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PSYCHOLOGICAL PECULIARITIES OF PROFESSIONAL BURNOUT AND
RESILIENCE OF EMPLOYEES IN THE STATE EMERGENCY SERVICE OF UKRAINE

BaxnuBuM 3aBIaHHSAM IICUXOJIOTIYHOI HAYKU B Cy4YaCHOMY BOEHHOMY IPOTHCTOSIHHI JEPXKABU €
JOCHIPKEHHS TICUXOJIOTIYHUX OCOOJIMBOOCTEH MpaliBHUKIB OpraHiB i mipo3aiiis Jlep:kaBHOI ciyxOu
VYxpainu (ACHC). Tak six came BOHM HEpIIMMHU NPHUOYBAIOTh HA MICIS paKeTHUX yAapiB, TEXHOTC€HHUX
KaTocTpod, 3a0e3MeuyIOTh 3aX1CT HACSJICHHS 1 TEpUTOPii B HAA3BUUAMHUX CHTYaliH, Tomo. Baximeum
€ BUBYCHHS CaM€ THX OCOOMCTICHUX XapaKTEPUCTHK, SKi JOMOMOTAIOTh BUKOHYBaTH MpodeciiHi 3aBIaHHs
npauiBaukaM JJCHC i BuacHO nonepemxyBaT npodeciiiHe BUTOpaHHS.

Jlns BU3HAUYEHHS ICHXOJIOTIYHHUX OCOONMBOCTEH, 30KpeMa O3HaK Mpo(deciiHOTO BHTOPAHHS Ta
PE3WIBEHTHOCTI, MpauiBHUKIB opradiB i miapo3aiiis JJCHC Oyno ckoMIOHOBaHO NCHXOAIarHOCTHYHHUN
KOMIUIEK METOJIB JI0 sIKOro yBiduin: JliarHocTrka cryneHs rotoBHocTi 1o pusuky . llly6epra, 1lIkana
camoedektuBHocTi P.llIBapua ta M.Cpycanema, Lllkana ouiHKM piBHS pEaKTHBHOI Ta OCOOMCTICHOT
tpuBoxkHocTi  Y.C.CminbGepra, Ilkama pempecii A.T.beka, OmutyBanbauk A.Bacca i1 A.[lapku,
Hocmimkeras CuaapomMy npodeciiinoro suropanss Tect k. ['purbepr, 1llkana pe3snTbeHTHOCTI.

BcraHoBnieHO, M0 MepeBaKHIN KiTbKOCTI JIOCTIDKYBAaHUX BJIACTUBI MOKa3HWKU HU3BKOTO Ta
CEpeIHBOTO PiBHI TPUBOXKHOCTI, IO BKa3y€ Ha IMEPEBaYKAHHS 1X BHYTPIIIHBOI CTa01TBHOCTI.

[lpu nmocmimkeHHI TepexeBaHHS JACTPECHUBHUX CTaHIB BCTAHOBJIEHO, IO  OUIBIIOCTI
JIOCTIDKYBaHUM TPUTaMaHHUN HOpMaibHHM cTaH. [IpoTe y HeBenmKoi KiNBKOCTI JOCTIMIKYBaHUX €
MOKa3HUKHU ACHPECUBHOCTI, SIKi MOTPEOYIOTh ICUXOKOPEKIIii.

BcranoBneHo, mo y IOCTIDKYBaHWX HE BHSABJICHO ITOKA3HUKIB MPOQeCiiHOTrO BUTOpPaHHS Ta
HasiBHUH BUCOKHUH PiBEHb PE3UIIBEHTHOCTI.

3a pesyapTaTaMH EMIIIPUYHOTO JOCTIIPKCHHS BCTAHOBJIECHO, MO0 HAWOIIBII TOTYKHUMH ¥
OCOOWMCTICHIN CTpyKTypi mpariBHUKIB oprauiB i miapo3autis JJCHC e peswnbeHTHICTH 1 mpodeciiiHe
BUrOopaHHA. TakoX BHSBIEHO TOTY)XHI 3B’SI3KM JIEMPECHBHOCTi, HaWMeHII 3B’s3aHUMH (TOOTO
i30JThOBaHNUMH) BUSBWINCS TOKAa3HUKH IHIEKCY HE3aIEKHOCTi, pPe(IEeKTUBHOCTI 1 CaMONPUHAHSATTSL
oprauis 1 miapo3ainis JICHC Ipodeciiine BUropants € CKiaagHuM TUCHYHKIIHHO-0COOUCTICHUM.

BcranoBneHO HeraTHBHI 3B’SI3KM MK NpoQeCiiHUM BHUTOpPaHHSM Ta BPIBHOBAXCHICTIO 1
camMoe(eKTUBHICTIO, TOOTO UMM BUIIIE MOKA3HUKH BPiBHOBAXKEHOCTI Ta COMOS(EKTHBHOCTI, THM MEHBIIIE
MOKa3HUKU NpodeciiiHOro BUropaHHs.

BcraHoBIieHO TO3WTHBHI  3B’SI3KM MK NpOQeCciiHUM BUTOpaHHAM Ta JIENPECHBHICTIO,
0COOHUCTICHOIO TPUBOI'OIO, TOOTO UMM BHIIEC NOKAa3HUKU IENPECHBHOCTI Ta TPUBOXKHOCTI, TUM BHIIE
MOKa3HUKU NpodeciiiHoro BUrOpaHHs.

BiamoBimHo, ms 3HWKEHHS PHU3UKIB TPO(ECIfHOT0 BUTOPAHHS TMOJANBITY TCHXOKOPEKITIHHY
po6oTy OTPIOHO CIIPSIMOBYBATH HA 3HW)KEHHS OCOOMCTICHOI TPUBOXKHOCTI Ta JEPECUBHOCTI, a TAKOXK Ha
T IBUIIIEHHS PE3WIBEHTHOCTI, caMOe()eKTHBHOCTI Ta BPIBHOBAYKEHHOCTI.

Kniouegi cnoea: npodeciiine BUropanss, NpaiBHUKIB OpraHiB i miapo3ainiB JepkaBHoOi ciryxou
Ykpaian 3 HaI3BUYAMHHUX CHTYaIlil, PE3WILEHTHICTh, OCOOWCTICHA TPUBOXKHICTH, ICHPECHBHICTD,
camM0oe()eKTUBHICTh, TOTOBHICTH JIO PU3UKY.

An important task of psychological science in the modern military confrontation of the state is to
study the psychological characteristics of employees in the organs and units of the State Service of Ukraine
for Emergencies (SES). Since they are the first to arrive at the scene of missile strikes, man-made disasters,
ensure the protection of the population and territories from emergencies, etc. It is important to study those
personal characteristics that help SES employees perform their professional tasks and prevent professional
burnout in time.

To determine the psychological characteristics, including signs of professional burnout and
resilience, of employees in SES organs and units, a psychodiagnostic set of methods was compiled, which
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included the following: G. Schubert's Risk Readiness Inventory, R. Schwartz and M. Jerusalem's Self-
Efficacy Scale, C. Spielberg's Reactive and Personal Anxiety Scale, A. T. Beck's Depression Scale, A. Bass
and A. Darkey's Questionnaire, J. Greenberg's Burnout Syndrome Test, and the Resilience Scale.

It was found that the vast majority of the subjects have low and medium levels of anxiety, which
indicates the prevalence of their internal stability.

In the study of the depressive states expirience, it was found that the majority of the subjects are in
a normal state. However, a small number of subjects have indicators of depression that require
psychocorrection.

It has been found that the respondents did not show indicators of professional burnout and have a
high level of resistance.

According to the results of the empirical study, it was found that the most powerful in the personal
structure of employees in the SES organs and units are resilience and professional burnout. The study also
revealed powerful connections between depression and the least connected (i.e. isolated) were the indicators
of the index of independence, reflexivity and self-acceptance.

Negative relationships between professional burnout and balance and self-efficacy have been
established, i.e., the higher the indicators of balance and self-efficacy, the lower the indicators of
professional burnout.

Positive relationships between professional burnout and depression and personal anxiety have been
established, i.e., the higher the indicators of depression and anxiety, the higher the indicators of professional
burnout.

Accordingly, to reduce the risks of professional burnout, further psychocorrectional work should
be aimed at reducing personal anxiety and depression, as well as increasing resilience, self-efficacy, and
balance.

Key words: professional burnout, employees of the State Emergency Service of Ukraine,
resilience, personal anxiety, depression, self-efficacy, risk tolerance.

Formulation of the problem. An important task for psychological science in the modern military
confrontation of the state is to study the psychological characteristics of employees of the organs and units
of the State Service of Ukraine (SES). Since they are the first to arrive at the sites of missile strikes, man-
made disasters, ensure the protection of the population and territories from emergencies, etc. It is important
to study those personal characteristics that help SES employees perform their professional tasks and prevent
professional burnout in time.

To determine the psychological characteristics, including signs of professional burnout and
resilience, of SES employees, it is necessary to select appropriate psychodiagnostic tools. The results of the
empirical study can be used in planning psychocorrectional programs, development programs and training
programs aimed at psychocorrection of negative emotional states, prevention of emotional burnout and
development of internal stability and resilience.

Analysis of recent research and publications. The theoretical basis of the empirical study was
the scientific provisions on professional burnout (Onishchenko N.V., Platonov V.M.) [1; 2] and resilience
(Kokun O., Chukhriy 1.) [3], etc. The psychodiagnostic set of methods was compiled in accordance with
the author's Structural and Functional Model of the Social and Psychological Peculiarities of Professional
Burnout of Employees of the Organs and Units of the State Emergency Service of Ukraine [4].

The purpose of the article is to conduct an empirical study of the psychological characteristics of
professional burnout and resilience of employees of the bodies and units of the SES.

Outline of the main material. In times of military confrontation, the mental health of
professionals who ensure the protection and security of the state, in particular employees of the SESU, is
an important problem. Everyday work that involves significant health risks, threats to life and threats to
witness difficult life events of other people can lead to professional burnout and complicate the processes
of resilience.

Professional burnout can occur as a result of constant excessive professional demands,
psychological pressure, and as a result, specialists lose motivation, deformation of the inner world of a
person occurs, which further makes it impossible to work [4].

An empirical study was conducted to investigate the psychological characteristics of professional
burnout and resilience of employees of the SES. Based on the results of the preliminary theoretical analysis
of the research problem, a psychodiagnostic set of research methods was compiled, which included: G.
Schubert's Risk Readiness Diagnostic, R. Schwartz and M. Jerusalem's Self-Efficacy Scale, C. Spielberg's
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Reactive and Personal Anxiety Scale, A. T. Beck's Depression Scale, A. Bass and A. Darkey's
Questionnaire, J. Greenberg's Burnout Syndrome Test, and the Resilience Scale.

According to the results of the study of diagnostics of the degree of risk readiness by G. Schubert
(Table 1), it was found that the vast majority of the surveyed employees of the SES organs and units have
indicators of average risk readiness (52%). Also, a significant part of the respondents (23.43%) have high
indicators, which indicates their readiness to work in risky, difficult circumstances. Only 4% of respondents
have a stable risk propensity, which may indicate risky behavior. It is worth pointing out that risk propensity
is considered in psychological science as a stable personality trait (Y. Kozeletsky), as a psychological
phenomenon characterized by the desire to take risks, a tendency to choose risky situations and an emotional
preference for risky activities. It is also possible to assume that individuals with high scores on the risk
propensity scale may increase the riskiness of the current situation by their actions [1].

It has been found that 19.43% of the subjects have low risk appetite, and only 1.14% of the subjects
are characterized by excessive caution. These features may interfere with professional activity.

According to the results of the study of negative emotional states experienced by the employees of
the SES (Table 2), it was found that the vast majority of them have low and medium indicators of reactive
(54.29%) and situational (51.43%) anxiety.

It is worth pointing out that these indicators indicate that the subjects did not experience stress
during the diagnosis and anxiety is not a personal trait. However, it is worth paying attention to the increase
in activity and the motivational component in activity.

A significant part of the subjects showed average indicators of reactive (45.71%) and personal
(45.14%) anxiety. That is, the subjects' anxiety indicators correspond to the norm, and both activity and
internal balance are well-balanced.

Table 1.

The study of the degree of risk readiness by G. Schubert of employees of the SES organs
and units n=178

scale
level Degree of risk readiness in %.
Excessive Reduced Average value Increased Risk appetite
caution indicators indicators

Indicators of

employees in 1,14 19,43 52 23,43 4

SES organs and

units

Only 3.43% of the subjects have a high level of personal anxiety, which indicates that this is a
personal trait that is the basis for the development of negative states, such as depression, aggression, or
others. High levels of anxiety can be a significant obstacle to performance and make it impossible to make
sober decisions.

Table 2.
Results of the methodology for diagnosing anxiety of SES employees using the Spielberger-
Khanin methodology (N/%)

Reactive anxiety Personal anxiety
Anxiety level
N (%) N (%)
Low 95 54,29 90 51,43
Medium 80 45,71 79 45,14
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High | - | - | 6 | 3,43 |

According to the results of the study to determine the indicators of depressive states according to
the method of A. Beck, it was found that the vast majority of the subjects (75.43%) have a normal condition.
Mild depression is observed in 13.14% of the subjects, which indicates a slight decrease in mood and the
need for psychological support.

Indicators of mild depression were detected in 9.71% of the subjects, and manifestations of severe
depression in 1.71%. These data indicate a depressed mood, fatigue, difficulty concentrating and the need
for psychological support.

Indicators of mild depression were detected in 9.71% of the subjects, and manifestations of severe
depression in 1.71%. These data indicate a depressed mood, fatigue, difficulty concentrating and the need
for psychological support.

A study was conducted to identify indicators of professional burnout syndrome among employees
of SES organs and units (Table 4) according to the J. Greenberg test. According to the results of the study,
it was found that all the subjects (100%) have a low level of professional burnout, which is not entirely
consistent with the existing indicators of high personal anxiety and depression. Otherwise, these indicators
of negative experiences are not related to professional activities.

Table 3.
Results of depressive states among the respondents according to the A. Beck
methodology (%)
scale Normal state Light Mild Severe
depression depression depression
Level
depression 75,43 13,14 9,71 1,71

Professional burnout is a syndrome that occurs as a response to the effects of chronic stressors
associated with professional activities. In the leading countries of the world, a series of trainings has been
developed to overcome the risks of professional burnout [2].

Table 4.
The results of the indicators of professional burnout syndrome in the researchers according
to the J. Greenberg test (%)
scale Low level Medium level High level
Level
Professional 100 - -

burnout

To study the peculiarities of resilience of employees of SES organs and units, a study was conducted
using the Connor-Davidson questionnaire (Table 5). It was found that the overwhelming majority of the
respondents have high resilience (100%).

Table 5.
Study of resilience of employees of SES organs and units using the Connor-Devinson
questionnaire n=178

scale
Level
Resilience level in %.

Low Below Medium Above High
average average
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Indicators of
employees in SES - - - - 100
organs and units

Resilience is the ability to resist and find constructive methods of overcoming stressful situations.
Resilience in the psychological literature is considered as: positive, favorable social conditions, search for
the meaning of life, awareness of one's own responsibility for one's life, adequate self-esteem, sense of
humor [3].

That is, it can be assumed that most of the subjects have high levels of resilience, which is important
in the performance of professional activities. It is resilience that is important in difficult life situations and
depends on difficult external circumstances [3].

The connections between different measured indicators of burnout and resilience were analyzed.
For this purpose, Spearman's correlation coefficients were calculated and their statistical significance was
estimated. Correlations were calculated specifically between indicators from different methods. We paid
special attention to the total number of connections and the number of strong connections for each indicator.
Below is a table of the measured indicators ordered in descending order of the number of correlations (Table
6).

Table 6.
Indicators related to burnout and resilience
by the number of significant connections
Number of significant Number of significant
correlations (0.01) correlations (0.05)
Depression 15 3
Balance 15 2
Resilience 14 3
Acceptance of others 14 3
oT 14 3
Adaptation 13 3
Burnout 11 )
Impulsivity 11 4
Sociability 11 3
Self-efficacy 12 1
Leadership 9 4
RT 7 7
Hostility 9 1
Physical activity 8 2
Emotional comfort 7 2
Internalization 4 8
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Domination 5 4
Aggressiveness 6 2
Activity 3 4
Readiness to risk 3 3
Sociability index 2 4
Index of “fight” acceptance 1 6
Self-acceptance 3 1
Reflectiveness 1 4
Index of independence 1 3

From the above, we can see that the indicators of resilience and burnout in terms of the number of
strong connections are quite powerful - third and seventh place, respectively. Resilience has 14 strong and
medium connections (significance level 0.01), that is, almost 61%, and burnout has 11 such connections
(almost 48%). The most powerful in this sense was the depression indicator - 15 strong and medium
connections (significance level 0.01). The least connected, that is, to some extent isolated, were the
indicators of the index of independence, reflexivity, and self-acceptance.

Let's consider in more detail the significant connections between burnout and resilience. The
strongest correlation for burnout was with the indicator of balance (-0.46). The correlations with depression
(0.43) and personal anxiety (0.40) were slightly lower. In terms of resiliency, the highest correlation is with
the indicator of personal anxiety (-0.54), which is one of the highest among all the correlation coefficients
calculated. The second strongest correlation was with self-efficacy (0.43). Other significant correlation
coefficients did not reach values above 0.40.

Conclusions and Prospects for Further Research. The results of the empirical study revealed
that resilience and professional burnout are the most powerful in the personal structure of SES employees.
The study also found strong correlations of depression, and the least connected (i.e., isolated) were the
indicators of the index of independence, reflexivity, and self-acceptance.

Negative correlations between professional burnout and balance and self-efficacy have been
established, i.e., the higher the indicators of balance and self-efficacy, the lower the indicators of
professional burnout.

Positive correlations between professional burnout and depression and personal anxiety have been
established, i.e., the higher the indicators of depression and anxiety, the higher the indicators of professional
burnout.

Accordingly, to reduce the risks of professional burnout, further psychocorrectional work should
be aimed at reducing personal anxiety and depression, as well as increasing resilience, self-efficacy, and
balance.
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