant, stressful
factor and leads to the development of qualitatively new elements of the worldview, effective ways inclusion in
life processes either causes fixation on traumatic events or progresses by repeating stages (retraumatization).
Psychotraumatic events can block access to a part of experiences and, accordingly, to the free flow of the power
of an individual's overcoming intention. A person needs recovery and active social support in overcoming and
solving problems [4, p. 46].

We consider the post-traumatic growth (PTG) as the main result of restoring one's own resilience, which
will constitute a certain set of psychotechniques in overcoming the consequences of stress and returning to the
so-called "previous comfort zone". PTG provides for transformational psychological changes in thinking, in the
interpretation of one's own feelings and a person's attitude to the world, which contributes to personal growth.
Or, on the contrary, due to the lack of clear control and awareness of one's own actions after crisis events,
psychotrauma affects a person's psyche, changing it beyond recognition. At the same time, the information
provision of volunteers during the provision of psychological first aid consists in psychosocial support, basic
services and the safety of victims who need immediate intervention in a safe and appropriate manner, under the
conditions of not encroaching on human dignity, helplessness or well-being [2, p. 214].

Volunteers are currently close to the Ukrainian military. The front line of the Russian-Ukrainian war is
not only the front. They are there where the war for Ukraine is being fought: in hospitals, warehouses, training
grounds, mass media, and offices. They supply and repair equipment, provide immediate assistance, contribute
to the strengthening of the Armed Forces, tell about the war first-hand and curb the flow of propaganda and
disinformation [5, p. 40].

The results of military operations have a negative impact on people's health and have a maladaptive
effect on the optimal functioning of the volunteers' bodies. Events that reflect the result of purposeful, often
criminal activity (terrorist acts, sabotage, torture, hostilities, mass violence, death of loved ones, getting into a
‘hostage situation’, destruction of one's own house, etc.) are critical. Therefore, an effective system of prevention,
psychological correction, and psychological recovery of ATO/JFO volunteers is extremely necessary. Post-
traumatic growth is relevant in the context of the formation of a positive experience of volunteers in war
conditions [1, p. 17].

Environmental awareness of the volunteer is a set of ecological knowledge of a person, his personal
attitude to the environment and an idea of a person's place in the "human-environment" plane, readiness for
actions that allow preserving the environment, or readiness to refrain from actions that cause damage to the
environment, to support or not support for environmental policy, environmental measures, etc.
Environmental awareness is measured by a level that can change during a person's life [3, 4].

The lack of viability of the volunteer's personality indicates the inability to synthesize individual
qualities and abilities, to self-organize and self-regulate. The structural components of psychological
stability include factors of the social environment and personal factors - the attitude of the individual
(including self-esteem), the spirituality of the individual, emotions and feelings, the cognitive sphere, the
behavioral (action) sphere, the communicative sphere, self-realization, hope, mental strength (subjectivity
), self-discovery and self-development, readiness for changes, etc. [5, p. 39].

According to this approach, we consider sustainability as a complex integrative quality of the
individual, which ensures high productivity and adequate behavior in difficult life circumstances,
harmonization of personal and socio-cultural values; as a component of intelligence, which contributes to
the preservation of high functional activity in stressful conditions by adapting to them or as a result of a
high level of development of emotional and volitional self-regulation; as a feature of temperament, which
allows a person to reliably perform targeted activity tasks due to the optimal use of neuropsychic energy
resources [1, p. 18].

The experimental base of the research during 2021-2022 was Vinnytsia State Mykhailo
Kotsiubynskyi Pedagogical University and National Pirogov Memorial Medical University, Vinnytsia. The
general sample of people was made up of students, whose potential features were used to reveal the features
of post-traumatic growth as a factor of sustainable human life support in wartime conditions. All of them
are engaged in volunteer activities. The total humber of the sample was 112 people (among them 54
volunteer students of various specialties and 58 psychology students) in the age category of educational
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institutions students from 17 to 22 years old in the specialties 222 ‘Medicine’ and 053 ‘Psychology’, who
have a tendency to pessimism outlook on life in the post-stress period in the context of volunteering.

According to the International Classification of Diseases (ICD-10), PTSD is coded as F43.1. and develops
as a result of severe mental trauma. Before the start of the study, all participants were informed about the conditions
of participation in the experiment and gave their consent to participate. The experiment was carried out by the
decision of the specialized academic council of Vinnytsia State Mykhailo Kotsiubynskyi Vinnytsia State
Pedagogical University. The ethical rights of all participants were respected. The study was conducted in the natural
conditions of the educational process of higher education institutions, with the provision of general conditions for
participation in the experiment: the same time and duration of training, the same measuring materials, which allow
diagnosing the level of post-traumatic growth according to the criteria for assessing the vitality of volunteers.

It should be noted that persistence in overcoming difficulties, maintaining self-belief, confidence in
oneself, one's abilities, perfection of mental self-regulation are an integral part of mental life. The ability to
maintain a constant level of mood, to feel the emotional richness of life, to have diverse interests, polymotivation
of life activities are signs of a harmonious characterological status of a person, and even more so of the
personality of a volunteer [1, p. 17].

During the research, we used the method ,,Diagnosis of the level of alexithymia (Toronto alexithymic
scale (TAS))“, which was developed in 1985 in the USA by J. Taylor and adapted at the NIPNI
Psychoneurological Institute named after V. Bekhtereva (D. Yeresko, G. Isurina, etc.), the questionnaires "The
Changes in Outlook Questionnaire" (CiOQ) and "The Posttraumatic Growth Inventory" (PTGI) were also used,
which applied in the context of the author's ideas about post-traumatic growth [4, p. 57].

Two scales were also used: "The Perceived Benefit Scales" (PBS, Scales of Perceived Benefit), which
was created to assess the positive consequences of critical events, and contains seven subscales ('changes in
lifestyle" scale, "material benefits” scale, " increasing self-efficacy”, the scale "family closeness”, the scale
"social closeness", the scale "faith in people”, the scale "spirituality" and "The Thriving Scale" (TS, Scale of
success), the last of which contains 20 questions and serves to assessment of growth from own suffering [3, p.
122].

In the process of statistical data processing of psychodiagnostic indications, the method of checking the
probability of sample differences in the distribution of features using the Pearson %2 test, which allows you to
assess the strength and direction of the consistency of changes between two features, and the Student's t-test,
which is connected with the test of the equality of the means, was used values in two samples.

The average score for the above methods of post-traumatic growth (arithmetic mean of the total score
on all scales) among medical students who directly assisted refugees from the combat zone (coordination of
actions, first psychological aid, referral to services as needed) is 45. 7 points, and among psychology students
who participated in the organization of help to victims online (psychological counseling, individual and group
discussions) — 54.3 points (Fig. 1).

Psychol tudent
sychology students 543

Volunteer students of various specialties 457

40 42 44 46 48 50 52 54 56

Fig. 1. The level of post-traumatic growth of volunteers during the provision of assistance to
victims

The analysis of the distribution of the average indicators within these groups according to the
criterion of viability, which provided assistance, has the following results: volunteers were concerned about
the problems of the displaced persons, communicating directly with them - 47.3 points; indirectly — 52.7
points, using information and communication tools (Fig. 2).
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Volunteer students of various specialties

44 45 46 47 48 49 50 51 52 53 54

Fig. 2. Comparison of volunteers' vitality indicators

Taking into the account the above-mentioned information, we note that individuals of all groups
were diagnosed with signs of post-traumatic stress in the conditions of war during volunteer activities.

The level of post-traumatic stress for those who directly provided psychological assistance to the
victims was 51.7 points, and for those who provided it indirectly - 48.3 points (Fig. 3).

Psychology students

46 47 48 49 50 51 52

Fig. 3. The level of post-traumatic stress of volunteers during assistance to victims

Further analysis of stress indicators showed that the highest level of stress in medical students is 51.7
points when communicating with victims. The stress level of psychology students who provided assistance
indirectly was 48.3 points. This shows that post-traumatic stress disorders affect the personal sphere of
relationships and cause destructive disorders in the sphere of communicative relations. Correlation analysis
(Table 1) for the entire sample did not reveal significant relationships between these parameters (0.18;
p<0.161%*).

The statistical significance of some correlation values is quite high, but does not provide a
basis for more thorough conclusions, since the sample of respondents is small. However, some
relationship is observed in the structural organization of PTSD and posttraumatic growth.

The presence of a number of correlations (Table 1) according to the indicators of growth
components and the impact of stress confirm the relationships between the ‘value of life’ and
‘attitude towards others’ scales, which proves the increased impact on the level of post-traumatic
growth. Certain trends were also noted regarding their interaction on the "spiritual changes" scale
("negative changes in thoughts and moods" and "re-experiencing"). At the same time, indicators on
the scales "personal strength” and "new opportunities” have weak correlations with almost all
components of post-traumatic stress.

However, this analysis of the correlations between the scales of the research methods for the
generalized indicators of post-traumatic growth and stress does not provide grounds for the following
assumptions and conclusions - no trends can be traced. It is also worth noting that post-traumatic stress
disorder is caused not by the traumatic event itself, but by its information presentation in the awareness
of the events that happened to the volunteer. The latent period lasts about 2-6 months from the time of
psychological trauma.
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Table 1
Statistical significance of correlation indicators according to psychodiagnostic research
methods
Correlative @ =3 o
relationships Py . = é g 5';3, =
= =] 1z 2 = (<}
S £3 =5 | 28 |3
< g = S »n © >
o 2 2
ot =
2 3 4 5 6 7 8
Post-traumatic Pearson's A161* 214*%* 092 -37 A172* 272%*
stress criterion
The Student .018 .003 119 321 013 .001
criterion
N (number) 112 112 112 112 112 112
Repetitive Pearson's 125 179** .055 -.061 A71* 233**
experience criterion
The Student 047 .007 227 217 012 .002
criterion
N (number) 112 112 112 112 112 112
Avoidance Pearson's 117 .162* .003 -44 167* 267**
criterion
The Student .067 .018 .005 -.043 167 .268**
criterion
N (number) 112 112 112 112 112 112
Negative Pearson's .145* 181** 101 -.031 142* 241%*
changes in criterion
thoughts and The Student .029 .009 .095 351 .027 .002
moods criterion
N (number) 112 112 112 112 112 112
Excitability and Pearson's A71* .220** 112 -.007 .149* .259**
reactivity criterion
The Student .-013 .004 071 473 .025 .001
criterion
N (number) 112 112 112 112 112 112

**Correlation significant at 0.01 level

*Correlation significant at 0.05 level

Results and their discussion. Later, a number of psychocorrective measures were carried out for
both groups of respondents, which contributed to increasing their level of post-traumatic growth in the
conditions of war. The psychocorrective program is based on the following psychotherapeutic principles
and techniques: utilization (use of critical events in the context of gaining positive experience), trial therapy,
use of humor, focusing on resources, acceptance of the client's unique individuality, use of specific speech
patterns, telling psychotherapeutic stories, Milton modeling, setting up and leading etc. In general, events
of increased complexity are considered by us as problems that lead to something useful, such that can be
used for positive changes (reframing methodology). Table 2 presents the results of psychocorrection of
these changes according to the level of increase in post-traumatic growth of volunteers.
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Table 2
The level of formation of post-traumatic growth of volunteers
Development level The group of research subjects (112 people)
Before the experiment After the experiment
Hign 26 people (23,21%) 86 people (76,50%)
Average 47 people(41,96%) 65 people (58,03%)
Low 39 people (34,82%) 7 people(6,25%)

Table 2 shows that the volunteers of both groups experience qualitative changes in overcoming
critical events that arise in the situation of overcoming extremely difficult challenges, which proves the
presence of post-traumatic growth.

Thus, the post-traumatic growth of volunteers in the conditions of war is the growth of self-
awareness, recognition and understanding of one's own life-creating power, courage, self-understanding,
readiness for empathy and feelings of both pain and sadness, as well as joy and happiness. Post-traumatic
positive experience in the context of the formation of the volunteer's environmentalism testifies to the
quality of interpersonal relations, the growth of sensitivity and closeness to the personal environment.
After all, the post-traumatic growth of volunteers is based on a wise philosophy of life, an awareness of
the values ‘We can do it. We are together’.

Conclusions. Currently, volunteering is a hon-specific form of employment in war conditions, which
involves cooperation with victims, volunteer organizations of various associations, centers of international
associations, etc. In any case, it is the state that is the guarantor of ensuring the protection of the rights of citizens
who have expressed a desire to provide their own help in the context of socially useful work, taking the position
of a customer of volunteer services or, directly, a party in need of selfless help. The post-traumatic stress
disorders in volunteers affect the personal sphere of relationships and cause destructive disorders in the sphere
of communicative relations. There are differences between volunteer students of various specializations and
psychology students in the field of sustainability indicators, but they are not significant enough in the
organization of volunteer activities.

As asocial lever, volunteer organizations have an impact on all spheres of human life, giving preference,
above all, to the social focus on the general well-being of all social strata both in Ukraine and among the
population of the world, on the protection of the ecology of the surrounding environment, on the elimination of
manifestations of classism in the perspective of obtaining quality education, medicine, scientific and technical
progress, etc.

Prospects for further research. Prospects for further research in this direction are determined by
the study of individual features of the vitality of volunteers of international volunteer tourism, the main
subjects of which are international organizations and individuals who provide voluntary assistance in the
content of the settlement of racial, political, economic, cultural enmity, promote the principles of altruism,
mobilization voluntary forces among individual representatives of society, the creation of an international
society and a vivid example of the implementation of current constitutional rights and freedoms, the
evolution of universal human values, an increase in the level of post-traumatic growth, etc.
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FEATURES OF THE ORGANIZATION OF ECO-PSYCHOLOGICALLY SAFE
INCLUSIVE EDUCATIONAL ENVIRONMENT IN EDUCATIONAL INSTITUTIONS

VY cTaTTi pO3KPHUTO EKOMICUXOJIOTTYHY O€3MEeYHICTh iIHKIIO3UBHOT'O OCBITHHOT'O CEPEOBHUIIA K CTaH
CepeIoBHINA BUTBHAN Bij 30BHIIMIHIX MPOSBIB IMICUXOJIOTIYHOTO HACHIIBCTBA y B3AEMOJIII, KOTPHHA CIIPHSE
3aJI0BOJICHHIO OCHOBHHX TOTpe® y OCOOHUCTICHO-IOBIpYOMY CHUIKYBaHHI, CTBOpPIOE€ pedepeHTHY
3HAYYIIICTh CepeloBHINa W 3abe3meuye ICHUXidHE 3I0pOB’S 3M00yBadiB OCBITH. MeETOIO CTaTTi €
OOTpyHTYBaHHSl CyYaCHHMX HayKOBHX JOCIIPKEHb MIOJ0 OpraHizailii eKOICHXOJIOTiYHO Oe3meyHoro
OCBITHBOT'O CepeloBHINA IJisi JAiTeli 3 0COONMBMMH MOTpeOaMu B yMOBax €QEeKTHBHOI CydacHOI
IHKJIFO3MBHOI OCBITH. 3a3HadeHo, IO IICHMXOJIOriyHa Oe3leKka MiTell B HaBYAILHHUX 3aKiagax
00YMOBITIOETHCS BIIACHUMH XapaKTEPUCTUKAMU 1HAMBIIA 1 3HAYHOKO MIPOIO 3aJIC)KHTh BiJl HBOI'O CaMOro,
3a0e3meuyroun MOOUTBHICTh pearyBaHHS Ha HeOE3NeKy B yMOBax BIJICYTHOCTI YH 3ami3HIOBaHHS
BimmoBimHOI comianpHOi gonmomoru. Cy4dacHWH BUYMTENh Mae OyTH OJHOYACHO HACTaBHUKOM,
KOOPIMHATOPOM, MEHEIKEPOM, IICHXOJIOroM, crhocrepirauem. Came TOMYy BHKIanady HEOOXiJHO
30CepEeIUTICh Ha IHKITFO3WBHUX HIHHOCTSAX, MOOYIOBI KOM(OPTHOTO CepeIOBHUIIA AT KOXKHOTO MIKOJISIPA.

Cepen METOJIIB JOCITI/PKEHHS BUOKPECIICHO aHalli3 Ta JIOCIiKEHHS 3MICTY, IPUHIIUIIB, CYTHOCTI
Ta OCOOJIMBOCTEH 1HKIIFO3UBHOTO PO3BUTKY 37100yBadiB OCBITH B HaBYANBHHUX 3aKiajgax repeOyBaroTh B
[EHTPI HAyKOBOTO IIOIIyKy OararboX KpaiH Ta MDKHAPOIHUX IHCTUTYLIH, cepen skux Opranizaris
eKOHOMIUHOTO cmiBpoOiTHUITBa Ta po3Butky (OECP), Ilporpama possutky OOH (ITPOOH),
€Bporeiicbka koMicis, Mixkaapoauauii Bamrotanid horn (MB®), BeecBiTHilt ekonomiuani hopym (BED),
CeitoBuid  0aHk, MiKHapOJAHWH TEHTP TMONITHKK 1HKIFO3MBHOTO 3pPOCTaHHS, MIO CHPHSIIO
MICUXOIIarHOCTUYHUM BUMIPaM JOCIIKEHHS.

Y BHCHOBKax pO3KPUTO KOMIIOHEHTH HpoQeciiHOi KOMIIETEHTHOCTI IIOJO0 OpraHizamii
EKOTICHXOJIOTIYHO 0E€3MEYHOT0 OCBITHBOTO CEPEI0OBUINA JIJIS JIITeH 3 0COOIMBUMU MOTpeOaMu, cepell SKHX
Taki SIK KOTHITUBHHUM, OpraHi3aiiifHO-JisUTbHICHUYM, MOTHBANIMHO-IIHHICHUN Ta peQeKCUBHUN
KOMIIOHEHTH. 3a3HA4eHO, IO CIJIbHA PO0OTa BUMTENS Ma€ MOIIMPIOBATUCS SK Ha OAaThKIiB IiTEH 3
00MEXCHUMH MOYKIIMBOCTSIMU, TaK 1 Ha OaThKIB 3/JOPOBHX JITCH, BIPOIOBXK SKOT 1 (HOPMYETHCS TOJICPAHTHE
CTaBJICHHS JIO JIiTeH 3 0COOTMBIUMHY OCBITHIMH TTOTpeOaMH Ta eKoJIoTiduHa Oe3reka OCBITHROTO CEPeIOBHIA
HaBYAJIBLHUX 3aK/Ia/IB.

Kntouoei cnosa: iHKIIO3WBHE HAaBYaHHS, JITH 3 OCOOJMBHMH OCBITHIMH IOTpe0aMH, OCBITHE
CepeIoBHIIEe, HABYAIIbHI 3aKIIaJn, IpodeciiiHa KOMIETEHTHICTb.

The article reveals the eco-psychological safety of an inclusive educational environment as a state
of the environment free from external manifestations of psychological violence in interaction, which
contributes to the satisfaction of basic needs in personal and trusting communication, creates the referential
significance of the environment and ensures the mental health of the students of education. The purpose of
the article is to substantiate modern scientific research on the organization of an eco-psychologically safe
educational environment for children with special needs in the conditions of effective modern inclusive
education. It is noted that the psychological safety of children in educational institutions is determined by
the individual's own characteristics and largely depends on him, ensuring the mobility of responding to
danger in the absence or delay of appropriate social assistance. A modern teacher must be a mentor,
coordinator, manager, psychologist, and observer at the same time. That is why the teacher needs to focus
on inclusive values, building a comfortable environment for every student.
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Among the research methods, the analysis and research of the content, principles, essence and features
of the inclusive development of students in educational institutions are at the center of scientific research of
many countries and international institutions, including the Organization for Economic Cooperation and
Development (OECD), the United Nations Development Program (UNDP), European Commission,
International Monetary Fund (IMF), World Economic Forum (WEF), World Bank, International Policy Center
for Inclusive Growth, which contributed to the psychodiagnostic dimensions of the study.

The conclusions reveal the components of professional competence regarding the organization of
an eco-psychologically safe educational environment for children with special needs, including cognitive,
organizational-activity, motivational-value, and reflective components. It is noted that the joint work of the
teacher should be extended both to the parents of children with disabilities and to the parents of healthy
children, during which a tolerant attitude towards children with special educational needs and
environmental safety of the educational environment of educational institutions is formed.

Key words: inclusive education, children with special educational needs, educational environment,
educational institutions, professional competence.

Introduction. The development of modern Ukraine and integration into the European space greatly
influence the formation of the educational policy of our state. A psychologically safe environment in an
educational institution is one of the conditions for full mental and personal development of schoolchildren.
The formation of such an environment in the team determines the psychological and pedagogical conditions
for the implementation of the protection of children from all forms of eco-psychological and physical
violence, a respectful attitude towards each student. In society, unfortunately, there are a sufficient number
of examples of the negative impact of external conditions on the child's personality, which causes emotional
tension and a decrease in the effectiveness of the child's socialization.

In Ukraine, it is important to constantly support children with special educational needs as one of
the most vulnerable categories, in particular, providing them with the necessary psychological corrective
and developmental support, maintaining emotional stability. The priority task of educational institutions is
the formation of an eco-psychologically safe educational environment aimed at ensuring emotional well-
being through direct communication with each child, the use of diagnostic techniques in working with
students, the disclosure of ways to create a resource state, careful attention to the needs and feelings of
students. The formation of a psychologically safe and comfortable educational environment is one of the
urgent problems of modern education.

Peculiarities of the development of mental processes in children of different ages and
categories, the mechanisms of formation of social and communicative activity in children with special
needs have been studied in the scientific works of foreign and Ukrainian scientists. The concept of a
teacher's readiness for professional activity and its assessment is reflected in the works of S. Alyokhina,
M. Alekseeva, E. Agafonova, K. Durai-Novakova, Yu. Kalichak, A. Kolupaeva, L. Kondrashova,
S. Myronova, V. Molyako, O. Moroz, V. Slastonina, H. Trotsko, S. Chupakhina, M. Sheremet, O.
Shpak and others [1-4].

Peculiarities of professional training of teachers for psychological and pedagogical interaction
with students with special educational needs are substantiated in scientific findings (I. Vizniuk, Ya.
Tsekhmister, O. Dzekan, S. Dolynnyi, O. Fomin, N. Fomina, N. Ordatii, V. Humeniuk, N. Rokosovyk,
O. Vytrykhovska, A. Paslawska, O. Bielikova, A. Polishchuk, 1. Radziievska). The problem remains
the peculiarities of diagnosing the mental development of children with special educational needs, their
integration into a safe educational environment of a school, as well as obstacles to the occurrence of
bullying in their environment [1, 2].

The purpose of the article is to substantiate modern scientific research on the organization of an
eco-psychologically safe educational environment for children with special needs in the conditions of
effective modern inclusive education.
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Experimental part. At the current stage of development of the education of children with special
educational needs, the creation of an inclusive educational environment has become a priority. In such an
environment, all children study together according to general educational programs adapted to the needs of such
a child, and experience a full-fledged social life. Children with special needs have limited opportunities to
quickly react and process information from the surrounding space, therefore an important condition for the
existence of a comfortable educational environment for them is reliable psychological safety and reduction of
the consequences of psychological trauma [4, p. 18].

Analysis and research of the content, principles, essence and features of inclusive development of
students in educational institutions are at the center of scientific research of many countries and international
institutions, including the Organization for Economic Cooperation and Development (OECD), the United
Nations Development Program (UNDP), the European Commission, International monetary fund (IMF), World
Economic Forum (WEF), World Bank, International Policy Center for Inclusive Growth, which contributed to
the psychodiagnostic dimensions of the study. Thus, one of the key priorities in the economic growth strategy
"Europe 2020" (Europe 2020) is precisely inclusiveness [1, 3].

The Ministry of Education and Science of Ukraine has developed a priority project in the field of
psychological assistance and psychosocial support for participants in the educational process ‘Strategy for
ensuring mental health in the field of education at all levels’ with the support of UNESCO, the United Nations
Children's Fund (UNICEF) Representation in Ukraine, the LEGO Foundation, etc., which provides for the
further development of the system of psychological assistance and psychosocial support at all levels of the
education system. Implementation of the project should ensure the improvement of the psychological climate in
the educational environment; to increase the awareness of students on how to act in emergency and crisis
situations; reduce cases of bullying among participants in the educational process [4, p. 17].

Children with special educational needs (SEN) are persons who need additional permanent or temporary
support in the educational process in order to ensure their right to education (paragraph 20 of part one of Article
1 of the Law of Ukraine ‘On Education’). [3, 4].

We consider the eco-psychological safety of an inclusive educational environment as a state of the
environment free from external manifestations of psychological violence in interaction, which contributes to the
satisfaction of the basic needs in personal and trustful communication, creates the referential significance of the
environment and ensures the mental health of the students. The psychological safety of children in educational
institutions is determined by the individual's own characteristics and largely depends on him, ensuring the
mobility of responding to danger in the absence or delay of appropriate social assistance [2, 4].

The readiness of teachers to form an eco-psychologically safe inclusive educational environment is
defined by us as psychological and pedagogical support of children with special educational needs in training
sessions, seminars, lectures, councils on overcoming prejudiced attitudes towards these persons; in the formation
of motivation and active interaction in the context of building constructive cooperation in perceiving them as
full-fledged people with the destruction of various stereotypes and myths regarding their discrimination and
stigmatization [2, 3].

The teacher's readiness to create a safe educational space is characterized by the formed components,
which scientists include [4]: professional and psychological readiness (S. Alyokhina, M. Alekseeva), social
readiness (V. Khytryuk), motivational component (S. Alyokhina, M. Alekseeva, V. Khytryuk, Yu.
Shumilovska), value component (O. Samartseva), activity and cognitive component (Yu. Shumilovska),
information-competence and operational-action components (V. Khytryuk).

The teacher's activity in working with students with special needs is aimed at achieving the main goal -
preparing the child for independent life, i.e. promoting his socialization.

An eco-psychologically safe educational environment in an educational institution can be created by a
teacher who: possesses a complex of anatomical-physiological and psychological-pedagogical knowledge;
understands the strategy and tactics of behavior of children with special needs; uses effective pedagogical
technologies for teaching and educating different categories of participants in the educational process;
understands the features of inclusive pedagogy; knows the methodology of tutoring, coaching, etc.
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Proponents of joint education define the following positive priorities of inclusive processes in an
environmentally safe educational environment of institutions [1, 3]:

— stimulating influence for the development of abilities in children with special needs;

— the possibility of presenting life values in the priorities of their own experience mastered by
them;

— development of non-standard thinking and communication skills in interpersonal interaction;

— the possibility of showing compassion, humanity, mercy, tolerance in the context of real life
situations as an effective means of moral education.

Inclusive education is a system of educational services based on the principle of ensuring the
basic right of children to education and the right to study at the place of residence, which involves the
education of a child with special educational needs, in particular a child with psychophysical
development, in the conditions of a general educational institution. Inclusive education provides access
to education for children with special needs in general schools through the use of teaching methods
that take into account the individual characteristics of such children. Inclusive education is based on
an ideology that excludes any discrimination against children; ensures equal treatment of all people,
but creates special conditions for children with special needs. The knowledge and skills acquired
outside of society could not help children with special educational needs to fully adapt in society,
prepare to overcome inevitable life difficulties, and, therefore, fully realize themselves as equal and
full-fledged members of society. In inclusive classes, children with special needs are included in the
educational process. They understand the basics of independent life, learn new forms of behavior,
communication, interaction, learn to show activity, initiative, consciously make choices, reach
agreement in solving problems, make independent decisions [2, 4].

Inclusion is based on the concept of "normalization”, which is based on the idea that the life
and lifestyle of people with disabilities should be as close as possible to the conditions and lifestyle of
the entire community. The principles of "normalization" are enshrined in a number of modern
international legal acts: the UN Declaration on the Rights of the Mentally Retarded, the Declaration
on the Rights of the Disabled, the Convention on the Rights of the Child, and others. In particular, the
UN Declaration on the Rights of the Mentally Retarded is the first regulatory and legal document
regarding the recognition of persons with psychophysical development disorders as a socially full-
fledged minority in the social sense, in need of social and legal protection.

This significantly reduces the danger of developing snobbery in them in the understanding of their
otherness and exclusivity, the disappearance of fear in overcoming obstacles and realizing one's own dreams.
However, there are difficulties with inclusive education that disorganize children with special needs, in particular
[3,4]:

— heterogeneity of the contingent in the team, there are some problematic situations (the possibility
to study with healthy students reduces the level of success of the latter, slowing down personal growth);

— learning difficulties, caused precisely by the conditions of competition, in the context of which
they do not receive the necessary attention;

— the participants of the educational process have a moral dilemma in organizing work with
successful children and persons with inclusive needs (who of them deserves more attention during education);

— after all, the country needs citizens who have the ability to develop intellectual potential.

Note that in solving these problems, tutoring is a fairly common practice in general secondary
education institutions of Ukraine, when there is always a mentor next to the child who understands his
needs, which allows the teacher to focus directly on the learning process. Some private schools in Ukraine
have successfully introduced tutoring, but the main drawback of such a system is that not every family can
afford such services [2, 4].

It is worth emphasizing the need to introduce an individually differentiated approach to almost
every child with special educational needs (individual development programs (IDP) or individual
educational plans (IEP)); provision of high-quality psychological and pedagogical, correctional and
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rehabilitation support for children with special needs; work with parents. Note that the joint work of the
teacher should be extended to both parents of children with disabilities and parents of healthy children,
during which a tolerant attitude towards children with special educational needs is formed [1, 3].

Every child is unique in their own way, and every child's needs are specific. A child with special
educational needs at the current stage of the development of society is considered as a person who has the
same rights as others, but due to the peculiarities of individual development, he needs to form a special
environment and provide special educational services.

Educators create an environment that stimulates the child's interest in knowledge, promotes
learning, helps cooperation and the development of independence. They organize physical space and
learning resources in a way that ensures safety and efficiency, and create and maintain a positive context
for child development where children feel safe, secure and can enjoy playing and learning. In addition, the
educational environment should provide a balance between organization and variety, between the
opportunity to work independently and with other children, practice existing skills and master new ones.

This is achieved when there is a wide variety of educational materials and they are organized in
such a way that they are accessible to the child; when there are places to work alone and with other children;
when there are familiar and new materials. Educators arrange the group room, choose educational materials,
plan the day's schedule, and most importantly, establish a sincere atmosphere of support in everything that
happens in the group. A relationship of respect, sincerity, humor and fun is extremely conducive to this. An
atmosphere of mutual respect should prevail in the group - both among educators and among children.

According to the European experience, the psychological readiness of the teacher of the inclusive
class is determined by the following components of professional competence: cognitive, organizational-
activity, motivational-value and reflective components (Table 1) [1, 3].

Analyzing the current state of inclusive education (Table 1), it is worth noting only about it as an
innovative process that makes it possible to educate and raise children with various special needs. This
direction has a strong influence on the development of the educational process itself and significantly
changes the relationship between its participants. An important factor in the success of inclusive education
is teachers' understanding of the deep needs of children with special educational needs. Under such
conditions, the teacher will provide them with a psychologically safe educational environment in which the
child will feel comfortable and his learning will be more effective. Also, for successful inclusive activities,
the teacher must have communicative competence and communication skills regarding cooperation with
families and conflict resolution, reduce the psychological distance between parents and the teacher, take
into account their wishes and recommendations, and plan the implementation of joint activities of
multidisciplinary specialists and parents.

Results and their discussion. A psychologically safe and effective educational environment, according
to researchers, is formed by the teacher following certain methodological recommendations [2, 3]:

— Presentation of material during the lesson should be slow, clear, and sequential, with attention
to speech pauses.

— In accordance with the principle of diversity, the teacher uses reference charts, tables, pictures,
and effectively utilizes modern computer technologies (ICT) throughout the learning process.

— To assess learning achievements, the teacher prepares tasks in such a way that they are always
visible to the students, since it is difficult for them to perceive auditory information.

— For better comprehension of educational material, it is advisable to divide it schematically into
separate blocks, using illustrations for each block.
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Table 1

The components of professional competence in organizing an eco-psychologically safe
educational environment for children with special needs

Knowledeg

Skills

Skills

Settings

3
Regularities and peculiarities of children's development and the educational needs in
different age groups
Modern approaches and methods of organizing the educational process in conditions of
inclusion
Principles of creating an inclusive educational environment according to the
requirements of universal design
Developments in the implementation and monitoring of IDP regarding the methods of
differentiation and adaptation of the content of standard educational programs
The organization of effective joint work with the family of a child with SEN
Work in a team regarding the psychological and pedagogical support of a child
Tolerant relations with children with SEN and development of IDP
Eliminate obstacles in the education of children with SEN
Assessment of special needs and capabilities of children
Adaptation and modification of the content of educational plans and programs in
accordance with the characteristics of the child's development
Organization of an inclusive educational process in the formation of knowledge, skills
and abilities of children with SEN
Design the child's individual educational trajectory
Ability to learn and develop children with SEN
The use of auxiliary educational technologies, including differentiated learning methods

Ensuring equality of the right to education for all applicants
Understanding the indivisibility of education regarding the quality of education
Conducting corrective and educational work with children
Humanity in relationships with children of various categories
Ability to self-development and self-improvement, professional growth based on
reflection of one's own activity
Ability to control, plan and organize pedagogical activities
The ability to be pedagogically sensitive in pedagogical activities to the child's behavior
and general condition
Pedagogical tact, consistency, empathy and exactingness towards the students
Persistence and patience in achieving the set goal

The effectiveness of the educational and methodological support of the learning process for
individuals with special educational needs also depends on the selection and use of personal computers.
Researchers argue that computer-based learning tools play a leading role in creating an effective educational
environment for this category of educational participants, providing conditions for the implementation of
developmental, cognitive, aesthetic, and educational functions of the educational process [4, p. 18].
Computer-based tools are successfully used to explain new material, systematize it, taking into
account the individual characteristics of students and their readiness to learn the material. Using special
teaching methods for children with special educational needs, teachers effectively employ electronic slides,
reference diagrams, educational games, electronic textbooks, and multimedia presentations.
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During the use of computer technology, educational material becomes a subject of active
engagement for students in inclusive education since it provides an emotional charge for children, allowing
them to simultaneously perceive the educational material visually and aurally. Bright multimedia
presentations, photographs, tables, and illustrations are used by the teacher as auxiliary means to correct
developmental disorders in children and expand the educational space for realizing the potential of each
child with special needs.

For example, learners with autism spectrum disorders learn differently: the brain of such a child
processes and systematizes information differently. They have fragmentary visual perception, which is
usually focused on a certain detail of an object, meaning they require time to grasp the entire object. Such
students find it difficult to concentrate their attention during lessons because they cannot sustain it for a
long time. Usually, such students slowly "get involved" in the work, they need constant and timely changes
in class activities and constant motivation and encouragement from the teacher or assistant. They are prone
to sensory overload, have difficulties with multitasking, and find it challenging to perceive any information
through listening. However, in a comfortable educational environment, students with autism can be taught
to follow order, self-organization, and comfortable being in the group, fostering comprehensive and
harmonious development of the personality.

A scientifically based requirement for the work of a teacher in the conditions of an effective
educational environment with students with special educational needs is: humanity and respect for students,
mercy, empathy, tolerance, encouragement of students, mastery of special knowledge, skills and abilities,
formation of the ability of adequate self-evaluation and attitudes necessary for pedagogical activity in an
inclusive environment, pedagogical justice and optimism.

Conclusions. The problem of the teacher's readiness to ensure the educational integration of children
with special educational needs is characterized as an integrated education, the components of which are: personal
and professionally significant qualities of the teacher, his theoretical knowledge and worldview, practical skills,
knowledge, attitudes and skills in organizing an educational environment for children with special educational
needs. The ability to demonstrate competence in standard and non-standard situations while working with
children requires diagnostic, educational and corrective work, a thorough educational and methodological
component and effective organization of social interaction between children and parents.

The feeling of inferiority that arises in children with health problems due to a lack of
understanding of their problems prevents them from using the opportunities of human life, as a result
of which the child develops qualities that prevent effective interaction with the social environment. A
high level of personal anxiety can become a serious obstacle for a child with persistent health disorders
to form effective relationships with peers and teachers in the learning process and to perceive the
educational environment as environmentally safe. Necessary conditions for the formation of an
ecologically safe educational environment are effective psychological support, which contributes to
the prevention and overcoming of psychological threats, the harmonization of the processes of
interaction of the participants of the educational process, their mental health, sustainable personality
development; teaching children and young people with limited physical abilities methods of self-
regulation, forming in them appropriate psychophysical qualities, the ability to overcome mental stress.

Prospects for further research. Environmental problems currently reflect the real state of
psychological safety of students with special needs, which affects the country's standard of living in the
organization of national welfare and potential opportunities of the state, and serves as further perspectives
in justifying the specifics of training specialists to ensure an appropriate educational environment in the
conditions of the modern environmental situation.
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THE INTERNAL FACTORS OF STRESS RESISTANCE AS ELEMENTS OF FUTURE
PSYCHOLOGISTS’ PROFESSIONAL RESOURCEFULNESS

VY mpomoHOBaHIA CTaTTI aHANI3YEThCS YaCTHHA PE3yJIbTATIB AMCEPTAIMHOTO IOCIIHKEHHS
MICUXOJIOTIYHUX 0COONMMBOCTEHl pecypcHOro 3abe3neueHHs MPOQECIHHOTO CTaHOBICHHS MaHOyTHiX
MICUXOJIOTIB, a caMe pOJIb YMHHHKIB BHYTPIIIHBOI CTPECOCTIHKOCTI (pe3miieHcy) y mpodeciiiHiit
PECYPCHOCTI  CTY[IEHTIB-TICUXOJIOTIB BWIIMUX HaBYANbHUX 3akjiadiB. lli YHMHHWKH OXOILTIOIOTH
KOHCTPYKTHBHI KOITIHT-CTPATET1i SIK MOBEIIHKOBI TEXHIKU MOOJIaHHS CTPECY, 3aXMCHI MEXaHI3MH IICUXIKU
AK 1X pyHAaMEHT, a TAKOXK HECBIIOMY OCHOBY 3arajibHOi 0COOMCTiICHOT KHUTTECTIHKOCTI Ta TOJIEPAHTHOCTI
JI0 HEBU3HAYECHOCTI.

VY HUHIIHIX yMOBaX TpaBMaTHYHHX 1 KPHU30BUX MOIIH B YKpaiHi 3pocTae NpiOPUTETHICTH
BUXOBAHHS y HACEJIEHHS )KUTTECTIMKOCTI Ta CTIMKOCTI 10 TpaBMaTUYHUX MOAIN, TOBEAIHKOBOI THYYKOCTI
Ta anmantuBHOCTI. Lli iHOWBIAYyaNmbHO-TICHXOJOTIYHI PHUCH € OCOOJNIMBO BAXKJIMBUMH s (axiBIIB Y
COITIOHOMIYHHUX TaTy3sX, 30KpeMa MCUXOJIOTiB-KOHCYIbTaHTiB. [IpodeciitHa edexkTuBHICTh X (haxXiBIliB
3aje’KaTuMe BiJl CPOPMOBAHOCTI Ta PO3BUTKY LIUX AMCIIO3MIIH, TOMY 1X OyJi0 BKIIOYEHO JIO CTPYKTYpH
npodeciifHoi pecypcHOCTI MalOYTHIX TICHXOJIOTIB.

3rigHoO 3 TEOPETHYHOI0 MOAEIUIIO HAIIOTO AOCHIIKEHHS, LEHTPAIBHOIO XapPaKTEPUCTHKOIO L€l
CTPYKTYpH € CaMOOILIIHKAa pIiBHA TNPOQECIHHOrO po3BUTKY. B3aeM0O3B'SI3kM BHYTPILIHIX YHWHHUKIB
JKUTTECTIHKOCTI 3 I[I€I0 CaMOOIIIHKOIO JIOCHIDKYBAIMCS 32 JIOIOMOTOK MaTeMaTHKO-CTaTUCTUYHOTO
aHali3y OTPUMAaHUX PE3YIIbTaTIB.

HocnimkeHHss mpoBomwiiocss Ha 0a3i JABOX BHUINMX HaBYAIBHHX 3aKIamiB - BiHHHUIBKOTO
JICP)KaBHOTO IEAAaroriyHoro yHiBepcurery imeHi Muxabiina KoiroOuHCbkoro Ta XMeIbHHUIIBKOrO
HalllOHAJILHOTO YHIBEpCUTETy. Y HBOMY B3sUIM y4acTb 197 cryneHTiB-icuxojorie 3 2 mo 4 Kypc
OakanaBpaTy Ta 1 Kypc mMaricTparypH.

3a pesynpTaTaMy eMIIIPHYHOTO JOCIIPKEHHS, 30KpeMa (pakToOpHOTro aHasi3y, MM BU3HAYMIIH, [0
HAMOLIBII 3HAYYIIMMH BHYTPIIIHIMA YHHHUKAMH CTPECOCTIMKOCTI B CTPYKTYpi MpodeciitHoi pecypcHOCTI
MaHOyTHIX TICMXOJIOTIB € KOHCTPYKTHBHI KOIIHT-CTpaTeTii "MO3UTHBHA PEeiHTEPIPETallisi Ta 3pOCTaHHS ",
"akTUBHE MojoNaHHA" Ta "manyBaHHsA". KpiMm TOro, 3HaUyIIMM BHUSIBHBCS 3aXUCHUH MEXaHi3M TICHUXiKH
"IHTeNIeKTyatizamis ",

Knrouoei cnosa: ipodeciiine cTtaHOBIEHHS, MaiiOyTHI TICUXOJIOTH, CTPECOCTIHKICTh, TpodeciitHa
BUHAXI1IJTMBICTh, KOMIIHT-CTPATeTii, 3aXMCHI MEXaHi3MH, TOJIEPAHTHICTH O HEBU3HAYEHOCTI.

The proposed article analyzes a part of the dissertation research results on the psychological
features of resource provision for future psychologists' professional development, specifically the role of
internal stress resistance (resilience) factors in the professional resourcefulness of higher education
psychology students. These factors encompass constructive coping strategies as behavioural techniques for
stress management, psyche’s defence mechanisms as their foundation, and the unconscious basis of overall
personal resilience and tolerance to uncertainty.

In the current context of traumatic and crisis events in Ukraine, there is a growing priority for
cultivating resilience and resistance to traumatic events, behavioural flexibility, and adaptability among the
population. These individual-psychological traits are especially crucial for professionals in socionomic
fields, particularly consultant psychologists. The professional effectiveness of these experts will depend on
the formation and development of these dispositions, hence they have been incorporated into the structure
of the future psychologists’ professional resourcefulness.
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According to the theoretical model of our research, the central characteristic of this structure is the
self-assessment of the professional development level. The interconnections of resilience internal factors
with this self-assessment were examined through a mathematical-statistical analysis of the results.

The study was conducted on the basis of two higher education institutions — Vinnytsia Mykhailo
Kotsiubynskyi State Pedagogical University and Khmelnytskyi National University. It involved 197
psychology students from the 2nd to 4th year of the bachelor's degree program and the 1st year of the
master's degree program.

Based on the results of the empirical research, in particular the factor analysis, we determined that
the most significant internal factors of stress resistance in the professional resourcefulness structure of
future psychologists are constructive coping strategies "positive reinterpretation and growth", "active
coping" and "planning". Additionally, the psyche’s defense mechanism of "intellectualization" was also
found to be significant.

Key words: professional development, future psychologists, stress resistance, professional
resourcefulness, coping strategies, defense mechanisms, tolerance to uncertainty.

Introduction. Political, economic, or social crises, in general, always entail an exacerbation of the
problem of societal neurotization, which is caused by experiencing stress, situations of instability, and
uncertainty. These and other issues have gained particular relevance in Ukraine over the past nine years.

Due to the onset of the Russian-Ukrainian war in 2014, the global COVID-19 pandemic, and later
the full-scale military invasion in 2022, Ukrainian society has faced a range of traumatic and crisis
phenomena — including genocide and ecocide, a large number of refugees and internally displaced persons,
problems of acute stress disorder (ASD) and post-traumatic stress disorder (PTSD), mourning for losses,
and an increase in the number of anxiety disorders, among others. These challenges highlight the need for
effective organization and implementation of psychological support services, as well as assistance and
rehabilitation. This, in turn, raises questions about the qualifications and professionalism of professionals
in socionomic fields.

Today, more than ever, the cultivation of resilience and resistance to traumatic events, behavioural
flexibility, tolerance to uncertainty, ecologically sensitive management of emotions, and the handling of
feelings of aggression, hatred, anxiety, grief, apathy, and more, becomes paramount in the population.
These individual psychological traits are particularly crucial for professionals in fields that involve "human-
to-human" interactions, such as healthcare, mental health support, psychological assistance, education, and
social work. The effectiveness of professionals in these areas will depend on their stress resistance,
adaptability, psychological flexibility, and self-efficacy in crisis situations.

Accordingly, it is advisable to consider internal factors of personal stress resistance within the context
of investigating the resource provision for the professional development of future psychologists,
specifically their professional resourcefulness.

Theoretical foundations of research. Stress resistance (resilience) is a widely known and popular
concept in psychological science; however, there are numerous interpretations of its meaning. Initially, this
trait was explored in the realm of stress psychology by researchers like R. Lazarus, H. Selye, S. Folkman,
and Yu. Shcherbatykh, and others. Resilience has also been considered in the context of emotional and
psychological stability (M. Diachenko, K. Pylypenko, V. Pysarenko, Ye. Krupnyk, and others), as well as
stress tolerance (V. Krainiuk, L. Sobchyk). Scientists such as R. Shevchenko, T. Dudka, H. Myhal, O.
Protasenko, V. Korolchuk, H. Dubchak, Yu. Teptiuk, O. Polishchuk, and others have worked on studying
the social-psychological factors, structural elements, and psychological mechanisms of stress resistance.

In a narrow sense, the concept of resilience is interpreted as an individual's ability to resist stress [7].
A Dbroader definition is provided by R. Shevchenko, who points out that stress resistance is a complex
characteristic of an individual characterized by the necessary degree of adaptation to actions in extreme
situations. This helps in experiencing intellectual, volitional, and emotional loads without negative
consequences for the person's own health and their social environment, as well as for their professional
activities [6].

Within the scope of researching the psychological aspects of resource provision for future
psychologists’ professional development, we are interested in understanding the significance and role of
internal factors of personal stress resistance. These factors form the foundation of this trait and, in our view,
constitute elements of the professional resourcefulness of psychological professionals.

In many scientific studies, while identifying factors of stress resistance, special attention is given to
coping strategies (behavioural stress coping strategies) and tolerance to uncertainty [4] [1]. In the presented
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research, we propose our own model of stress resistance internal factors for future psychologists, which
could serve as elements of their professional resourcefulness and ensure the effectiveness of their practical
activities in the face of societal transformational changes and the experience of traumatic and crisis events.

The first defining internal factor of stress resistance and a crucial component of future psychologists’
professional resourcefulness, in our view, is constructive coping strategies, which represent the ability to
integrate the philosophy of psychology into one's own lifestyle. The missionary function of psychologists
determines a unigque approach to human existence as a whole. It shapes the values of the future psychologist,
their worldview, and their attitude towards various aspects of life, particularly in interpersonal interactions.
Effective psychologists must first and foremost be effective for themselves, capable of self-organization
and self-regulation, and skilled in overcoming stress in their own life and resolving conflicts constructively.
These qualities enable them to share their own experiences with others. They are indeed pivotal in the
internal behavioural resource provision for the professional development of future psychologists.

Resilience to stress is capable of instilling self-confidence and self-efficacy while also being
beneficial for others. An important behavioural component for future psychologists in this regard is the
effective application of professional knowledge, skills, and abilities in practical work with clients, often
connected to their own experiences of coping with stress and solving problematic situations. In this case,
reinforcing constructive coping strategies will play a significant role in boosting the self-assessment of their
professional development level, particularly their ability to apply acquired professional competencies in
practice. This, in turn, reflects the distinctive features of the professional self-concept of future
psychologists.

It's important to note that in the context of societal transformational changes, tolerance to uncertainty
is crucial for professionals in socionomic fields and is closely connected to stress resistance. Psychologist
who can navigate new situations and find stability when future planning is highly risky becomes effective
for themselves, thus being capable of instilling feelings of reliability and safety in others. Particularly, self-
regulation and self-organization are essential when dealing with extreme situations or their consequences.
In such cases, the psychological and emotional stability and adaptability of the professional help maintain
critical thinking and evaluation of events and clients' conditions, leading to positive emotional contagion.
These reflections have led us to identify tolerance to uncertainty as the second internal factor of stress
resistance and an element of future psychologists’ professional resourcefulness.

Furthermore, it's worth noting that the foundation for stress resistance, and consequently for coping
strategies, lies in the unconscious system of the psyche's defence mechanisms. Ukrainian researchers
Ya. Chaplak, Ya. Andrieieva and H. Chuiko define psychological defence as a system of mechanisms
(techniques or methods) that seem to protect the self-concept of the individual (their self-esteem and self-
worth, integrity of identity) from negative and psychologically traumatic events, processes, or states (stress,
anxiety, tension, frustration, emotional discomfort, shame, anger, etc.), from internal and external conflicts
and difficulties, and crises of self-perception due to changes in the perception and interpretation of events,
their significance to the person. It delineates consciousness and the individual's self from traumatic
experiences, negative judgments, influences, or conflicts. Through the defence mechanisms of psyche,
according to the scientists' perspective, the transformation of negative information occurs, enhancing the
socio-psychological adaptation of the individual and contributing to the preservation of inner equilibrium

[4].

American psychotherapist and psychoanalyst N. McWilliams distinguishes between primary and
secondary mechanisms of psychological defence. The first group functions at the preverbal development
level, when the individual's system of symbolic interpretation of life and problematic, conflicting, and
unpleasant situations has not yet formed. These are primitive defence mechanisms that are often used
consistently and systematically by individuals with psychotic and/or borderline psychic organization.
However, the latter does not necessarily indicate their destructiveness or ineffectiveness.

The group of secondary defence mechanisms is characterized by the ability for verbal and symbolic
processing of interpersonal and intrapersonal conflicts, making them more complex and constructive forms
of defence. These mechanisms are frequently and systematically used by individuals with a neurotic level
of psychic organization and disorders such as obsessive-compulsive disorder (OCD) [9].

The phenomenon of defence mechanisms of the psyche remains a subject of discussion within
scientific and professional circles. However, working with these mechanisms is one of the most important
components of psychoanalytic therapy. Specifically, the quantity and adequacy or inadequacy of employed
defence mechanisms in relation to an individual's life situation can indicate the presence or absence of
internal psychological tension and determine the person's adaptability. In our view, this construct is crucial
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in researching the psychological aspects of resource provision for future psychologists’ professional
development as a deep-seated factor of stress resistance. It allows for a broader understanding of the
professional resourcefulness specifics of aspiring professionals in the psychology field.

The purpose of the article is to review a portion of the dissertation research results on the
psychological characteristics of resource provision for future psychologists' professional development, in
particular, to analyze the significance level of identified internal factors of stress resistance as elements of
professional resourcefulness among psychology students.

Methods. The study used the following diagnostic methods: the stress coping questionnaire COPE
adapted by Y. Kovalenko [2], D. Mclain's tolerance to uncertainty scale [3] [8] and the "Life Style Index,
LSI" technique adapted by 1. Chukhrii [5]. In addition, to assess the significance of professional
resourcefulness elements, a custom questionnaire was used to determine the self-assessment of professional
development level. This property was identified by us as central to the investigation of resource provision
for future psychologists' professional development. Mathematical-statistical analysis of the results was
carried out using IBM SPSS Statistics (version 23), Microsoft Excel 2013, and JaMovi 2.2.5.

Sample. The empirical research was conducted at Vinnytsia Mykhailo Kotsiubynskyi State
Pedagogical University and Khmelnytskyi National University. It involved 197 full-time students
specializing in Psychology from the 2nd to 4th year of the bachelor's program and the 1st year of the master's
program.

Results and discussion. According to coping strategies in stressful situations (Table 1), the dominant
strategies were found to be "positive reinterpretation and growth" (13.17), "planning"” (13.02) and "active
coping” (12.75). The least actualized among psychology students was "substance use" (7.03). Significantly
less frequently employed were "religious coping” (8.18) and "behavioural avoidance " (8.26). This indicates
that respondents are more inclined towards constructive coping strategies and, conversely, less inclined
towards "destructive-passive" strategies.

Table 1.
The average scores of coping strategies within the studied sample
Ne Coping strategy The average score
1. | Positive reinterpretation and growth. 13,17
2. | Planning 13,02
3. | Active coping 12,75
4. | Acceptance 12,09
5. | Focus on and venting of emotions 11,53
6. | Use of emotional social support 11,03
7. | Use of instrumental social support 10,92
8. | Suppression of competing activities 10,90
9. | Humor 10,88
10.| Restraint 10,31
11.| Mental avoidance 9,97
12.| Denial 8,83
13.| Behavioural avoidance 8,26
14.| Religious coping 8,18
15.| Substance use 7,03

The identified trend suggests that respondents are inclined to constructively reframe stressful and
problematic situations, utilizing acquired experience for improvement. This positively characterizes the
stress resistance and professional resourcefulness of psychology students as components of their resource
provision for professional development. Additionally, defining parameters of this studied trait include the
fact that respondents employ purposeful and direct actions in problem-solving and stress management, as
well as their ability to develop behavioural strategies for challenging life situations.

In this case, we can also speculate about the more cognitive and rational nature of stress resistance
in diagnosed psychology students and a relatively lower emotional aspect in their coping strategies.
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According to the "Life Style Index, LSI" methodology (Table 2), the lowest score that stands out
is 44.30 on the "projection™ scale, which is significantly lower than all other indicators. In the upper part of
the scale with relatively similar values, the scales "denial” (82.0), "displacement” (81.0), "compensation"
(80.0), and "'regression™ (79.8) were found.

Table 2.
The average scores of the Life Style Index (LSI) within the studied sample
] Defense mechanism The average score
1. | Denial. 82,03
2. | Displacement. 80,97
3. | Compensation 79,96
4. | Regression 79,76
S. | Suppression / repression 76,25
6. | Intellectualization 72,19
7. | Reaction formation 69,92
8. | Projection 44,30

This indicates a mixed system of psyche’s defence mechanisms with a predominance of their
secondary forms in its structure (according to N. McWilliams). The observed tendency explains the lower
level of utilization of coping strategies related to expressing emotions and seeking emotional social support.
Specifically, with the defence mechanism of “displacement”, there is a substitution or discharge of
repressed emotions and feelings onto something that is easily accessible. In the case of respondents in our
sample, this could be cognitive activity represented by planning and analyzing problematic situations.

Exactly, this can also explain the dominance of the defence mechanism of “denial”, which might
manifest as the outright denial of certain emotions and feelings by future psychologists during conflicts,
problematic, or stressful situations.

The compensatory defence mechanism is reflected in efforts to find a substitute for one's fantasies
or real shortcomings, or weaknesses. It is likely that here we are dealing with the compensation of the
inability to manage one's own emotions (which is confirmed by the analysis of the results of N. Hall's
emotional intelligence test, which are more fully described in the text of our dissertation research) with
rational and analytical properties during the planning of behaviour and active coping.

The observed regression, in this case, may indicate that the respondents are resorting to manipulative
and infantile behaviours in interpersonal conflicts as a specific strategy of behaviour to achieve a desired
outcome from another person when resolving problematic situations. However, it's also worth remembering
that during periods of crisis and/or traumatic events, the human psyche often tends to regress, namely, to
revert to earlier coping mechanisms that were once successful. Since the study was conducted during the
COVID-19 pandemic and coincided with the beginning of the full-scale Russian invasion of Ukraine, the
high levels of regression among psychology students should be considered as a normal response to these
extraordinary stressors.

The highest percentage of tolerance indicators was manifested in the "acceptance of uncertainty"
indicator (54.88%). The lowest was in the "attitude to situations of uncertainty" indicator (44.54%). The
indicator "tolerance to uncertainty” had a value very close to it (45.65%) (Table 3).

Tolerance to uncertainty scale indicators in the respondent sample are at a moderate level of
manifestation of diagnosed traits. This could indicate a certain intolerance to uncertainty and a weakness in
spontaneity during problematic and stressful situations. This reinforces the tendency of the diagnosed
psychology students to use rational and cognitive coping strategies, where analysis, planning, forecasting,
reflection, and careful decision-making are dominant. This reflects their inclination to systematize events
and their own behaviour, making problematic situations more understandable and predictable.

As a result of calculating the Spearman correlation coefficient for the integrated indicator of self-
assessment of the professional development level, it was found that among all internal factors of stress
resistance, it is most strongly and significantly associated with constructive coping strategies (*'positive
reinterpretation and growth" - 0,278, "active coping" - 0,231, "planning" - 0,225).
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Table 3.
The average percentage contribution of indicators of tolerance to uncertainty within the studied
sample

Ne Tolerance to uncertainty Percentage
1. | Tolerance to uncertainty 45,65
2. | Acceptance of uncertainty 54,88
3. | Attitude to situations of uncertainty 44,54
4. | Attitude to complex tasks 48,74
5. | Attitude to novelty 4911

However, it should be noted that the level of significant correlation of this indicator with others is
weak to moderate, and weak, especially concerning the components of tolerance to uncertainty and defence
mechanisms of the psyche. Table 4 presents the most significant correlation values.

Table 4.
Spearman's correlation of the self-assessment of professional development level indicator
Positive reinterpretation and growth ,278%*
Active coping ,231**
Planning ,225**
Focus on and venting of emotions ,180*
Religious coping ,153*
Acceptance of uncertainty ,144*

Among other correlation indicators, we sought external relationships that had the highest
significance, exceeding 0,4 or approaching 0,4. Thus, among the analyzed properties, the highest maximum
value was recorded between the indicators of coping strategy "focus on and venting of emotions” and the
manifestation of the defence mechanism of "regression” - 0,415.

Such a type of connection appears to us quite natural and organic. The defence mechanism of
"regression” in the psyche involves a return to earlier, primitive forms of coping with intra-personal or
interpersonal conflicts. It is precisely for such forms that the manifestation of an individual's infantilism is
often characteristic, prompting them to resort to emotional behavioural strategies rather than rational ones.
Therefore, a propensity for the coping strategy of "focus on and venting of emotions™ in the presence of a
pronounced defence mechanism of "regression™ is quite logical. At times, emotional discharge is the easiest
way to relieve psycho-emotional tension, and focusing on emotions allows for communication to be built
within the role system of "child-adult”" or "child-parent." This, on the one hand, puts the subject in a
vulnerable position, and on the other hand, opens up the possibility of manipulation for them.

Among the indicators that approach the value of 0,4, we note the indicators of "(in)tolerance to
uncertainty” and the coping strategy of "behavioural avoidance" - 0,370. Pronounced intolerance to
uncertainty can prompt respondents to engage in behavioural distraction or avoidance, which involves
refraining from achieving set goals in conditions of increased stress and tension and focusing attention on
restoring balance and resources. This could indicate an inability to adapt flexibly and quickly to new
conditions and circumstances, and to use stress or problematic situations as opportunities to realize plans
or goals.

Since the most significant internal factor of stress resistance in the structure of future psychologists’
professional resourcefulness is determined by constructive coping strategies, it is worth considering the
dynamics of their manifestation across different courses of study for psychology students (Figure 1).
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Figure 1. The dynamics of manifestations of coping strategies that exhibit significant differences.

In terms of coping strategies in stressful situations, we can observe that a significant increase in the
level of constructive coping strategies (“positive reinterpretation and growth”, "active coping,” and
"planning™) occurs only in the last studied group - among the master's students. The dynamics of changes
in the manifestation of the strategy "use of instrumental social support" and "focus on and venting of
emotions" are interesting. Here, we see a certain reduction, a return to levels that were evident during the
2nd year of study. These changes might indicate greater personal, including cognitive and professional
maturity of master's students in comparison to bachelor's courses.

Significant dynamics for other internal factors of stress resistance (tolerance to uncertainty and
defence mechanisms of the psyche) were not identified.

Further mathematical and statistical analysis of the research results allowed us to identify the
characteristics and differences in the manifestation of stress resistance internal factors among respondents
with high, medium, and low self-assessment of their professional development level.

By applying the Kruskal-Wallis test to the measured indicators of different coping strategies,
defensive mechanisms of the psyche, and parameters of tolerance to uncertainty, we identified those in
which the specified factor had statistical significance. Table 5 displays the chi-square statistic and
significance of the indicators that show statistically significant differences by the factor. It is worth noting
that these primarily encompass coping strategies in stressful situations. Additionally, the indicators of the
defensive mechanism of "intellectualization™ fall into this category.

Table 5
The Chi-squared statistic and significance of internal stress resistance factors that exhibit
statistically significant differences by the factor

Indicator Chi-squared | Degree of Asymptotic significance
freedom
Positive reinterpretation and growth 14,143 2 0,001
Focus on and venting of emotions 7,126 2 0,028
Active coping 8,338 2 0,015
Religious coping 12,096 2 0,002
Planning 6,913 2 0,032
Intellectualization 6,868 2 0,032

The next step was to compare the average identified indicators to understand the trend of their
manifestation in specific groups. In Table 6, it is evident that all of the identified indicators of stress
resistance internal factors in the group with a low level of self-assessment of professional development
have significantly lower values. Based on this, we can conclude that the identified indicators are linearly
related to the self-assessment of professional development level — the higher the self-assessment, the higher
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their manifestation. There is a certain exception only for the indicators of the coping strategy "religious
coping" and the defensive mechanism of "intellectualization,” which reach their maximum in the group
with an average level of self-assessment of professional development level. At the same time, for the low
level, the respective indicators are also significantly lower.

Table 6.
Comparison of average values for indicators of stress resistance internal factors, which have
statistically significant differences by a factor

Indicator Low level Average level High level
Positive reinterpretation and growth 12,2 13,38 13,74
Focus on and venting of emotions 10,48 11,8 12,06
Active coping 11,9 12,9 13,32
Religious coping 6,78 8,79 8,38
Planning 12,42 13,04 13,62
Intellectualization 63,94 75,36 74,21

Using factor analysis, it was determined that in the group of respondents with a high self-assessment
of professional development level, constructive coping strategies (“active coping" (0,745), "planning"
(0,861)), and minimal focus on emotions and their discharge (-0,503) are included in the third component
of the factor structure. This indicates that individuals with a high self-assessment of professional
development level exhibit constructiveness and cognitive resilience, which determines the quality and
efficiency of the process of professional training, and confidence in their professional competencies,
opportunities and potential.

On the other hand, the defence mechanism of "intellectualization" entered the weakest fourth group
of factors and was combined with the motivation for professional career "service" (more detailed results of
the factor analysis are presented in the dissertation research). Such manifestation of one of the stress
resistance internal factors as an element of future psychologists' professional resourcefulness can be
explained by the desire of individuals with a high self-assessment of professional development level to
rationalize their professional motivation for their future activities in the field of psychological practice.

In the group of future psychologists with low self-assessment of their professional development
level, the distribution of indicators by factors is somewhat diverse and scattered. However, in this case, the
indicators of the defence mechanism of "intellectualization" (0,680) and the coping strategy of "positive
reinterpretation and growth™ (0,635) entered the second component of their factor structure. Constructive
coping strategies are also present in the fourth component, namely "active coping" (0,852) and "planning"
(0,844).

The results of mathematical-statistical calculations indicate that the most significant internal factor
of stress resistance within the structure of future psychologists' professional resourcefulness is constructive
coping strategies, namely "positive reinterpretation and growth", "active coping," and "planning." They are
most pronounced in psychology students with a high self-assessment of their own professional development
level. Additionally, within the professional resourcefulness of future psychologists, the defence mechanism
of "intellectualization" plays a significant role, to which respondents unconsciously resort in order to
rationalize their career motivation. The components of tolerance to uncertainty within professional
resourcefulness and resource provision for the professional development of future psychologists as a whole
do not play a substantial role.

Conclusions. Therefore, based on the obtained results, we can conclude that within the structure of
the future psychologists' professional resourcefulness, among the internal factors of stress resistance, the
most significant are constructive types of coping strategies, characterized by reliance on cognitive and
rational behavioural approaches in stressful and problematic situations. The most pronounced forms of
these strategies among the sample of psychology students are " positive reinterpretation and growth",
"active coping", and "planning".

In this context, within the structure of the psyche's defence mechanisms, which form the basis of
coping strategies, the respondents exhibit denial, displacement, compensation, and regression. The latter,
in the context of the contemporary crises and traumatic events experienced by Ukrainian society, is a
neurotypical phenomenon. On the other hand, the manifestation of other defence mechanisms is explained
in psychology students by a weakness in emotional response and a propensity for using rational coping
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strategies, characterized by clear analysis, planning, and attempts to make the problematic situation
foreseeable.

However, within the structure of professional resourcefulness concerning the self-assessment of
professional development level, only one defence mechanism of the psyche is associated, namely
"intellectualization™, which respondents with high self-assessment unconsciously use to explain the
motivation for professional growth and career development.

From the indicators of the tolerance to uncertainty components and the overall score of this scale, we
can conclude that psychology students display intolerance to uncertainty, which, in our opinion, represents
a negative trend in future psychologists' stress resistance. However, based on the results of factor analysis,
we have found that this trait is not correlated with the professional resourcefulness of psychology students
and therefore does not play a significant role in the resource provision for their professional development.

A perspective for further research is a more in-depth and detailed study of the role of stress
resistance in the professional resourcefulness of higher education psychology students and psychologist
consultants. Additionally, we find the issues related to the impact of trauma resilience and post-traumatic
growth on the professional motivation of professionals in socionomic fields and their psychological
resourcefulness in their professional activities as intriguing. Furthermore, we consider it worthwhile to
investigate the phenomenon of self-efficacy and its interrelation with the resource provision for future
psychologists' professional development.
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FEATURES OF THE RELATIONSHIP OF SELF-ACTUALIZATION AND TRUST
IN YOUNG PEOPLE

VY craTTi aHAMI3YIOTECS PEe3yIbTATH JTOCIIKEHHSI 0COOMMBOCTEN caMOaKTyati3allii i JoBipu B ocio
IOHAIBKOTO BiKY, 30KpeMa BUSIBICHHS OCOOIMBOCTEH 1X B3a€M03B’A3Ky. BH3Ha4eHo, 110 caMoaKTyai3allis
— IIe 3M1CHEHHS MOKJIMBOCTEH PO3BUTKY BIacHOTo Sl "epe3 NOKIaaaHHS 3yCHilb, CYMICHY MisUTBHICTH Ta
CIJIBHY TBOpYY POOOTY 3 IHIIMMH JIFOJBMH, COI[IlYMOM Ta CBITOM y IUIOMY. Y psijii OCOOMCTICHHX
(akTopiB, TOB’S3aHUX 3 OCOOJMBOCTSAMH CaMOaKTyawi3allii, BaKJIMBE Miclle 3aliMae JOBipa 5K
TICUXOJIOTIYHUI (peHOMeH Ta puca ocobucrocti. JloBipa — e Bipa y CBOi CHIJIH, BJIacCHY 3HAYyIIiCTh,
IIHHICTh, MOBara /10 cebe, Oa)kaHHs IMOIIYKY OIOPHU, MIATPUMKH B camiii coOi. JloBipa BakimBa IS
HAJIar0/KCHHS Ta PO3BUTKY MI>KOCOOMCTICHUX BITHOCHH, OCKUTEKH € MEXaHI3MOM, IO CIIPHUSIE BXOIKEHHIO
B HOBE cepefoBUIle, (OPMYBAaHHIO TMO3UTHBHHUX B3a€MOCTOCYHKIB, IO OCOOJIMBO BaXKJIHMBE JJIsI OCI0
PaHHBOTO IOHAIBKOTO BiKy. 3’COBaHO CTPYKTYpy, YHHHHKH JeTepMmiHanii nosipu. [lo cTpykTypu
BiTHOCHMO KOTHITHBHI, a)eKTHBHI, KOHATATUBHI KOMITIOHEHTH. BHUIiIeHO BUIIM JTOBipHU: IOBipa A0 CBITY,
JoBipa 10 cebe, IOBipa JI0 1HIINX, colliaiabHa JoBipa. KoHcTaToBaHO, 1110 ()OPMYBaHHS KOHCTPYKTHBHUX
CTOCYHKIB 3 OTOUYIOYHMH, MOKIIUBI TUTBKH TOIi, KOJIN y Cy0’€KTa € ToBipa 110 cede, CBITY, OCKIIBKH JOBipa
€ pyHIaMEeHTAILHOI0 YMOBOIO B3a€EMOJIii 0COOMCTOCTI 31 CBiTOM. OOIPYHTOBAHO BayKJIMBICTh (pOpMyBaHHS
Ta PO3BUTKY JIOBIpH B IOHAIIBKOMY BIlli.

HocnimkeHHst npoBoamiIock Ha 0a3i BIHHUIIBKOTO AepKaBHOTO MEJaroriyHoro yHiBEpCUTETY IMEHi
Muxaiina Korroouacbkoro Ta K3BO «BiHHHUIIbKHI T'yMaHITaAPHO-TIEAATOTYHUHN KOJISIXK». Y HbOMY B3SUIH
y4acTb 72 ocobm.

3a pe3yspTaTaMy eMIIIPUYHOTO TOCTIKEHHS BU3HAUYEHO, 110 cepell OKa3HUKIB caMoaKTyamizauii y
JOCHTI/DKYBAaHUX 3HAYHO BUPAXEHI MIKATH «MiJATPHMKA», «CEH3UTHBHICTBY, «CAMOCTIPUIHATTS,
«YSIBJIIGHHSI TIPO TIPUPOLY JEFOAUHY». JlOCTiIPKEHHS Pi3HUX BUIB IOBIpH 103BOJISIE 3pOOUTH BUCHOBOK, 1110
pIBEHb PO3BUTKY JIOBIPH 3HAXOJWUTHCS B MEXaX Bijl HIKYE CEPEIHBOTO JIO CEPeJHLOTO piBHA. PiBeHb
JIOBipH 10 ce0e mepeBakae Haj piBHEM AOBipHU 10 iHmuX. KopensiuiiHuii anamiz mpoJeMOHCTPYBaB, 110
JIOBipa B IOHAIIbKOMY Billi TO3UTHBHO ITOB’s3aHa 3 TAKUM MapaMeTpaMH CaMOaKTyali3alii SK MmiATpUMKa,
LIHHICHI Opi€eHTAIlil, cCAMOTIOBara, ysBJICHHS PO MIPUPOLY JFOAMHU, CHHEPTIs.
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The article analyses the results of the study of the peculiarities of self-actualization and trust in youth,
in particular, the identification of the peculiarities of their relationship. It was determined that self-
actualization is the realization of opportunities for the development of one’s own self through efforts, joint
activity and joint creative work with other people, society and the world as a whole. Trust as a psychological
phenomenon and personality trait occupies an important place in a number of personal factors related to
the features of self-actualization. Confidence is a belief in one’s own strength, one’s own significance,
value, self-respect, the desire to find support and support in oneself. Trust is important for the establishment
and development of interpersonal relations, as it is a mechanism that facilitates entry into a new
environment, the formation of positive relationships, which is especially important for persons of early
youth. The structure and factors determining trust have been clarified. The structure includes cognitive,
affective, connotative components. Types of trust are highlighted: trust in the world, trust in oneself, trust
in others, social trust. It was established that the formation of constructive relations with others is possible
only when the subject has trust in himself, the world, since trust is a fundamental condition for the
interaction of an individual with the world. The importance of the formation and development of trust in
youth is substantiated.

The research was conducted on the basis of the Vinnytsia Mykhailo Kotsiubynskyi State Pedagogical
University and the Communal Higher Education Institution «Vinnytsia Humanities Pedagogical College».
72 people took part in it.

According to the results of the empirical research, it was determined that among the indicators of
self-actualization, the scales «support», «sensitivity», «self-perception», «idea about human nature» are
significantly expressed in the respondents. The study of different types of trust allows us to conclude that
the level of trust development is in the range from below average to average level. The level of trust in
oneself prevails over the level of trust in others. Correlation analysis showed that trust in youth is positively
related to such parameters of self-actualization as support, value orientations, self-respect, ideas about
human nature, synergy.

Key words: self-actualization, trust, trust in self, trust in others, adolescent students.

Introduction. Modern reality requires a person to have special psychological qualities, skills, and
competencies that will allow him to realize his own development trajectory. The problems of self-
development, personal resources, potential, features of self-actualization of the personality of a modern
person are currently relevant. Attention to self-actualization in psychological science is related to deepening
the understanding of its importance in the life of an individual, especially in youth. An individual's
awareness and development of their own potential will not only allow them to productively realize their
own opportunities both in personal and professional development, but also to feel satisfaction from their
achievements, which is especially relevant for young people, since the majority of Ukrainians find
themselves in conditions of instability that require significant resources to overcome life's difficulties.

Trust as a psychological phenomenon and personality trait occupies an important place in a number
of personal factors related to the features of self-actualization. A person does not exist outside of society,
outside of interaction with other people. Relationships between people are built on certain foundations and
principles. One of the foundations of interpersonal interaction is trust. Trust refers to important socio-
psychological phenomena that determine the features of social interaction, its effectiveness and the success
of joint activities. War has a negative impact on all spheres of life, increases instability, crisis situations,
complicates interpersonal relationships, therefore, for effective interaction with the outside world, the
ability to manage one's own life, readiness to overcome life's failures, a young person must develop trust.
Confidence is a reflective component of self-awareness, a resource that contributes to the development of
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personal integrity, as it includes perceptions of self-worth and includes self-acceptance and belief in self-
efficacy.

Accordingly, it is appropriate to consider the features of the development of trust in the context of
an important resource that affects the process of self-actualization of modern youth.

Theoretical foundations of research. The problem of self-actualization in psychology has a
significant history of study, especially in the foreign scientific community. In particular, this problem was
dealt with by A. Maslow, K. Rogers, and V. Frankl. Currently, many studies are devoted to the specifics of
self-actualization in the professional sphere; gender and age aspects, as well as factors of self-actualization
of an individual are investigated in the works of A. Hrys, Yu. Dolinska, M. Maksymenko, V. Kovalenko,
L. Kolomiets, S. Kuzikova, B. Mandebury, N. Starynska, V. Tatenko, O. Shevchenko, Yu. Fomenko and
others.

Traditionally, self-actualization of the individual is understood as a higher form of self-development,
in which the higher meaningful motives of human behavior and life are activated [5]. A. Gris and his
colleagues believe that the phenomenology of self-actualization has not been defined or described in
psychological science today. Currently, we have an understanding of this phenomenon as a discrete process
consisting of separate parts or acts. Diagnostics of the level of self-actualization of an individual involves
the determination of certain indicators — characteristics of a self-actualized individual [1, p. 60]. In the
context of our research, we will adhere to the opinion that self-actualization is the realization of
opportunities for the development of one's own self through efforts, cooperative activities and joint creative
work with other people, society and the world as a whole [4, p. 59].

The phenomenon of trust began to be actively studied in the 1960s by foreign scientists. Native
researchers H. Andrushchenko, N. Astanina, N. Vasylets, S. Vorozhbyt, L. Kolomiets, V. Kravchenko,
A. Krasnyakova, I. Semkiv, T. Tytarenko and others. are also actively interested in this problem. Self-trust
as one of the important coordinates of the personality was singled out by representatives of the humanistic
direction A. Maslow, K. Rogers. The authors believed that a mentally healthy person has the ability to self-
disclose, the ability to trust at least one close person.

The analysis of modern foreign studies allows us to note that trust is interpreted as an emotional
attitude, an optimistic attitude to the object, the ability to bring benefit; instead, mistrust is a suspicious,
wary attitude. At the same time, the lack of trust is not evidence of the existence of mistrust, that is, although
these are opposite concepts, they are not mutually exclusive (K. Jones) [2]; as belief in one's abilities to
achieve goals, trust helps to cope with criticism, increases optimism, perseverance (R. Lone) [6]; as an
individual's ability to successfully cope with difficult situations, trust acts as a measure of self-worth,
characterizes the degree of self-approval (M. Sharma) [10].

In native studies, the concept of "trust" is also treated ambiguously. Trust is interpreted as conviction
in one's uniqueness, unconditional faith in one's strengths, one's own significance, value and necessity [12];
as a basic sense of authenticity, interconnected with the expansion of the subject's capabilities, the increase
of his creative resourcefulness, the desire to find support, support in himself [8]; as self-attribution in the
cognitive, emotional and behavioural spheres, which determines the unity and integration of the "I" [14];
as attribution by the subject of certain qualities, opportunities, belief in their truth, preservation of self-
respect [11].

Trust is important for building and developing interpersonal relationships. This is indicated by the
research of N. Vasylets, S. Vorozhbyt, D. Lysenko, and others. According to N. Vasylets, trust is a
prerequisite for understanding the positions of the environment, respectful, equal mutual understanding,
which is the content of tolerance [12, p. 120]. S. Vorozhbyt substantiates the importance of developing
trust, particularly among first-year students, since trust acts as a mechanism that contributes to the student's
entry into a new social environment, is a means of mutual penetration of subjects into each other's essence,
that is, a means of supporting the functioning of the socio-psychological space of their relationships [13,
p. 35]. D. Lysenko points out the important role of trust in interpersonal relations, because it is the main
condition for the formation of positive relationships, a kind of foundation and an integral attribute of human
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communication. Trust relationships are characterized by the comfort of communication, mutual
understanding, psychological closeness and security, the determinants of trust in relationships are value
orientations, evaluations and instructions of subjects; safety of actions and behavior of the object in relation
to the subject; confidence in the reliability of another person [7, p. 138].

Many scientific works are now focused on revealing the structure and factors of trust determination.
In the structure of trust, cognitive, affective, and conative components are traditionally distinguished [11;
12; 14]. L. Kolomiets substantiates the identification of individual psychological factors of self-confidence:
self-esteem, personal identity, existential feasibility, reflexivity, vitality, viability, psychological well-
being, locus of control, confidence, self-efficacy, etc. [3, p. 417].

Trust is a systemic phenomenon and manifests itself at different levels — personal, interpersonal,
organizational, social. In psychology, trust is studied at the first three levels. Trust in the personal context
is usually related to the satisfaction of basic human needs, and above all the subject's need for individual
security. In the social context, trust is the trust of the population in the state and state institutions, and a lack
of trust can negatively affect the development of public institutions. In the social context, trust is the subject
of sociological research.

Different types of trust are distinguished: trust in the world, trust in oneself, trust in others, social
trust. Scientists believe that the formation of constructive relations with others is possible only when the
subject has trust in himself, the world, since trust is a fundamental condition for the interaction of an
individual with the world.

Many scientists emphasize the need to pay more attention to how trust develops in youth.

The purpose of the article The purpose of the article is to review the results of an empirical study
of the characteristics of self-actualization and trust in youth, in particular, to identify the characteristics of
their relationship.

Methods. In order to determine different attitudes and the attitude of a person to the world, other
people, to himself, E. Shostrom's CAT method was used, which made it possible to characterize the main
areas of self-actualization of the individual. The degree of trust in interpersonal relationships was
determined using the "Interpersonal Trust Scale", J. Rotter [12]. In order to specify the subjects of
trust/distrust, the "Trust" method by I. Semkiv [9] was used. N. Astanina's "Self-confidence" method
(adapted by N. Vasylets) made it possible to specify the personal characteristics of the subjects from the
point of view of independence, achievement orientation, value attitude towards one's subjectivity, ability
to take into account past experience when building plans for the future. Mathematical and statistical analysis
of the research results was carried out using the SPSS Statistics program (version 16).

Sample. The sample of the study was 72 people. Participating in the study were full-time students
of the bachelor's degree program "Psychology", ""Social work" of Vinnytsia Mykhailo Kotsiubynskyi State
Pedagogical University aged 18-21, the bachelor's degree program "Philology", "Secondary Education™ of
the Communal Higher Education Institution «Vinnytsia Humanities Pedagogical College» aged 18-21.

Results and discussion. Let's analyze the results of E. Shostrom's SAT technique presented in the
table 1.

According to the obtained results of the sample, low values are dominated by indicators on the scales
"cognitive needs" (62.5%), "orientation in time" (50%), "creativity" (50%), "synergy" (50%), " value
orientations” (45.8 %), "contact"” (40.3 %). This shows that such students do not strive for new knowledge,
are focused only on one period of the time scale (or on the past, or on the present, or on the future), they do
not have a pronounced creative orientation, they do not share the values that are inherent in the personality
that self-actualizing; experience difficulties in establishing close, emotionally saturated interpersonal
contacts.
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Table 1.
The percentage ratio on self-actualization scales in the studied sample
Ne Levels of self-actualization (%)
Indicator of self-actualization low mental self- pseudo-
values norm actualization | actualization

1. Orientation in time (TO) 50 41,7 8,3 0

2. Support (S) 29 29 42 0

3. | Value orientations (VO) 45,8 33,3 20,9 0

4, Behavioural flexibility (BF) 41,7 54,2 41 0

5. | Sensitivity (Sen) 25 33,3 41,7 0

6. | Spontaneity (Sp) 25 36 25 0

7. Self-esteem (SE) 20,8 54,3 20,9 4,1

8. Self-acceptance (SA) 25 29,2 417 4,1

9, Ideas about human nature (IHN) 41,7 16,6 41,7 0

10. | Synergy (Syn) 50 20,8 29,2 0

11. | Acceptance of aggression (AA) 12,5 54,2 25 8,3

12. | Contact (C) 40,3 25 34,7 0

13. | Cognitive needs (CN) 62,5 16,7 20,8 0

14. | Creativity (Cr) 50 29,2 16,7 41

15. | Self-actualization (SAct) 33,3 41,7 25 0

According to the level of development, "mental norm" is dominated by indicators on the scales "self-
respect” (54.3%), "flexibility in behaviour" (54.2%), "acceptance of aggression” (54.2%), "self-
actualization™ (41, 7 %). This shows that young people are able to appreciate themselves, their advantages,
positive qualities of character, respect themselves for them; in interpersonal interaction, they are able to
respond to a changing situation; they accept their own aggression, have a desire to identify and develop
their personal capabilities.

According to the level of development, "self-actualization™ is dominated by indicators on the scales
of "support" (42%), "sensitivity" (41.7%), "self-acceptance"” (41.7%), "idea about human nature" (41.7%)
. Such results allow us to characterize the researched as young people who are relatively independent in
their actions, seek to be guided in life by their own goals, beliefs, attitudes and principles; understand their
needs and feelings, reflect them at the appropriate level; accept themselves as they are, positively and
rationally perceive human nature.

The revealed trends indicate that students have difficulties in learning, establishing interpersonal
contacts, and determining their own life path. Instead, they demonstrate independence in decision-making
and a desire for self-improvement in terms of understanding and self-perception. We attribute the obtained
results to long-term online education, the negative impact of the war on the psycho-emotional state of
students.

According to J. Rotter's "Scale of Interpersonal Trust" method (Table 2), indicators below the average
level of trust (91.7%) prevail among the subjects.

Table 2.
The percentage ratio on the confidence scale in the studied sample
Ne Level of trust (%)
absolute distrust below average average level above average
1. Trust 0 91,7 8,3 0

According to the obtained results, the majority of the respondents demonstrate a below-average level
of trust (91.7%). Obviously, such young people tend to trust other people with some caution. The reasons
for such behaviour can be explained, firstly, by objective factors: the mentality of the Ukrainian people,
and secondly, by subjective factors, namely the inability to communicate, limited experience of interaction,
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negative experience of relationships with close people, etc. [8, p. 466]. Only 8.3% of the studied students
demonstrated an average level of trust, that is, they are partially able to endow the phenomena and objects
of the surrounding world and other people with properties of reliability and significance. A high level of
trust development was not found in any student from the sample.

The analysis of the obtained results using the "Trust" method by 1. Semkiv made it possible to state
that interpersonal trust has the greatest development (12.2% high and 69% medium level) (Table 3).

Table 3.

The percentage ratio on the scales of trust in the studied sample

Ne Level of trust (%)
Type of trust high middle low
1. Interpersonal trust 12,2 69 18,8
2. International trust 0 52,7 47,3
3. Trust in institutions 4,1 48,6 47,3
4, Confidence in the mentor 12,2 40,5 47,3

The majority of students treat other people with trust, prefer cooperation, relationships with them,
believe in reliability, responsibility, readiness to keep their promises given to a communication partner.
This type of trust is important for the development of the subject's trust in society and the world as a whole.
The indicator of "international trust” (52.7%) is in second place according to the sample statistics. Students
tend to distrust representatives of other nationalities, are intolerant towards them. We explain such results
as military actions, since all students unanimously expressed their distrust of the nation of the aggressor
country. On the scales "trust in institutions"” and "trust in the mentor", low percentage values prevail (47.3%
each), which can be explained as distrust in the institutions of society, politics, local authorities, and in the
mentor. Such results are obviously not accidental, since the war has a negative effect on the psychological
state of students.

The results of N. Astana's "Trust in yourself" method (adapted by N. Vasylets) are quite indicative
for analysis in our research. N. Vasylets notes that the conditions that cause trust are the significance of
one's own subjectivity for the individual, the prediction of a certain level of security for oneself, one's status,
the reputation of the intended act, that is, the degree of perceived risk as a result of the planned act [12,
p. 18]. The obtained results testify to the predominance of an average level of self-trust in 75% of the
subjects (Table 4).

Table 4.
Percentage ratio according to the level of self-trust in the studied sample
Ne PiBni camogoBipu (%)
high middle low
Self-trust 25 75 0

Most of the subjects demonstrate an average level of value attitude towards themselves and the
situation in which the interaction is expected. Such young people are relatively independent, positively
oriented towards achievements, able to take into account past experience and correlate it with plans for the
future.

In order to determine the specifics of the relationship between trust and self-actualization of the
individual, a correlation analysis was conducted using the Pearson test. Table 5 presents significant
correlation coefficients between indicators of self-actualization and trust.
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Table 5.
Significant correlation coefficients between indicators of self-actualization and trust

S TO| VO | BF | S| Sp| SE SA|IHN | Syn |AA| C | Sn | Cr | SAct
en
ST 450 ,497 ,437 428*
IntprT x ,632* ,495 ,404 | ,462 547*
’520 * * * * *
ItrnT
TI ,438
*
™
ST | 453+ A4 453>

Note: 1) * — correlation is significant at the < 0.05 level; ** correlation is significant at the < 0.01
level; 2) conditional reductions of the self-actualization indicator — SAct; 3) conditional reductions of trust
indicators: ST — social trust; IntprT — interpersonal trust; ItrnT — international trust; T1 — trust in institutions;
TM — trust in mentors; ST — self-trust.

The analysis of the identified significant correlations shows that the indicator of “social trust” is
positively correlated with the indicators of self-actualization "support" (r = 0.450, p<0.05), "value
orientations” (r = 0.407, p<0.05) , "self-esteem" (r = 0.427, p<0.05), "self-actualization" (r = 0.428, p<0.05).
That is, persons of youthful age tend to trust others in the case of self-respect; usually such individuals
share values and appreciate their virtues, positive qualities of character, have certain value orientations,
their actions correlate with their own views and desires; they are clearly aware of their own preferences and
priorities. The obtained results are harmoniously correlated with the personal characteristics of a person
who has a high level of social trust: independent values, behaviour; shares the values inherent in a self-
actualizing personality; values himself

The indicator "interpersonal trust" is positively correlated with the indicators "support" (r = 0.520,
p<0.01), "value orientations" (r = 0.632, p<0.01), "self-esteem" (r = 0.495, p<0.05), "man's perception of
nature” (r = 0.404, p<0.05), "synergy" (r = 0.462, p<0.05), "self-actualization" (r = 0.547, p< 0.01). This
indicates the importance for the development of interpersonal trust of positive self-acceptance, certainty of
one's own values, independence in actions, the desire to be guided in life by one's own goals and beliefs.
Interpersonal trust is facilitated by the presence of an active life position, the ability to share values that are
inherent in a self-actualized personality, the ability to self-respect, acceptance of one's virtues, positive
character qualities, as well as self-respect, the adequacy of understanding of human nature, its
imperfections, the ability to holistically perceive the world and people .

The indicator "trust in institutions" is positively correlated with the indicator "self-esteem" (r = 0.438,
p<0.05). This shows that trust in social institutions depends on an individual's ability to value and respect
himself.

The "self-trust” indicator positively correlates with the indicators of "support” (r = 0.453, p<0.05),
"creativity" (r = 0.454, p<0.05), the general indicator of self-actualization (r = 0.453, p<0, 05). We assume
that the level of self-trust in young people depends on the maturity of the individual, on the ability to be
guided by one's own beliefs, not to be subject to external influence, and the ability to be creatively oriented
in the implementation of life plans.

The conducted correlational analysis thus proves the existence of a relationship between self-
actualization and trust in youth. The following indicators of self-actualization are most important for the
development of trust: support, value orientations, self-respect, a person's perception of nature, synergy.

Conclusions. The conducted theoretical analysis shows that trust is considered by domestic scientists
as faith in one's own strength, one's own significance, value, self-respect, desire to find support, support in
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oneself. Trust is important for the establishment and development of interpersonal relations, as it is a
mechanism that facilitates entry into a new environment, the formation of positive relationships, which is
especially important for persons of early youth. Self-actualization is considered by us as the ability to realize
opportunities for the development of one's own self through efforts, cooperative activities and joint creative
work with other people, society and the world as a whole.

It was determined that among the indicators of self-actualization, the scales "support”, "sensitivity",
"self-perception”, "idea about human nature™ are significantly expressed in the subjects, which indicates a
desire to understand oneself, one's needs, feelings, accept oneself, respect; the desire to be independent, to
be guided by one's own principles and beliefs. Low values were determined on the scales “cognitive needs",
"orientation in time", "creativity", "value orientations", "contact". Based on these indicators, we assume
that students' cognitive interest has decreased, they experience difficulties in establishing close, emotionally
saturated interpersonal contacts, which is a negative trend.

Empirical research of different types of trust allows us to conclude that the level of trust development
is in the range from below average to average level. The level of trust in oneself prevails over the level of
trust in others. Therefore, the subjects are more likely to trust themselves than others.

Trust in youth is positively related to such parameters of self-actualization as support, value
orientations, self-respect, ideas about human nature, and synergy. Obviously, if a person demonstrates at
the level of beliefs the independence of values and behaviour from outside influences; shares the values
that attract a self-actualizing personality; appreciates his virtues and positive qualities of character, respects
himself for them; positively and holistically perceives human nature and the world, then the level of trust
(social, interpersonal, self-trust) will be high.

A perspective for further research The perspective of further research is to study the peculiarities
of self-actualization in students of socionomic specialties with different levels of confidence; study of the
factors of formation and development of self-confidence; determining what personal qualities a teacher of
a higher education institution should possess in order to inspire confidence among students.
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PSYCHOLOGICAL COMPETENCE IN OVERCOMING THE INTERNAL CONFLICT
OF TEACHERS WITHIN THE ENVIRONMENTAL APPROACH

VY crarti po3kpuro moHATTS «lIcMXonoriyHa KOMITETEHTHICTH IEAaroriB y MekaxX EKOJIOTIYHOTO
migxomy» Ta «ExonoriuHui mijxin y MoxoiaHHi BHYTPIIHBOI KOH(IIKTHOCTI MeaaroriBy. MeToro crarTi €
OOTpyHTYBaHHS IICUXOJIOTIYHOI KOMIIETEHTHOCTI MIO/I0 TIOAOJIAHHS BHYTPIIIHBOI KOH(IIIKTHOCT] TIEJaroriB y
MerKax eKoJIoTigHOTro Tiaxoy. Po3pobieHo Momens ncuxokopekiii BK y curyariii mcnxocoMaTHIHMX PO3NIajiiB
Ta Nekuiianii Kype «KopekuiitHo-penakcamniitauii TpeHinr Recovery of resistence to conflict personality» momo
TIOTIepeKEHHsT BHYTPIMIHLOTO JucOaliaHCcy MeaaroriB B ymoBax ekocepemoBuina 3BO. 3anpomnHoBano
TICHXOIIOTYHHAIN CYNpOBif meaaroriB B ymMmoBax 3BO, sikuii CTAHOBUTH KOMIUIEKC IICHXOJIOTIYHO 00YMOBIEHIX
3aXO[iB, IO 3a0e3MeuyrOTh IMiABUINEHHS €()EKTHBHOCTI TEIAroriyHol JisUIbHOCTI Ta KBai(iKariiHOT
Mpare3aTHOCTI JIFOAUHH.

Ha moTmBariifHO-IiHHICHOMY €Tarti 3aIpOTIOHOBAHOI MOJIENi OyJi0 BH3HAYEHO MpodeciiiHi MOTUBH
(cTiiika cipsSIMOBAHICTB IHTEPECIB 1 MOTPEO), M0 BUPAKAIOTHCS B YCBIIOMIICHHI CyCITUTFHOT 3HAYYIIIOCTI CBOET
JUSsUTBHOCTI Ta pO3yMiHHI MpodeciiHMX IHHOCTEH, CIPsIMOBAaHUX HA CaMOpEATi3alliio y TMPOIECi isTbHOCTI.
KpurepieM chopMOBaHOCTI KOTHITHBHOTO €Tally € HasBHICTh HAYKOBO-TEOPETHYHHX (3arallbHOKYJIBTYpHA
MITOTOBKA), ONEPaTHBHUX 3HAaHb 1 3AI0HOCTEH Mo opranizamii mpodeciiinoi misumbHOCTI. PedurexcuBHO-
PETYJIATUBHUM eTall XapaKTePU3YEThCs HASIBHOIO 3IaTHICTIO JI0 CaMOperyJisiiiiii Ta pediiexcii

Bupimennst nmpobiieM BHYTPIITHBOI KOH(IIKTHOCTI OCOOMCTOCTI B MeXKaX €KOJOTIYHOrO MiIXOay
BOaYaeMo y (popMyBaHHI KOHCTPYKTHBHOI MOJIEI TIOBEIIHKY, BUPIIIIEHHI KOH(IIKTHUX CUTYaIlil MO3UTHBHO B
YMOBaX HaBYAJIBHOTO 3aKJIaay 3 YIAOCKOHAICHHSM IICHXOJOTIYHOTO BIUIMBY 1 T'yMaHI3aIl€l0 CHCTEMH
HaBYAILHO-BUXOBHOTO Iporiecy. Takuil miaxiq MO)Ke CHPHATH TMONIMIIEHHIO MiXXOCOOHCTICHHX CTOCYHKIB,
HAJIAro/DKEHHIO €MOIIIHIX KOHTAKTIB BJIACHOTO OTOYEHHS, Ii/IBUIICHHIO MPO(ECiiHOro CTaHOBIEHHS I
BiJTHOBJICHHIO KOH(DTIKTOCTIMKOCTI Iearoris.

Knouosi cnosa: nienarory, BHyTPIlIHS KOHMIIKTHICTb, €KOJOTIYHUM MiIXiJ, KOHQIIKTOCTIMKICTD,
TICUXOJIOTIYHA KOMIIETEHTHICTb.

The article reveals the concept of ‘Psychological competence of teachers within the framework of the
ecological approach’ and ‘Ecological approach in overcoming the internal conflict of teachers’. The purpose of
the article is to justify the psychological competence in overcoming the internal conflict of teachers within the
framework of the ecological approach. A model of psychocorrection of VVC in the situation of psychosomatic
disorders and a lecture course ‘Correction-relaxation training Recovery of resistance to conflict personality’ have
been developed regarding the prevention of internal imbalance of teachers in the conditions of the eco-
environment of higher educational institutions. Psychological support of teachers in the conditions of higher
education is offered, which is a complex of psychologically determined measures that ensure the improvement
of the effectiveness of pedagogical activities and the qualification of a person.

At the motivational and value stage of the proposed model, professional motives (stable orientation of
interests and needs) were determined, which are expressed in awareness of the social significance of one's
activity and understanding of professional values aimed at self-realization in the process of activity. The criterion
for the formation of the cognitive stage is the presence of scientific and theoretical (general cultural training),
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operational knowledge and abilities to organize professional activities. The reflexive-regulatory stage is
characterized by the existing capacity for self-regulation and reflection.

Solving the problems of the internal conflict of the individual within the framework of the ecological
approach can be seen in the formation of a constructive model of behavior, the resolution of conflict situations
positively in the conditions of an educational institution with the improvement of psychological influence and
the humanization of the system of the educational process. This approach can contribute to the improvement of
interpersonal relations, the establishment of emotional contacts with one's environment, the improvement of
professional development and the restoration of conflict resistance of teachers.

Key words: teachers, internal conflict, ecological approach, conflict resistance, psychological
competence.

Introduction. Consolidation of conflict resistance skills in the conditions of institutions of higher
education (hereinafter referred to as higher education institutions) is due to the preservation and strengthening
of the health of teachers, since the physical and mental well-being of a person is a prerequisite for successful
activity in relation to the goals set by society. The effectiveness of professional activity is possible only under
the conditions when the pedagogical worker is able to act in conditions of optimal functioning of the human
body. Psychosomatic disorders usually weaken a teacher's physical and spiritual ability, contribute to a decrease
in work productivity in conditions of higher education. The psychogenic nature of these disorders is due to
factors that cause the emergence of psychosomatic dysfunctions, which can lead to a sharp decrease in work
capacity. This trend is especially relevant in our time, when the professional activity of teachers is conditioned
by psychological tension and the influence of stressogenic factors.

Such scientists as E. Haustova and V. Bezsheyko claim that the importance of self-understanding, self-
awareness, rethinking and forming a new meaning of ‘Self” are at the basis of the ecological approach to
overcoming conflict [2]. O. Szeged emphasizes that the presence of such psychological phenomena as the
rejection of optimal expectations regarding one's self, the comfortable interpretation of ‘adverse conditions of
experience’, ‘selective attention’ to adverse experiences from the past etc., with psychological support, make it
possible to positively shift the emphasis in the interpretation of one's own failure and internal conflict [1-4].

The ecological approach in the formation of a constructive model of behavior, positive resolution
of conflict situations in the educational eco-environment of an educational institution with the improvement
of psychological influence and humanization of the system of the educational process is little studied.

The purpose of the article is to justify the psychological competence in overcoming the internal
conflict of teachers within the framework of the ecological approach.

Experimental part. The formation process of the environmental culture of participants in the
educational process regarding professional training should be carried out systematically, implementing the
construct of three such leading factors: environmental education, environmental education, and environmental
practical activity. In this regard, we have proposed the main elements of the formation of the environmental
culture of students within the framework of the ecological approach, which create objective opportunities for
prevention and overcoming the internal conflict of teachers. A model of psychocorrection of VC in the situation
of psychosomatic disorders and a lecture course ‘Correction-relaxation training Recovery of resistance to
conflict personality’ have been developed regarding the prevention of internal imbalance of teachers in the
conditions of the eco-environment of higher educational institutions. Psychological support of teachers in the
conditions of higher education is offered, which is a complex of psychologically determined measures that
ensure the improvement of the effectiveness of pedagogical activities and the qualification of a person.

The psychological competence of teachers within the framework of the ecological approach is a
systemic integrative quality of a specialist, which is determined by the ability to solve tasks of various levels in
professional activity and various life situations in the context of formed values, experience, motives, individual
characteristics and needs [1, 3].

The ecological approach in overcoming the internal conflict of teachers is a set of principles (conformity
to nature, ecohumanism and cultural conformity) and methods that do not go beyond the eco-cultural
competence of the individual, determined by such components as ecological consciousness, developed
ecological thinking, motivation of ecological behavior, aesthetic perception environment, ecoethical values,
individual personality traits (culture of health care, responsibility, empathy, creativity), conscious environmental
activity both in the professional field and in the everyday life of a teacher, which contribute to overcoming
conflicts in one's environment [2, 4].

Let's present a model (Fig. 1) of displaying the goals, the content of the prevention of internal conflict
of the personality in the situation of psychosomatic disorders in the conditions of the ecological approach; the
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method of its implementation is aimed at the expected result - the achievement of positive dynamics in the
formation of psychological competence in persons with psychosomatic disorders.

The model is based on the synergistic principles of coherence of all elements interacting in the system
of psychological training of the participants of the educational process in the minds of the eco-environment of
higher education. Taking into account the fact that for modeling the educational process it is necessary not only
to design a model, but also to determine the ways of its implementation in the educational process [158], in the
structure of the model of the emergence and development of the personality of internal conflict, such research
stages as motivational-organizational, cognitive-active, reflexive and productive.

At the motivational and value stage, professional motives (stable orientation of interests and needs)
were determined, which are expressed in awareness of the social significance of one's activity and understanding
of professional values aimed at self-realization in the process of activity. The criterion for the formation of the
cognitive stage is the presence of scientific and theoretical (general cultural training), operational knowledge and
abilities to organize professional activities. The reflexive-regulatory stage is characterized by the existing ability
for self-regulation and reflection [1, 4].

Solving the problems of the internal conflict of the individual within the framework of the ecological
approach can be seen in the formation of a constructive model of behavior, the resolution of conflict situations
positively in the conditions of an educational institution with the improvement of psychological influence and
the humanization of the system of the educational process. This approach can contribute to the improvement of
interpersonal relations, the establishment of emotional contacts with one's environment, the improvement of
professional development and the restoration of conflict resistance of teachers.

The so-called group work methods or social-psychological training to overcome conflict behavior in
conditions of increased internal conflict could play a certain role in solving the listed tasks.

Active group methods contribute to the assimilation of knowledge and skills regarding the
management of one's own emotions, the development of self-control and self-regulation skills in order
to prevent neuropsychiatric disorders and behavioral abnormalities. Thus, the situation of group training
makes it possible to investigate at the diagnostic and prognostic levels the peculiarities of the functioning
and development of the personality: to activate the development of eco-awareness, self-awareness and
professional self-determination.

The experimental base of the research during 2019-2021 was Mykhailo Kotsyubynskyi State
Pedagogical University and Vinnytsia National Medical University. M.I. Pirogov The total number of
the sample consisted of 242 people aged 17 to 65, majoring in 053 "Psychology" and 222 "Medicine".

With the help of the author's questionnaire, by using quantitative and qualitative evaluation
criteria and based on the results of a medical professional advisory opinion (form No. 086),
psychosomatically healthy persons (118 persons) were selected, who made up the control group (CG) of
persons with a tendency to psychosomatic disorders (124 persons), who made up the experimental group
(EG) of persons who were outpatients during the research period at the Consultative and Diagnostic
Polyclinic Center of the VOKL named after M. I. Pirogov in connection with complaints of a
psychosomatic nature. The number of the experimental group meets the requirements for the size of the
sample, which can be subjected to statistical processing. The prerogative of this sample is that all groups
belong to the educational environment of higher education institutions - both students and participants in
the pedagogical process, in the conditions of which active psychosomatic destructions are signs of
internal conflicts of teachers

As a preventive measure, we developed the lecture course ‘Corrective-relaxation training
Recovery of resistance to conflict personality’ to avert the psychosomatic personality disorders in
conditions of the increased internal conflict and implemented it during the educational process among a
group of students of the Vinnytsia State Mykhailo Kotsiubynskyi Pedagogical University and the
psychocorrective program for overcoming the internal conflict of teachers in the situation of
psychosomatic disorders (PCPOIC) for participants in the educational process. However, the purpose of
the article is not to characterize the results of its implementation, that is why we will continue the
justification of the essence of psychological competence in overcoming the internal conflict of teachers
within the ecological approach.
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Fig. 1. Model of psychocorrection of IC in the situation of psychosomatic disorders

Students were taught to master the methods of psychocorrection of the development of internal
conflict against the background of the peculiarities of the manifestation of psychosomatic complaints
with the aim of forming divergent and systematic thinking and mastering psychological perception. They
learned to develop a culture of life safety in the case of a tendency to psychosomatics and the formation
of social orientation during the development of internal contradictions regarding health disorders. The
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lecture material of the PCPOIC contained information about the content parameters of mental health and
resources of conflict resistance of the individual, about the hierarchy of mental health indicators of
students at the beginning and after the completion of psychocorrective work.

It should be noted that as a result of these implementations, the level of conflict resistance in
terms of competence provision among teachers has significantly increased, which is shown in Table 1.
The main measurements of conflict resistance were carried out by calculating the content parameters of
internal conflict in the group of researched persons, because we consider conflict resistance as a personal
trait of a pedagogical worker, which results from the very essence of psychological competence, which
is determined by the level of one's own coherence in the eco-environment of higher education.

The comparative analysis of indicators in Table 1 shows the dominance of high and medium levels
of conflict resistance (from 4 to 137 and from 23 to 69), which characterizes the studied persons as
competent in overcoming difficulties and conflicts, internal uncertainties, optimization in situations of
increased complexity, focus on constructive interaction in the conditions of choice and decision-making.

Table 1
Levels of conflict resistance after conducting the psychocorrective program to overcome the
internal conflict of teachers in the situation of psychosomatic disorders in the studied persons
according to the content parameters of internal conflict

. Levels of conflict resistance
The substantive
Ne components of conflict Befor_e the Afte_r the T_he general
resistance experiment experiment indicator

H M L H M L Before After
1 Aggressiveness 134 | 66 35 49 23 18 0,97 0,37
2 Anxiety 182 | 18 11 14 15 91 0,87 0,5
3 Hostility 136 | 65 41 12 19 59 1,0 0,37
4 Conflict resistance 4 23 | 173 | 137 | 69 4 0,83 0,87
5 Role conflict 162 | 30 18 24 4 72 0,87 0,41

Note: H- high level, M- medium level, L - low level

Such personal characteristics of the teacher as aggressiveness, anxiety, hostility, low conflict
tolerance and role conflict contribute to the development of internal conflict, while the use of adaptive
forms of behavior, tolerance, flexibility and variability in matters that are not determined by principle and
subjectivity (refusal of personal images, disagreements in choice, etc.), testify to cultural trends in accepting
and experiencing conflict.

So, after the implementation of the PCPOIC and the psychocorrective training ‘Correction-
relaxation training Recovery of resistance to conflict personality’, some changes took place in the control
group of people and the group of researched people, which have somewhat different trends. The changes
are significant at the level of 0.05 according to the indicator y2 > 5.18 and at the level 0.01 according to the
numerical value ¥2 > 9.172 according to the degree of freedom - 2. In the process of further changes, the
psychological support of respondents was involved through the application of preventive measures in the
educational process of higher education.

Results and their discussion. Given the fact that the educational process represents increased
tension in the sphere of interpersonal communication, an unfavorable psychological atmosphere regarding
the interaction ‘teacher - student’, and even ‘student - student’, unclear organization and planning of
activities, we observe the psychological exhaustion of the personality of the future specialist: emotional
arousal, negative self-perception of professional experience, low self-esteem, irritability, tension, anger,
mood swings towards pessimism, apathy, depression, cynicism, psychosomatic disorders (fatigue, disorders
of the gastrointestinal tract, diseases of the skin, cardiovascular system). Therefore, guided by this
symptomatology, during the lectures we implemented training exercises with the goal of relaxation in order
to preserve psycho-emotional reserves in the body [3, 4].

To overcome excessive psycho-emotional stress during the achievement of pedagogical education,
systematic work on increasing the level of psycho-emotional culture of the teacher himself plays a major
role. We consider its main component to be the psycho-emotional stability of the individual, which allows
you to resist emotional imbalance during the educational process. A high level of psychological stability
forms in them emotional sensitivity, plasticity in terms of quick response to emotional shifts of students,
expressiveness in movements, gestures, posture, facial expressions and speech [1, 2, 4].
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For the people of the experimental group, we offered work with the rehabilitation goal of restoring
the state of optimal functioning of the human body and with preventive intentions, identical to that for the
group of students. Rehabilitation of persons with psychosomatic disorders in a situation of increased
internal conflict was a set of measures that must be carried out to have a favorable effect on the main cause
of the disease, as well as to ensure the best opportunities for the physical, social and mental state of patients,
with the aim of independent prevention or restoration of health in them with the loss of normal life in the
sociometric dimension. Rehabilitation should not be considered as an isolated form of therapy, it should be
included in the overall psychotherapeutic process.

The psychocorrective program contained a set of training exercises aimed at improving
psychological culture, developing self-knowledge, self-actualization, improving reflective personality
characteristics, and involves mastering the techniques of voluntary mental and psychophysical self-
regulation. The psychocorrective complex combined techniques of self-regulation of the emotional state,
control and change of somatic manifestations of emotions, techniques of normalization of the psycho-
emotional state through the physical state of the body - physical therapy exercises, techniques of relaxation
and removal of psychological barriers, techniques of harmonious breathing, psychophysical training. The
development of individual properties and mental functions of a person, which determine psychological
stability, involved the correction of self-esteem, the study of personal strengths, the development of self-
confidence, the formation of willpower, training arbitrary attention attention, visualization [1, 4].

Effective, in our opinion, is the secondary psychoprophylaxis of psychosomatic disorders
(detection of emotional states in employees, which are prerequisites for functional changes with somatic
manifestation of symptoms) and their psychological correction, which is based in the context of
psychological support of teachers. Psychological support makes it possible to more actively engage not
only social, but also personal interests of employees: it increases internal comfort in professional activities,
contributes to the normalization of the level of tension of their work in conditions of higher education and
reduces the number of stressful situations (relatively, reduces the level of emotional tension and anxiety),
increases the degree satisfaction with one's own work results and enables professional growth of the
individual, which reduces the likelihood of psychosomatic disorders.

Psychological support of teachers in the conditions of higher education is a complex of
psychologically determined measures that ensure the improvement of the effectiveness of pedagogical
activity and the qualification of a person [1, 3].

Currently, there are two approaches regarding its effectiveness in the conditions of institutions of
higher education for persons with increased internal conflict. In the context of the first approach, the process
of psychological support is presented as primary assistance in adapting a person (teacher) to the conditions
of the educational environment. The basis of its content is the change of dynamic stereotypes, which
involves the consolidation of certain motivational attitudes (in response to inhibitory stressogens in the
conditions of pedagogical activity), another approach is due to the active interaction of the object of
psychological support with the pedagogical team. According to the indicated trends, Yurii Slyusarev
defines it as a complex of psychological influence on the personality, the main task of which is self-
disclosure and activation of self-development of a person, which are achieved through self-discovery and
self-development [2, 4].

Therefore, the concept of ‘psychological support’ is not a purely theoretical description of help to
those in need, since its essence is a reflection of the structure of psychological support (goals and tasks,
principles, methods and means), as well as its separation from close ones in terms of content: ‘psychological
correction’, ‘psychological help’, ‘psychological rehabilitation’, etc.

The essence of such a psychocorrective stage of research lies in: formation of professionally
significant features of teachers, their emotional and volitional sphere; mastering the skills and abilities
of non-conflict communication with others (identification of priorities, anxiety management,
protection of one's rights, holistic and selective perception and control of the situation), formation of
conflict resistance and psychocorrection of negative mental states; teaching techniques and methods
of self-regulation. The expected results of the study are a decrease in the intensity of anxiety, which
determines the mechanism of the development of internal conflicts and their impact on the
psychosomatic status of the personality of teachers [1].

It is this approach that must be combined with a complex of psycho-prophylactic measures in the
social environment (proper material and household support, creation of optimal conditions for professional
activity and formation of a positive social and psychological climate in the team, educational work on
leading a healthy lifestyle and prevention of the influence of psycho-traumatic factors, etc.).
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It is important to emphasize the importance of adaptation of employees to the introduction of
innovations in the educational environment of higher education institutions. They are often accompanied
by the ‘breaking’ of the old and the formation of a new dynamic stereotype and the associated
neuropsychological tension. Psychological support in this case is focused on ensuring quick adaptation to
new conditions of pedagogical support. Usually, the adaptation of teachers to intellectually and emotionally
intense types of activities lasts for 3-5 years, which is often due to a high level of neuropsychological
tension. Accordingly, a person either internalizes the specifics of activity through internal conflict, or adapts
to it, allowing himself negative reactions as a psychological defense in the development of psychosomatic
disorders [2, 3].

When creating a psychocorrective program, it is worth focusing on the restoration of a person's
psychological health, taking into account his personal characteristics, which are often factors in the
development of internal conflicts among teachers. Internal conflict is determined by the following socio-
psychological (objective) factors that manifest themselves in interpersonal interaction [1, 4]:

— unfavorable socio-psychological climate, in which there is no unity of values and orientation,
and low team cohesion;

— ananomaly of social norms accepted in society (when the contradiction between accepted and
observed social norms creates double standards), and the individual demands from others a certain style of
behavior that he does not follow himself;

— inconsistency of social expectations with performance of functional duties and implementation
of social roles;

— cognitive dissonance in relations between managers and subordinates; generational conflict
associated with differences in people's behavior and life experience; communication barriers;

— dissatisfaction with territorial placement in the workforce; the presence in the informal
structure of the working group of a destructive leader who, pursuing purely personal goals, is able to rally
around him a group that is focused exclusively on him, and accepts the orders of the management or the
formal leader only after the approval of his leader; difficulties of social and psychological adaptation of
newcomers to the team;

— respondent aggression (indignation is directed not at the source of suffering, but at loved ones,
colleagues);

— psychological incompatibility of some members with each other; the difference in the level of
intelligence can become a prerequisite for conflict not by itself, but in connection with its manifestation in
the behavior of communicating people.

In the role of subjective factors of the emergence of internal conflict, we distinguish such character traits
of a teacher as the desire to dominate anything, to be the first, to have the ‘last word‘; to be so ‘principled* that
it pushes other team members to hostile actions and deeds; excessive directness in statements and judgments;
criticism, especially unfounded, insufficiently reasoned criticism; bad mood, especially if it is systematically
repeated; conservatism of thinking, views, beliefs, reluctance to overcome outdated traditions in the life of the
team, which became a brake on its development; the desire to tell the truth and unceremonious interference in
personal life; the desire for independence, which turns into a desire to do ‘whatever I want‘, which collides with
the wishes and opinions of others; excessive persistence bordering on obsession; unfair assessment of the actions
and actions of others, belittling the role and significance of another person; inadequate assessment of one's
capabilities and abilities, especially their overestimation; inappropriate initiative etc. [3].

Conclusions. Thus, neuropsychological overfatigue and imbalance, which are caused by living
conditions and official activities, serve as a need to neutralize negative psychological effects on the personality
of the teaching staff and remove their post-stress states. And in the system of professional training of future
specialists, specialized courses on overcoming internal conflict among teachers in the context of an ecological
approach, business communication, official etiquette, trainings and practical classes in which the acquired
knowledge can be translated into a system of skills and abilities of internal management should be mandatory
conflict at the stage of its origin, development and resolution.

Prospects for further research. The conducted research does not pretend to be a complete
consideration of all aspects of the formation of the psychological competence of teachers within the
framework of the ecological approach. It is necessary to study this topic in such directions as determining
other factors that influence the formation of eco-cultural competence of future teachers, their interaction;
search for other pedagogical conditions for the formation of eco-cultural competence of future teachers.
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SOCIO-PSYCHOLOGICAL FEATURES OF OVERCOMING COMPLEX LIFE
SITUATIONS BY STUDENTS

VY crarTi po3rismaeThes mpoOrieMa CKIAJHUX JKATTEBHX, B TOMY YHCII KPU30BUX CHTYaIlii
ocobucTocTi Ta i COLIaTBHO-TICHXOJIOTIYHAX OCOOJMBOCTEW TMOJOJAHHS CYYacCHHUMH CTYICHTaMH.
Po3kpuBaeThcss 3MIiCT MOHATH CKJIAIHI JKUTTEBI CUTYyamii, KpU3W Ta KpU30Bi cuTyamii. Bu3HayaroTbcs
0COOJIMBOCTI  KPWU30BUX CHUTYyalliii, Tunm (cTpaTerii) «7ojarodoi» (OMaHOBYIOUOi) TIOBEIIHKH.
CxapakTepu30BaHi OCHOBHI €Talli COIIAThHO-TICHXOJOTIYHOTO TIOJOJIAHHS OCOOHCTICTIO CKIIAHHUX
CUTYyaIlill Ta BU3HAUYCHI KJIFOUOBI 3aBJaHHS, SIKi IOCTAIOTh MEPE/I JFOAMHOI Y CKIaJIHUX CUTYAIIIsX:

1. BcraHOBHUTH CMHUCI CHTYalliil (OCATHYTH, 110 BiIOyJI0Cs) Ta BU3HAYMTH 11 3HaUCHHS U1 cebe.

2. Peaxkis TFONMHU HA BUMOTH CKPYTHOI 200 KpHU30BOi CUTYaIlii Ta cripo0a iHIUBIAa TPOTHCTOSTH
in.

3. HeoOximHiCTh MATPAUMYBATH CTOCYHKH 3 WICHAMHU POJIUHH, IPY3SIMH, IHIIUMH JIFOJAbMH, TUMH,
XTO 3[]aT€H HaJaTH MiATPUMKY.

4. 30epexeHHs] «PO3yMHOI0» E€MOIIIHOr0 OanaHcy, yNpaBIiHHS HEraTHBHHMH ITOYYTTSAMH, IO
BUHUKAIOTh BHACIIIIOK HECITPUATIMBUX OOCTaBUH 1 CUTYAITiH.

5. 30epexeHHs Ta MiATPUMKa «00pa3y ce0e», coliaibHOI iIEHTUYHOCTI, YIEBHEHOCTI B CO0i.

Kntouoei cnosa: cxnamHi KUTTEBI CUTyallii, Kpu3a, KpU30Ba CHUTYyallis, CTparerii Jojardol
HOBEJIIHKH, KOMIHT (COPing)-cTpaterii.

The article examines the problem of overcoming complex life situations, including crisis situations
of the individual and his or her socio-psychological features, by modern students. In the socio-psychological
literature of the last decade, the topic of overcoming crisis, extreme and difficult life circumstances is of
great interest. The content of the concepts of difficult life situations, crises and crisis situations is revealed.
Features of crisis situations, types (strategies) of "overcoming" (mastering) behavior are determined. The
main stages of the social and psychological overcoming of difficult situations by an individual are
characterized and the key tasks faced by a person in difficult situations are defined: 1. To establish the
meaning of the situation (understand what happened) and determine its meaning for yourself. 2. A person's
reaction to the demands of a difficult or crisis situation and an individual's attempt to resist it. 3. The need
to maintain relationships with family members, friends, other people, those who are able to provide support.
4. To keep a "reasonable” emotional balance, to manage negative feelings arising as a result of adverse
circumstances and situations. 5. To save and maintain "self-image”, social identity, self-confidence. The
search for social support is manifested in asking other people for advice and help in a stressful situation.
The task of overcoming negative life circumstances is to either overcome difficulties, or reduce their
negative consequences, or avoid these difficulties, or endure them. Crisis is a turning point, a transitional
moment, a critical point of development, a period in which a person's sensitivity to the world, the system
of relations to oneself and others is sharpened. The gradual solution of the assigned tasks leads to successful
overcoming of a difficult situation. The leading coping strategies used by modern students to overcome
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difficult life situations are the search for social support, acceptance of responsibility, problem solving
planning, positive reassessment, task solving, optimism, giving meaning.
Key words: difficult life situations, crisis, crisis situation, coping strategies, coping behavior.

Formulation of the problem. Modern conditions of the personal and professional development of
young people, characterized by the increased influence of such factors of instability of the individual's life,
as rapid changes in society (in particular in the field of information, technology, moral and values), crisis
phenomena, emergency situations, including large-scale aggression of Russia against Ukraine, actualize the
problems of studying the psychological features of human activity in difficult life circumstances for
him/her, finding ways to implement effective psychological and pedagogical influence in order to promote
the development of young people's ability to overcome crisis situations.

Recently, taking into account the above-mentioned circumstances, the ability of an individual to
manage his/her condition and behavior in difficult life situations is an indicator of his/her maturity. It is the
individual in youth who is the most vulnerable to various life crises due to his/her focus on self-assertion
and success in life, youthful maximalism, lack of own life experience, which often lead to inflexibility and
destructiveness in choosing strategies to overcome various life adversities.

Analysis of recent research and publications. The relevance of the study of strategies for
overcoming difficult life situations is determined by modern exceptionally complex socio-political,
economic, social problems, as well as the problems of psychological science itself and modern practice, in
particular, the need for a deeper analysis in order to find effective ways to overcome and correct this
phenomenon. The analysis of the current state of development of the problem shows that the issue of
developing the ability to constructively overcome difficult life situations by young people has not been
studied enough.

The problem of behavior aimed at overcoming difficult situations - coping, since the 80s of the 20th
century, has traditionally been in the focus of attention of Western, in particular American scientists (D.
Bright, A. Billins, K. Carver, R. Lazarus , K. Miller, S. Folkman, etc.). Studying the peculiarities of human
behavior in difficult, stressful, extreme conditions in domestic psychology has traditionally been the
prerogative of research in the field of psychology (F. Berezin, O. Osnytskyi, V. Pankovets, etc.), sports
psychology (L. Abolin, P. Zagainov and etc.), medical psychology (N. Syrota, V. Yaltonskyi, S. Liger,
etc.), psychology of extreme situations (Mahomet-Eminov, T. Larina, T. Tytarenko). Recently, within the
framework of general and pedagogical psychology, studies have also begun to be conducted aimed at
studying the peculiarities of a person's overcoming of crisis situations (F. Vasylyuk, R. Granovska, I.
Nikolska, N. Doroshenko, O. Zayva, O. Kocharyan, E. Libina, A. Nalchadjian and others).

Recently, various aspects of difficult emotional and life situations have been actively investigated (|.
Brynza, O. Budnytska, L. Burlachuk, H. Gasparyan, O. Korzhova, etc.); peculiarities of overcoming life
crises and difficult life situations (F. Vasylyuk, N. Volyanyuk, O. Zaiva, A. Makhnach, E. Nosenko, T.
Larina, T. Tytarenko, etc.); peculiarities of psychodiagnosis of strategies for overcoming life crises (O.
Libina, O. Libin, etc.); peculiarities of providing psychological assistance to a person in a critical life
situation (O. Bondarenko, P. Lushin, S. Maksimenko, N. Pylypenko, V. Romek, T. Tytarenko, N.
Shevchenko, etc.), the process of overcoming critical life situations in his youth (H. Gasparyan, N.
Zagryadska, O. Zayva, Yu. Lanovenko, etc.).

The purpose of the article is to substantiate theoretically and investigate empirically the socio-
psychological features of overcoming difficult life situations, including crisis situations, by students - future
psychologists.

Outline of the main material. In the socio-psychological literature of the last decade, the topic
of overcoming crisis, extreme and difficult life circumstances is of great interest. Scientists and practitioners
investigate human behavior in various situations (in particular, difficult and crisis situations), features of
stress resistance, vitality of the individual, various manifestations of stress and post-stress phenomena, the
effects of various situations on the physical and mental health of an individual, factors that determine a
person's choice of actions according to difficult circumstances, personal resources, etc. Information about
the socio-psychological features of overcoming difficult life circumstances acquires special importance in
the aspect of the psychology of social work, since it is the strategy of behavior chosen by the individual,
manifestations of personal qualities, in particular, activity, life stability, that determine the content of the
necessary socio-psychological support and the success of the provision of social assistance in as a whole,
and, as a result, ensure the formation of experience in the individual for the future [4].

63



Personality and Environmental Issues, 2023. Vol. 2(5).

A person's experience and overcoming difficult and crisis situations are considered within the
scope of the following topics: the individual's resistance to various negative manifestations; personal and
social resources to overcome an adverse situation; study of factors that determine a person's attitude to
adversity and influence orientation in difficult situations and the choice of a type of behavior; strategies for
overcoming and mastering difficult and crisis situations; study of possible effects on a person who is
experiencing life difficulties; determination of the content of socio-psychological assistance and support in
difficult and crisis situations [3].

Among the factors that determine the success of an individual's passage through life's difficulties
and troubles, a special place is occupied by the so-called "strategies of coping behavior", or, as they are
also called, coping strategies. The concept of mastering is a tracing from the English "coping with" -
overcoming, mastering.

For the first time, the term "coping™ appeared in the psychological literature in the 60s of the 20th
century. One of the scientists who initiated the concept of "overcoming"” (mastering) behavior was R.
Lazarus [4], who for a long time studied the behavior of people in stressful situations and described the
main types of coping behavior strategies. The psychological meaning of coping is to adapt a person as good
as possible to the demands of the situation, allowing him/her to master it; weaken or soften these demands,
try to avoid or get used to them and thus extinguish the stressful effect of the situation. Therefore, the main
task of coping is to ensure and maintain human well-being, physical and mental health, and satisfaction
with social relationships.

In the interpretation of R. Lazarus and S. Folkman [4], overcoming life's troubles is associated
with constant changes in a person's cognitive and behavioral efforts "in order to manage specific external
and internal requirements that are evaluated by him/her as those that put /her to the test, or as such,
exceeding its resources.” In the "classic" version, R. Lazarus identifies the following types of coping
behavior:

1. Behavior aimed at overcoming the problem. This is the basis of the mode of mature and adaptive
mastery.

2. Regression. Its basis is "childish" forms of behavior that involve shifting responsibility to others.
One of the variants of such behavior is alcoholism and drug addiction.

3. Objection. When a person "does not notice" problems.

4. Inertia is a state of inactivity that characterizes depressed, anxious people.

5. Affective reactions that act as the necessary motivating force for mastery.

Another important aspect of characterizing socio-psychological overcoming of difficult situations
is the determination of the main stages of this process.

R. Moss, J. Schaefer [2] formulated five main types of tasks that face a person in difficult situations:

6. To establish the meaning of the situation (understand what happened) and determine its meaning
for yourself.

7. A person's reaction to the demands of a difficult or crisis situation and an individual's attempt to
resist it.

8. The need to maintain relationships with family members, friends, other people, those who are
able to provide support.

9. To keep "reasonable™ emotional balance, management of negative feelings arising as a result of
adverse circumstances and situations.

10. To save and maintain of "self-image", social identity, self-confidence.

Currently, there are many different questionnaires designed to diagnose coping strategies, some of
them are designed to study specific age groups, others are devoted to the study of coping strategies in
specific difficult life situations (overcoming illness, etc.).

An example is the method "Coping Strategy Indicator" (CSI), developed by D. Amirkhan and
intended for diagnosing the dominant coping strategies of an individual.

"Indicator of coping strategies” can be considered one of the most successful tools for researching
the basic strategies of human behavior. The idea of this questionnaire is that all behavioral strategies that
are formed in a person in the course of life can be divided into three large groups:

1. A problem-solving strategy is an active behavioral strategy in which a person tries to use all
available personal resources to find possible ways to effectively solve a problem.

2. The strategy of seeking social support is an active behavioral strategy in which a person, in order
to effectively solve a problem, turns to his environment for help and support: family, friends, significant
others.
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3. Avoidance strategy is a behavioral strategy in which a person tries to avoid contact with the
surrounding reality, to escape from solving problems.

A person can use passive methods of avoidance, for example, falling ill or using alcohol, drugs, can
completely "run away from solving problems" by using an active method of avoidance - suicide.

Avoidance strategy is one of the leading behavioral strategies that affects the formation of
maladaptive behavior. It is aimed at overcoming or reducing the distress of a person who is at a lower level
of development. The use of this strategy is due to insufficient development of personal and environmental
coping resources and active problem solving skills. However, it can be adequate or inadequate depending
on the specific stressful situation, age and state of the individual's resource system.

It is most effective to use all three behavioral strategies, depending on the situation. In some cases, a
person can independently cope with the difficulties that have arisen, in others — he/she needs the support of
others, in others — he/she can simply avoid facing a problematic situation by thinking in advance about its
negative consequences.

In the context of our research, the methods "Coping behavior in stressful situations"” (S. Norman, D.
Endler, etc.) [5], "Lazarus' coping test" and "Methodology for psychological diagnosis of coping
mechanisms" (Heim's test) were used ). They include a list of given reactions to stressful situations and are
aimed at determining the dominant coping-stress behavioral strategies, ways to overcome difficulties in
various areas of mental activity. The study was conducted on the basis of Mykhailo Kotsiubynskyi
Vinnytsia State Pedagogical University. 48 2nd-year students of Psychology department were involved in
the number of respondents.

Results. The data obtained during the research show that the most important coping strategies of
young people's behavior in difficult life situations (according to the Lazarus Coping Test), which have a
higher average level of severity, are the search for social support - 10.2; acceptance of responsibility - 7.2;
problem solving planning-11.4; positive revaluation - 13.5.

The search for social support is manifested in asking other people for advice and help in a stressful
situation. And this strategy is also manifested in efforts to find informational and emotional support.
Problem-solving planning is a voluntary, problem-focused effort to change a situation that includes an
analytical approach to the problem. Those young people who chose the strategy of positive reappraisal
usually make efforts to create a positive value with a focus on the growth of their own personality. It also
includes a religious dimension. Acceptance of responsibility is awareness of one's decision and readiness
to answer for it. This is an awareness of one's role in the problem and a system of attempts to solve it. The
rest of the strategies correspond to the average value level (confrontational doping — 10.3; distancing — 8.6;
self-control — 11.5; flight-avoidance — 14.1).

Overcoming life's difficulties, according to the authors of the methodology, are such cognitive and
behavioral efforts of an individual that are constantly changing in order to manage specific external and
(or) internal demands that are evaluated by him/her as testing him/her or exceeding his/her resources. The
task of overcoming negative life circumstances is to either overcome difficulties, or reduce their negative
consequences, or avoid these difficulties, or endure them. Coping behavior can be defined as purposeful
social behavior that allows you to cope with a difficult life situation (or stress) in ways that are adequate to
personal characteristics and the situation, through conscious action strategies. It is a conscious behavior
aimed at active change, transformation of a controllable situation, or adaptation to it if the situation is not
controllable. With this understanding, it is important for the social adaptation of healthy people. Its styles
and strategies are considered as separate elements of conscious social behavior, with the help of which a
person copes with life's difficulties.

Indicators according to the method "Coping behavior in stressful situations” include three styles. The
first style is problem-oriented, includes: 1) preliminary analysis of the problem; 2) focusing on the problem
and finding possible ways to solve it; 3) the desire to allocate one's time better; 4) choosing personal
priorities; 5) turning to one's own experience in solving similar problems; 6) the desire to control the
situation; 7) focus on the need to solve the problem; 8) practical implementation of their plans.

The second style, focused on emotions, includes: 1) internal aggression; 2) external aggression
directed at others; 3) fixation on experiencing one's helplessness, impossibility to cope with the situation;
4) focusing on one's own shortcomings; 5) irritation or apathy; 6) experiencing overwhelming nervous
tension, emotional shock.

Avoidance-oriented coping can be expressed in distraction from a stressful situation or in social
distraction. Distraction from a stressful situation is manifested in: 1) an effort to get pleasure from things
that are not related to a specific situation: pleasant shopping, favorite food, reading books, watching TV,

65



Personality and Environmental Issues, 2023. Vol. 2(5).

walking in favorite places, etc.; 2) efforts to be alone, to move away from a disturbing situation or, on the
contrary, to constantly be among people.

Social distraction is realized in: 1) the desire to vent, to share one's experiences with loved ones; 2)
applications for professional help.

Thus, the results of the research conducted on a sample of students - future psychologists according
to the methodology of S. Norman, D.F. Endler's "Coping behavior in stressful situations™ indicate that the
leading strategy of coping behavior in stressful situations is solving the task - 52.2%.

Boys and girls demonstrated a fairly wide arsenal of emotional, cognitive and behavioral ways to
overcome life crises ("Methodology for psychological diagnosis of coping mechanisms" - Heim's test). At
the same time, among the cognitive coping strategies, the most used are providing meaning, religiosity, and
maintaining self-control, which belong to relatively productive strategies (83.3%). In turn, we can note that
one of the most productive emotional coping strategies used by psychology students is the strategy of
optimism. This helps them look at life from a positive point of view and believe that there is a way out of
any situation and that everything will turn out well (66.6%). The behavioral domain as a whole is also
represented by relatively productive strategies: constructive activity, distraction, altruism, and
compensation. However, among the behavioral strategies, the percentage of hon-productive ones was found
to be the largest, primarily, we are talking about the coping strategy of retreat, refusal to solve the problem
(33%).

Conclusions. As a result of the theoretical analysis of the problem, we determined that a crisis is a
turning point, a transitional moment, a critical point of development, a period in which a person’s sensitivity
to the world, the system of relations to oneself and others is sharpened. As a result of passing this critical
point, a person changes, achieves a new quality of development.

It was determined that the first step in solving life's difficulties and crises is to gain knowledge about
what contradictions have disturbed the life balance and what are the prospects for the subject's "removal*
of the destructive negative orientation of this problem. Theoretically, the contradictions that cause life crises
have been grouped as follows: a) contradictions between the desire for life and its devaluation; b) conflict
between old and new; c) contradictions in the moral beliefs of the same person, between personal feelings
and duty, kindness and lies, a sense of truth and weakness, etc.; d) uncertainty, ambivalence of relationships
with others, dissatisfaction with the need for communication and mutual understanding.

We conclude that the gradual solution of the assigned tasks leads to successful overcoming of a
difficult situation.

Summarizing the above, it can be concluded that the leading coping strategies used by modern
students to overcome difficult life situations are the search for social support, acceptance of responsibility,
problem solving planning, positive reassessment, task solving, optimism, giving meaning. The listed
strategies are active, productive in nature. But, despite the rather positive picture of the research results, in
the arsenal of young men, an unproductive retreat strategy and relatively productive ones were also found:
religiosity, maintaining self-control, providing meaning, etc.

Prospects for further research in this direction. It is worth paying attention to problematic
moments in overcoming difficult life situations by young people and use this information when creating a
program of psychological support for psychology students.
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PROFESSIONAL SUSTAINABILITY OF VOLUNTEERS IN CONTEXT
ECOLOGICAL APPROACH UNDER THE CONDITIONS OF WAR

VY crarTi pO3KPUTO OCOOIMBOCTI BOJIOHTEPCHKOI MISUIBHOCTI, sIKa CHPHSIE PO3BUTKY MpodeciitHOCTI
NpalliBHUKA, & TAKOXK CHPHSE PO3BUTKY TAKHX LIHHOCTEH SIK TOJEPaHTHICTh, TEPIUMICTh, aKTHBHA JKUTTEBA
TO3UILISL, BIAMOBIAATHHICTE. METOI0 CTaTTi € XapaKTepHCTHKA BOJOHTEPCHKOI MisUTBHOCTI MpAIiBHUKIB B
KOHTEKCTi mpodeciitHoro 3pocTty. 3ay4eHHs BOJIOHTEPIB 0 PI3HOMaHITHHX 3aXOJIiB Ta IIPOTPaM, 3MiHIOIOTh 1X
[IHHICHI TTPIOPUTETH, B 002014, IIIHHOCTEH 0COOMCTOrO XUTTS (JIFOOOB, IACTHUBE CIMEHHE XKUTTSI, TPOTYKTUBHE
JKUTTSI) Ha I[IHHOCTI caMopeatizallii Ta MOpajabHOI BiAMOBIIAIBHOCTI (IlikaBa po00OTa, MaTepialbHUIA CTATyC,
YECHICTh, TOJIEPAHTHICTH TOIIIO).

Cepen eMmipuyHHX METOJIB JOCTI/DKEHHS BHKOPHUCTAHO TaKi: MeTOAWKa «J/liarHOCTHKHM piBHS
emolriiiHoro Buropants» B. bolika, metonuka M. Pokuua «lliHHicHi opienTarii» ta metoauka O. Kokyna
«[Ipocdeciiina KHUTTECTIMKICTB». 3riHO BHIIEHA3BAaHMX METOAWK BHIUICHO TaKi CKIaJoBI MpodeciiHol
JKUTTECTIHKOCTI BOJIOHTEPIB: EMOIIIIHNI, MOTHBAIIHHAHN, COIIaJIbHIUI 1 TpodeciitHrii KOMITOHEHTH.

EMorriiiHe BHCHa)KEHHS BOJIOHTEpIB OOYMOBJIEHE INCHXOCOMATHYHUMHU Ta TICHXOBETeTaTUBHUMU
MOPYIICHHSAMH, IO XapaKTEepU3YEThCs TCHUXO(QI3MYHOIO IEPEBTOMOIO  JIIOJWHHM, CIYCTOLICHICTIO,
HIBEJIFOBAaHHAM BJIACHUX TNPO(ECIiHHUX IOCSITHEHb, MOPYIICHHSAM KOMYHIKAIliid, PO3BUTKOM I[HHIYHOTO
CTaBJIEHHS 10 MOTEPIUIMX 1 PO3BUTKOM IICHXOCOMATHMYHHUX IOpPYIICHb. B IepeBaKHOI YaCTWHM BCIX
JIOCTI/DKYBAaHUX ~ CIIOCTEPITaeThcsl OCOOMCTICHA — BiJICTOPOHEHICTh  (JerepcoHani3alis) MpW BUKOHAHHI
nipoeciifHmx 00O0B'S3KIB Ta ¥ iSUTBHOCTI B3arali.

BucHoBok. BaximmBy poib B IIbOMY MpOIIECI BiAIrParOTh Ti OCOOWCTICHI SKOCTI, SIKi TOTPiOHO
PO3BHBATH Ta BIOCKOHAMOBATH. OIHUM i3 BXKIMBUX YHHHHKIB € CTAHOBJICHHS Ta PO3BUTKY TPOMAISTHCHKOT
KOMIIETEHTHOCTI BOJIOHTEPiB. TakMM UYHHOM, y4YacTh y BOJIOHTEPCHKIH IisUTBHOCTI J03BOJISIE PO3BUBATH
IIHHICHUH KOMITOHEHT TPOMAJSTHCBKOI KOMIIETEHTHOCTI, SIKMI peati3yeThCsi 4epe3 BHSB T'POMaITHCHKUX
IIHHOCTEH 0COOMCTOCTI.

Knrouoesi cnoea: pe3wIbeHTHICTb, BOJIOHTEPCHKA JiSUTBHICTH, BOJIOHTEPH, €MOILIHE BUTOpaHHS,

npodeciiiHa KUTTECTIHKICTS.

The article reveals the peculiarities of volunteering, which contributes to the development of the
employee's professionalism, and also contributes to the development of such values as tolerance, tolerance, an
active life position, and responsibility. The purpose of the article is to characterize the volunteering of employees
in the context of professional growth. Involvement of volunteers in various activities and programs changes their
value priorities, in both directions, from the values of personal life (love, happy family life, productive life) to
the value of self-realization and moral responsibility (interesting work, material status, honesty, tolerance, etc.).

Among the empirical methods of research, the following were used: V. Boyk's "Diagnostics of the level
of emotional burnout”, M. Rokych's "Value orientations” method and O. Kokun's “Professional sustainability"
method. According to the above-mentioned methods, the following components of the professional sustainability
of volunteers are highlighted: emotional, motivational, social and professional components.

Emotional exhaustion of volunteers is caused by psychosomatic and psychovegetative disorders,
which is characterized by psychophysical fatigue of a person, desolation, leveling of one's own professional
achievements, communication breakdown, development of cynical attitude towards the victims and development of
psychosomatic disorders. In the majority of all subjects, personal detachment (depersonalization) is observed when
performing professional duties and activities in general.
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Conclusions. Personal qualities that need to be developed and improved play an important role in this
process. One of the important factors is the formation and development of civic competence of volunteers. thus,
participation in volunteer activities allows for the development of a valuable component of civic competence, which
is realized through the manifestation of the civic values of an individual.

Key words: resilience, volunteering, volunteers, emotional burnout, professional viability.

Introductions. Volunteer work is difficult to characterize as easy, as it requires people to take a lot
of responsibility, incredible energy expenditure, emotional inclusion, as well as the ability to quickly adapt
in extreme situations of military operations. All this together with other factors determines the formation
of professional stress, which can later flow into the so-called emotional burnout syndrome, which is
accompanied by negative consequences not only in professional activity and the quality of its performance,
but also in personal life.

Psychological problems of vitality and emotional burnout were considered in their research by such
authors as . Vizniuk [3], S. Dolynny [1], O. Kokun, N. Korniaka, M. Panasenko [2], A. Polishchuk [1] and
others They argue that theoretical and empirical research are important factors in the motivation aspect of
volunteering.

However, these studies are based mainly on generalizations of the experience of practical
implementation of volunteer projects in the field of social work with their detailed, often step-by-step,
description. Therefore, assessing the level of development of issues related to volunteer activity and the volunteer
movement in Ukraine, it is worth pointing out the lack of comprehensive research on the volunteer movement,
volunteer activity during the anti-terrorist operation in the East of Ukraine.

The purpose of the article is to characterize the volunteering of employees in the context of
professional growth.

Experimental part. VVolunteers of the Kyiv city center of the "Nadia" volunteer center took part in
the study in order to identify the peculiarities of the relationship between emotional burnout, life values and
vitality of the center's employees. The sample for the study was 120 volunteers (aged 24 to 56). Cepen
METO/IiB AOCIIKEHHS BUKOPUCTAHO TaKi:

1. Methodology for diagnosing the level of emotional "burnout™ according to V. Boyk. The subjects
were asked to answer 84 questions, each of which corresponds to one of the leading symptoms of "burnout",
which, in turn, refer to one of the 3 components of "emotional burnout »: stress, resistance and exhaustion.

2. M. Rokich's questionnaire "Value orientations"” is based on a direct ranking of the list of values.
M. Rokich distinguishes 2 classes of values: terminal (confidence in the fact that some ultimate goal of
individual human existence is worth striving for (values - goals)) and instrumental (confidence in the fact
that some action or personality quality has prevail in any situation (value — means)).

3. O. Kokun's questionnaire "Professional sustainability" included three interrelated components
of sustainability, defined in the well-known works of S. Kobasa, S. Maddi, etc., including control, inclusion
and acceptance of a challenge (control, commitment, challenge). In this context, it should be noted that we
do not agree with the accuracy of D. Leontiev's well-known translation [2] of the last component of
"challenge" as "'risk acceptance”, since the most accurate translation of this word from the English language
is "challenge”. That is why in our interpretation it is defined as "acceptance of a challenge™.

In each of the above-mentioned components of professional vitality, when developing the
questionnaire, we highlighted four more components: emotional, motivational, social and professional.

The results of the study according to the Methodology "Diagnostics of the level of emotional
"burnout” (V. Boyko) according to each of the 12 symptoms of emotional "burnout™ prove that the first
phase of stress in athletes is characterized by experiencing psycho-traumatic circumstances (Fig. 1).
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Fig. 1. Indicators of the tension phase of emotional "burnout" in volunteers according to V. Boyko's
method (in %)

The tension in the group of respondents manifests itself in the experience of psycho-traumatic
circumstances that stretches over time, becomes long-lasting and has an increasing character for 75 (63%)
people. Volunteers perceive working conditions and professional interpersonal relations as psycho-
traumatic, which have a negative effect on consciousness and show tension, instability of mental reactions.

37% of the subjects are in a state of anxiety in their professional activities, with an increased level of
nervousness, anxiety, depressed mood. Volunteers usually cannot concentrate on certain work, there are behavioral
changes and a sudden change in mood. Symptoms on the scales "dissatisfaction with oneself" and "backed into a
corner" are not expressed. The employees of the center are satisfied with their own professional activities, they are
satisfied with the environment in which they are, the people with whom they communicate, and they are satisfied with
themselves as professionals. The subjects do not feel the desire to change the activity at all.

The study also showed that the second phase (resistance) in volunteers is characterized by a
reduction in professional duties (Fig. 2).

3 Inadequate selective
Reduction of nal response

professional duties 804
Emotional and moral
\ disorientation. ..

Inadequate selective emotional
I !8%

response
Emotional and moral

Fig. 2. Indicators of resistance in volunteers according to the method "Diagnostics of the level

of emotional "burnout” by V. Boyko (in %)

disorientation
Expanding the scope of saving
emotions

The resistance phase is characterized by the most pronounced symptom of reduction of
professional duties (37%).

28% of all subjects showed an expansion of the sphere of saving emotions, a kind of emotional
isolation, alienation, a desire to stop any communications. Symptoms of inadequate selective emotional
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response (18%) and emotional and moral disorientation (17%) have already developed in the subjects and
are manifested in the development of indifference in professional relationships and the uncontrolled
influence of mood on professional relationships.

The last phase of all three components is exhaustion. When studying the manifestation of emotional
"burnout” in volunteers, it was found that psychovegetative and psychosomatic disorders are the most
pronounced (Fig. 3).

Psychosomatic and ‘Emotional deficit
23%

psychovegetative
disorders

38% ‘I___——

Emotional
detachment
l 13%

- Emotional deficit

Emotional detachment

Personal detachment

0

Fig. 3. Indicators of exhaustion among volunteers according to the method "Diagnostics of the
level of emotional "burnout™ by V. Boyko (in %)

Emotional exhaustion is caused by psychosomatic and psychovegetative disorders (38%). This
symptom is dominant and is characterized by a person's psychophysical overfatigue, desolation, leveling
of one's professional achievements, disruption of professional communications, the development of a
cynical attitude towards those with whom one has to communicate on work issues, and the development of
psychosomatic disorders. 26% of all the researched have personal detachment (depersonalization), i.e.
violation of professional relations, development of a cynical attitude towards those with whom one has to
communicate during the performance of professional duties and towards professional activities in general.

Also, a clearly formed symptom of emotional deficit (23%) is the development of emotional
insensitivity against the background of overexhaustion, minimization of emotional contribution to work,
automatism, devastation of a person when performing professional duties. emotional detachment — creating
a protective barrier in professional communications. 13% is allocated to emotional detachment. This
symptom is just beginning to develop and manifests itself in the creation of a protective barrier in
professional communications.

During the quantitative processing of the research results, we performed an analysis of significant
correlations, and also identified the factors that lead to the development of emotional burnout and those that
prevent the development of emotional burnout in volunteers.

We used M. Rokych's method of value orientations to specify the internal orientation of volunteers.
This method is based on direct ranking of the list of thermal and instrumental values. Among the most
significant values as a means of achieving life goals for volunteers are: "honesty” (rank 1), "education”
(rank 2), "joie de vivre" (rank 3), "education™ (rank 4), "responsibility" (5 rank), "self-control” (rank 6).

Desired values (rank 7-12) included: "independence™ (rank 7), "courage in defending one's views
and opinions" (rank 8), "willpower" (rank 9), "accuracy" (rank 10), "efficiency in business" (11th rank),
"rationalism" (12th rank).

The least important values: “intransigence to shortcomings in oneself and others™ (18th rank), "high
needs" (17th rank), "tolerance” (16th rank), "thoroughness" (15th rank), "neatness” (14th rank) and "breadth of
views" (rank 13).

Considering the indicators in fig. 3, participation in volunteer activities contributes to the development
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of the future employee's professionalism, and also contributes to the development of such values as tolerance,
tolerance, an active lifestyle, responsibility.

= Values of personal life

: ) sonal
Active-passive o
values: 9.6 e Values of communication and self-
affirmation
Achievement values
Vvalues of Individual values
communication and
self-affirmation; 3,2 Values of self-realization and moral
Achievément.values; responsibility
1,4

Values of self- > :
realization and moralndividual values; 1,2
responsibility; 10

Active-passive values

Fig. 3. Ranking of thermal and instrumental values of volunteers

We can say that the involvement of volunteers in various events and programs changes their value
priorities, on both sides, from the values of personal life (love, happy family life, productive life) to the value
of self-realization and moral responsibility (interesting work, material status, honesty, tolerance, etc. ).

The analysis of the results according to the method of O. Kokun "Professional sustainability" is
presented in fig. 5.
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Fig. 5. The level of professional sustainability of volunteers

Results and their discussion.

The final result characterizes the general level of professional sustainability of volunteers, determined by
taking into account the degree of expression of its three components (level of professional inclusion, control and
professional acceptance of a challenge) and four components (level of emotional, content-professional,
motivational and social components of professional sustainability). The results of the study showed that the
majority of respondents have a lower than average level of vitality.

From this we understand that the professional sustainability of volunteers is a systemic personal
and professional property that is formed during professional life, manifesting itself in a certain level of
involvement in volunteer activity, control over it and acceptance of "professional challenges”, and provides
the ability to withstand adverse circumstances at work, preventing the development of professional
maladjustment, health disorders and ensuring personal and professional growth.

The training of specialists within the framework of the educational field, forming an ecological
worldview and safety culture, should be based on the active application of the results of learning educational
subjects to ensure personal and public safety in case of danger and in emergency situations. That's why
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reforming the professional education system is one of the most effective means of shaping the worldview
and mentality of individuals and society. Modern humanistic pedagogy refines existing concepts of
preparing the younger generation for life in a post-industrial civilization.

Education is gradually shifting towards preparing individuals for the noospheric formation. The
country's scientific and technical potential currently offers broad opportunities for creating advanced educational
and information technologies as the basis for shaping a culture of safety and an ecological worldview. The
training of specialists within the framework of the educational field, forming an ecological worldview and safety
culture, should be based on the active application of the results of learning educational subjects to ensure personal
and public safety in case of danger and during emergencies. Today, the process of training specialists should be
built with a methodically substantiated consistent direction of the educational process towards the formation of
a culture of safety and an ecological worldview, using various types of information about complex emergencies
adapted to the educational process, advanced domestic geographic information systems, multimedia educational
and interactive gaming programs that contribute to the development of interest in learning and more effective
assimilation of knowledge in the field of population protection and emergency management, as well as
appropriate actions in emergency situations.

It should be noted that resilience in overcoming difficulties, maintaining self-belief, self-
confidence, and confidence in one's abilities, excellence in mental self-regulation are integral aspects of
mental life. The ability to maintain a consistent mood, experience emotional richness in life, have diverse
interests, and be poly-motivated in life activities are signs of a harmonious characterological status of an
individual, especially a volunteer.

As a social lever, volunteer organizations influence all spheres of an individual's life, giving
priority, above all, to a societal focus on the common welfare of all social strata, both in Ukraine and among
the global population. This includes safeguarding the environment, eliminating manifestations of class
division, and striving for quality education, healthcare, scientific and technological progress, and more.

This approach to environmental issues, aimed at awakening people's ecological consciousness, is
very important for understanding the nature of the relationship between society and nature, as well as
realizing the sources of contradictions that arise between humans and the environment. Ensuring
environmental safety in Ukraine as a condition for achieving an adequate standard of living for its
population also involves changing existing priorities towards environmental ones in all aspects of state
policy, economy, and law. This can only be achieved by implementing an ecological ideology and changing
the values system of society as a whole. Therefore, everyone should understand the essence of
environmental problems and take responsibility for their actions. Developing a responsible attitude of
citizens towards the environment is associated with a long-term transformation of consumer behavior
stereotypes, which should be adjusted, particularly in the context of the educational environment of higher
education institutions.

Systematic research on the psychological foundations of forming the ecological worldview of
volunteers has allowed the author to reach a new level of theoretical understanding of the peculiarities of
respondents' thinking activity based on problem-based learning principles and develop the "Resilience
Development Program for Specialists in the Conditions of War" as part of vocational training in an
educational institution. Thus, the results of experimental research on the development of resilience in
volunteers have confirmed the effectiveness of the author's program. Unfortunately, the scope of this article
does not allow the author to present all the research results. Further scientific work involves developing
practical recommendations for educators in educational institutions in Ukraine on the use of the ecological
worldview development program for higher education students based on problem-based learning.

In the process of forming an ecological worldview and professional activities for volunteers, practical
sessions using case study become highly significant. This is a form of educational activity where the instructor
facilitates a detailed examination of specific theoretical topics with students, helping them develop the skills and
knowledge for practical application through individual completion of relevant tasks. This teaching method
enables students to apply theory in practice, deepen their knowledge, learn to address specific tasks, discuss
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particular situations, express their thoughts, and defend their viewpoints. Practical exercises involving case study
are regularly conducted by instructors in classrooms equipped with the necessary educational technology. The
organization of these sessions encompasses several directions: theoretical comprehension of the topic,
instruction, task execution, discussion of the educational material with students, and knowledge assessment.
After reviewing the topic's relevance, the instructor assesses the students' level of preparation for the session and
evaluates their grasp of the theoretical material.

The lack of ecological knowledge in all spheres of society is at the root of most violations of
environmental legislation and contributes to the population's inadequate response. The formation of an
ecological culture is a matter of survival or degradation and, therefore, of national importance. And a huge
role in this issue is assigned to environmental education. Only education that prepares students to solve
social, economic and environmental problems facing society at various levels should be a priority. Such an
approach will help overcome alienation of the education system from the environmental problems of the
modern world. Additionally, knowledge and skills should be reinforced through action, leading to the
development of personal experience. Environmentalization is necessary not only in the educational process,
but also in all areas of human life and activity, which is the essence of environmental education as a
humanitarian foundation for raising environmental awareness, shaping an ecological worldview, and
crystallizing ecological culture.

Conclusions. An important role in the formation of a volunteer's resilience is played by his personal
qualities, which need to be developed and improved. One of the important factors is the formation and
development of civic competence. Participation in volunteer activities allows developing the valuable
content of civic competence, which is realized through the manifestation of specific civic values.

From this we understand that the resilience of volunteers is a systemic personal and professional property
that is formed during professional life, manifesting itself in a certain level of involvement in volunteering, control
over it and acceptance of "professional challenges”, and ensures his ability to withstand adverse circumstances at
work, preventing the development of professional maladjustment, health disorders and ensuring personal and
professional growth. Thus, participation in volunteer activities allows for the development of a valuable component
of civic competence, which is realized through the manifestation of the civic values of an individual.
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