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[{oxenno nparniBaukn [epxaBHoi ciykOn YKpaiHu 3 Ha[3BUYAHUX CUTYallil BUKOHYIOTh CKJIaTHI
3aBJ/IaHHS JIKBiJaIii HACTIAKIB pakeTHUX 00CTpiIiB, pO300PY 3aBalliB, HOPATYHKY MEIIKAHIIB YKpaiHH Ta 10
3a0E3MEUCHHIO 3aXWCTy HACEJIEHHs 1 TEPUTOpid BiJ HaA3BUYAHHHUX CUTyaliid. BaxiumBuM HayKoBO-
MICUXOJIOTIYHIM HANpsSMKOM € JIOCHTIDKEHHS OcoONMBOCTel TpodeciiHoro BHUTOpaHHS MpPalliBHUKH
HepxaBHoi ciy>x0n YKpaiHU 3 HaA3BUUAWHUX CUTYAIii 17151 BUPOOIEHHS BEKTOPIB NICHUXOJIOTIYHOI KOPEKITiT
Ta TICHXOKOPEKIIii Py HOT0 TOSBI.

Y HaykoBil cTarTi npeacTaBieHo CTPyKTYpHO-(PYHKIIOHAIBHY MOEIH COLIaTbHO-TICUXOJIOTTYHUX
ocobnuBocTell mpodeciiHOro BUropaHHs MPaLiBHUKIB OpraHiB 1 miapo3ainis JepxaBHoi ciyx06u Ykpainu 3
HAJA3BUYAHUX CUTYAIlil.

OnopHUMH  CTPYKTYpaMd TIpH TPOEKTYBaHHI CTPYKTYPHO-(QYHKIIOHAJIBHOI MOJENI  CTalu:
YOTUPHUBHUMIpHA CTPYKTypa ocobuctocti Pubanku-llleBnoBa Ta CTpyKTYpHO-(PYHKIIOHATIbHA MOJICIIb
TICUXOJIOTIYHUX MEXaHi3MiB COMiallbHOI ajanTamii  MOJOJi 3 TOPYIIEHHSIMU OIMOPHO-PYXOBOTO amapary
[.Yyxpiii, A.llleBroBa.

[Ipodeciiine BUTOpaHHs NpeAcCTaBIeHe y CTPYKTYPHO-QYHKIIOHAIBHIH MOJIeIi Y KOHTEKCTI pO3TIIsIIY
COIIaNIbHO-TICUXOJIOTIYHOI  ajmanTamii  (COIIaNbHO-TICHXOJIOTIYHA  aJlallTOBaHICTh,  PE3WIBEHTHICTD,
caMoe()eKTHBHICTh) Ta COIIaIbHO-TICUXOJIOTIYHOI Ie3ajanTailii (COIialbHO-TICHXOJIOT19HA JIe33/1alTOBaHICTh,
npodeciliHe BUTOpaHHS).

Jlo 30BHIMHIX (PaKTOpiB, IO BIUIMBAIOTh Ha YTBOPEHHs NMPO(ECciHHOr0 BUTOPAHHS MPAIliBHUKIB
oprauiB i migpo3ainis JepxaBnoi ciyx0u Ykpainu 3 HaA3BUYaHUX CUTYaLil HAleXaTh: OCBiTa (HAasBHICTb
CepeIHbOI CrIeIiaIbHOI, BUIIOT, CEPEIHBOT 3arajibHOT OCBITH); POQijIbHEe HaBYaHHS (0COOIUBOCTI MMiITOTOBKU
NpaIiBHUKIB OpraHiB i migpo3ainiB JepkaBHoi ciyOn YkpaiHu 3 Ha3BUYalHUX CUTYAIlii); cTax poOOTH;
CciMEHHMI cTaH; eKCTpeMallbHI YMOBH POOOTH.

[HIUBIMyalbHO-TICUXOJIOTIYHI YWHHUKHA TPYNYIOTbCS Yy Takud cHocid: eMolliiHo-adeKTHBHUN
(emoriitHnit KoMdopT/eMoMiiHUI AUCKOM(OPT, CUTyaTHBHA TPUBOXKHICTh, OCOOUCTICHA TPUBOXKHICTH,
JETPECUBHICTb, arpeCUBHICTh, BOPOXKICTh); KOMYHIKATUBHHUHI (JIi1€PCTBO, TOBAPUCHKICTh, pe(IEKTUBHICTD);
ni3HaBaJIbHUH (KOTHITUBHI MpoLecH, pedaeKTUBHICTh); TOBEAIHKOBUM (JIOMiHyBaHHS, €CKOII3M, BiJIOMICTb,
3aJIe)KHICTB/HE3AICKHICTh,  TOBAPHUCHKICTH/HETOBAPUCHKICTh);  MOTHBAIIHO-BOJIBOBUI  (BHYTpIIIHIN
KOHTPOJIB/30BHIIIHIMl KOHTPOJIb, BIAOMICTb, IPUHHATTS OOPOTHOM/HEIPUHHATTSL OOPOTHOH).

CaMa X CTpPyKTypa OCOOHMCTOCTI TpEACTaBlIeHa Yy TaKWil Croci0: BIKOBHM, I€HETHYHUH BUMID,
IHIMBI Ay aIbHO-TICUXOJIOTTYHUI BUMIp, TisJIbHICHHIA BUMIP.

BaxmBo 3a3HauuTH, WIO 3alpPONOHOBAaHA CTPYKTYPHO-(QYHKITIOHATFHA MOJENb JIEMOHCTPYE
B3a€MO3B 130K BCiX i1 CTpYKTYpHHX KOMIIOHEHTIB, 1 BUCXiTHUM ii SIIPOM € CTPYKTypa 0COOMCTOCTI (axiBi,
mo (OPMYETBCS y BIKOBOMY, T€HETHYHOMY, 1HIMBIAyalbHO-TICUXOJOTIYHOMY Ta AisJIbHICHOMY BHMipax.
Uepes iHAWUBI Ty TbHO-TICUXOJIOTIYHIH BUMIp MH MAa€EMO MOIIMBICTD JOCIIANTH 1HAWBIAYaTbEHO-TICHXOJIOT19HI
YMHHUKY, [0 BIUIMBAIOTh HAa BHUHUKHEHHS NMPOQECIHHOTrO0 BUIOPAaHHS SIK CKJIaOBOI MPOLECY COLiabHO-
NICUXOJIOTIYHOI  Ae3afganTainii, abo X Ha (OpMyBaHHS COLIaJbHO-TICUXOJOTIYHOI aJanToOBaHOCTI,
PE3WITLEHTHOCTI Ta CAMOCS(PEKTUBHOCTI K CKJIAIOBUX COIIaTbHO-TICHXOJIOTIYHOI afanTallii. 3HavHe 3HaYCHHS
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y 3ampoIlOHOBaHI MOJEei MaloTh 30BHIMIHI (coIlianbHi) (hakTopH, M0 JEMOHCTPYIOTH COIiajbHI yMOBH
BUHUKHCHHS TPOQECIITHOrO BUTOPaHHs, a00 X MOXXYTh BUCTYNaTu (haKTOpamu, IO MEPEUIKOKAITh HOTro
NOsABY (HasIBHICTB CiM’1, MOYJIMBOCTI Kap’€PHOTO 3pOCTaHHS Ta iHIII).

Knrouesi cnoea: npodeciiine BUTOpaHHS, MPAIIBHUKIB OpraHiB 1 mimpo3niiiB JepkaBHoi ciayxOun
VYkpaiHu 3 HaI3BUUAWHUX CHUTYyallid, COLIaJIbHO-IICUXOJOTIYHA Je3aJamnTallisi, COIliaJbHI (akTopH,
IHUBI Ay aIbHO-TICUXOJIOT19HI YAHHUKHY.

Every day, employees of the State Emergency Service of Ukraine perform complex tasks of
eliminating the consequences of rocket attacks, clearing debris, rescuing Ukrainian citizens, and ensuring the
protection of the population and territories from emergencies. An important scientific and psychological area
is the research of the peculiarities of professional burnout of employees of the State Emergency Service of
Ukraine in order to develop vectors of psychological correction and psycho-correction in case of its occurrence.

The scientific article presents a structural and functional model of the socio-psychological features
of professional burnout of employees of the organs and units of the State Emergency Service of Ukraine.

The supporting structures for the design of the structural and functional model were: Rybalka-
Shevtsov's four-dimensional personality structure and the structural and functional model of psychological
mechanisms of social adaptation of young people with musculoskeletal disabilities by 1. Chukhriy and A.
Shevtsov.

Professional burnout is presented in the structural-functional model in the context of considering socio-
psychological adaptation (socio-psychological adaptation, resilience, self-efficacy) and socio-psychological
maladjustment (socio-psychological maladjustment, professional burnout).

External factors that influence the formation of professional burnout among employees of the State
Emergency Service of Ukraine include education (availability of secondary specialized, higher, secondary
general education); specialized training (peculiarities of training of employees of organs and units of the State
Emergency Service of Ukraine); work experience; marital status; and extreme working conditions.

Individual psychological factors are grouped as follows: emotional-affective (emotional
comfort/emotional discomfort, situational anxiety, personal anxiety, depression, aggressiveness, hostility);
communicative (leadership, sociability, reflectivity); cognitive (cognitive processes, reflectivity); behavioral
(dominance, escapism, prominence, dependence/independence, sociability/unsociability); motivational and
volitional (internal control/external control, prominence, acceptance of struggle/rejection of struggle).

The personality structure itself is presented as follows: age, genetic dimension, individual
psychological dimension, and activity dimension.

It is important to note that the proposed structural-functional model demonstrates the interconnection
of all its structural components, and its ascending core is the structure of the specialist's personality, which is
formed in the age, genetic, individual psychological and activity dimensions. Through the individual
psychological dimension, we have the opportunity to explore the individual psychological factors that
influence the emergence of professional burnout as a component of the process of socio-psychological
maladjustment, or the formation of socio-psychological adaptability, resilience and self-efficacy as
components of socio-psychological adaptation. The external (social) factors that demonstrate the social
conditions for the emergence of professional burnout or can act as factors that prevent its emergence (family,
career growth opportunities, etc.) are of great importance in the proposed model.

Key words: professional burnout, employees of organs and units of the State Emergency Service of
Ukraine, social and psychological maladjustment, social factors, individual psychological factors.

Formulation of the problem. Military operations on the territory of Ukraine require the fulfillment
of new challenging tasks from the employees of the State Emergency Service of Ukraine (SES), who protect
the population and territories from emergencies, prevent their occurrence, carry out the liquidation of
emergencies, including firefighting, etc. SES employees are constantly saving lives, responding to the
aftermath of rocket attacks, rescuing people from the rubble, eliminating the consequences of man-made
disasters, and performing numerous other tasks. Their activities are accompanied by a risk to their own lives
and health. Psychological science, accordingly, faces new challenges in providing psychological assistance to
SES employees, developing new strategies for preventing professional burnout and developing personal stress
resistance, resilience, and endurance.

The development of a structural-functional model of the socio-psychological features of professional
burnout of employees of the organs and units of the State Emergency Service of Ukraine will facilitate a
profound study and understanding of the specifics of the risk of professional burnout in SES employees and
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the role of external (social) factors and internal (personal) factors in this process. The development of this
model requires a detailed study of the problems: psychological characteristics of professional burnout,
personality traits in emergency conditions, and the impact of external factors on the personality in extreme
conditions. It is important in designing this model to reflect the functional features of professional burnout of
employees of the SES and to identify the structural elements of this phenomenon.

Analysis of recent research and publications. Fundamental scientific provisions for designing a
structural and functional model of socio-psychological features of professional burnout of employees of the
organs and units of the State Emergency Service of Ukraine: four-dimensional structure of Rybalka-Shevtsov's
personality and structural and functional model of psychological mechanisms of social adaptation of young
people with musculoskeletal disabilities I. Chukhriy, A. Shevtsov.

The purpose of the article based on the results of the scientific and psychological generalization, to
design a structural and functional model of the socio-psychological features of professional burnout of
employees of the organs and units of the State Emergency Service of Ukraine.

Outline of the main material. Every day, employees of organs and units of the SESU face critical
situations that require a high level of personal stability, endurance and stress resistance to resolve. Difficult
working conditions, risk to life, personal experiences and other factors can cause professional burnout. To
determine the vectors of preventive and psycho-corrective work, it is necessary to identify the main external
factors and internal factors that contribute to the formation of professional burnout among employees of SESU
bodies and units, and it is important to predict their structure and possible impacts, which will be presented in
the structural and functional model.

Professional burnout as a dysfunctional and personal phenomenon that arises as a result of constant
excessive professional demands that are placed on human resources, abilities, character, and personal
competencies. According to O. Khairulin, professional burnout occurs as a result of constant psychological
pressure, as a result of which a specialist not only regresses in his or her professional development, but also
becomes insufficiently motivated and involved in the constructive performance of tasks. Professional burnout
syndrome is a deformation of the psychological organization of a person's inner world, which makes it
impossible for them to be productive in their work, self-realization, and life satisfaction. [4].

In domestic psychology, the problem of professional burnout has been studied in the scientific works
of S. Maksymenko, L. Karamushka, T. Zaichikov and others. The authors note that professional burnout
negatively affects all aspects of human life (social, emotional, intellectual, physiological), their behavior, and
develops quite quickly [1; 4; 6].

Professional burnout occurs in conditions of intense professional interaction of the subject of
professional activity under the influence of numerous external and internal factors (C. Maslach, V. Moskalets,
H. Freudenberger), develops as a result of chronic stress as a result of accumulation of negative emotions that
accumulate and cannot be reacted to [2; 4; 6].

In his scientific work, Kovrovsky identifies the following groups of factors that influence the formation
of professional burnout at different stages (tension, resistance, and exhaustion): personal, organizational-
professional, socio-demographic, and socio-economic characteristics of the personnel) [1].

According to the author, personal characteristics include emotional-volitional and intellectual
characteristics of the personality, extraversion and neuroticism. To the organizational and professional
characteristics, the author attributed: educational and job characteristics (level of education, category of
personnel, specialization, position), work experience, presence of military combat training, medical and
physiological characteristics, and the availability of incentives or penalties. Socio-demographic characteristics
are age, gender, place of birth, marital status, presence of children, and peculiarities of relationships with family
members. Socio-economic characteristics of the personnel include living conditions, social and domestic
difficulties, and the existence of credit obligations [1].

According to the results of the theoretical study, it was found that professional burnout is formed as a
result of the influence of external factors on the personality and, accordingly, under the influence of internal
individual-personal factors, which was demonstrated when designing the Structural and Functional Model of
the Socio-Psychological Features of Professional Burnout of Employees of the Organs and Units of the State
Emergency Service of Ukraine (Figure 1).

The supporting structures for the design of the structural-functional model were: Rybalka-Shevtsov's
four-dimensional personality structure and the structural-functional model of psychological mechanisms of
social adaptation of young people with musculoskeletal disorders I.Chukhriy, A.Shevtsov [5].



69

EDUCATION SPECIALIZED WORK MARITAL EXTREME WORK
EDUCATION EXPERIENCE STATUS CONDITIONS

SOCIAL FACTORS

- SOCIO-PSYCHOLOGICAL ADAPTATION/DISADAPTATION “\

Social - psychological adaptability, Socio-psychological maladjustment
resilience, self-efficacy

PROFESSIONAL BURNOUT OF EMPLOYEES OF THE SSNS ORGANS AND UNITS E

INDIVIDUAL-PSYCHOLOGICAL FACTORS

Emotional-affective Communicative Cognitive Behavioral Motivational - volitional
AGE, GENETIC INDIVIDUAL - THE ACTIVITY A
DIMENSION PSYCHOLOGICAL DIMENSION
DIMENSION

PERSONALITY STRUCTURE

#

“,
e -

Figure 1. Structural and Functional Model of Socio-Psychological Peculiarities of Professional Burnout of Employees of Organs and Units of the State
Emergency Service of Ukraine
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Professional burnout is presented in the structural-functional model in the context of considering
socio-psychological adaptation (socio-psychological adaptability, resilience, self-efficacy) and socio-
psychological maladjustment (socio-psychological maladjustment, professional burnout). Such a division
is associated with the consideration of socio-psychological adaptation as a process and result of individual
adjustment.

In their scientific concepts, C. Bernard and H. Selye described the general adaptation syndrome
(stress response) as a result of a mismatch between a person's needs and the requirements of the social
environment. According to this theory, the degree of a person's adaptability is determined by the specifics
of his or her emotional well-being. H. Selye distinguished two levels of adaptability, in particular,
adaptability as the absence of anxiety in a person and maladaptation as the presence of anxiety experienced
by the individual. [7].

H. Selye noted in his scientific works that prolonged exposure of the human body to extreme
conditions leads to significant physiological, psychological, and socio-psychological changes of an
irreversible nature. Changes in the body are manifested as pathological damage [7].

Violation of the adaptation process leads to maladjustment, which is expressed in the inability of
the individual to adapt to the conditions of the environment due to the emergence of several unfavorable
individual psychological characteristics [7].

Maladaptation is a process that leads to a disruption in interaction with the environment, deepens
problem situation, and is accompanied by interpersonal and intrapersonal conflicts. The diagnostic criteria
for maladaptation include disturbances in professional activity and the interpersonal sphere, as well as
reactions that go beyond the norm and expected reactions to stress (aggression, depression, anxiety, etc.).

[3].

In the scientific literature, maladjustment is defined as a process of disruption of adaptation that
occurs when environmental changes do not lead to adaptive behavioral changes, which causes destructive
changes in the emotional, cognitive, motivational-volitional, and behavioral spheres of the individual, as
well as mental and psychological health disorders.

The causes of maladjustment can be psychosocial stress (professional problems, divorce, chronic
diseases, etc.), extreme situations (in which a person was directly involved or witnessed), complications of
relationships in a social group, etc. [3].

In the activity context, professional burnout represents the inability to adapt to the complex external
conditions and factors that accompany the professional activities of specialists due to emerging the negative
individual psychological formations that arise (negative emotional states, behavioral disorders,
complications of interpersonal interaction, etc.)

External factors that influence the formation of professional burnout among employees of organs
and units of the State Emergency Service of Ukraine include education (availability of secondary
specialized, higher, secondary general education); specialized education (peculiarities of training of
employees of organs and units of the State Emergency Service of Ukraine); work experience; marital status;
extreme work conditions.

Taking into account the resultant and procedural nature of socio-psychological maladjustment,
the formation of professional burnout is influenced by individual psychological factors, which can also be
formed as a result of the process of professional burnout itself.

Individual psychological factors are grouped as follows:

Emotional-affective, which includes the following components: emotional comfort/emotional
discomfort, situational anxiety, personal anxiety, depression, aggressiveness, and hostility).

Communication, which includes the following components: leadership, sociability, and
reflexivity.

Cognitive, whose components include cognitive processes, reflexivity).

Behavioral, which includes the following components: dominance, escapism, prominence,
dependence/independence, sociability/unsociability.

Motivational-volitional, which includes the following components: internal control/external
control, awareness, acceptance of struggle/rejection of struggle.

The personality structure itself is presented as follows:

1. An age-related, genetic dimension that defines the temporal quality of the four-dimensional
personal hyperspace and characterizes the level of development of personality traits, dispositions, abilities,
and mental properties.
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2. The individual-psychological dimension consists of the following basic substructures of
personality: 2.1. Ability to communicate. 2.2 Directionality. 2.3 Character. 2.4 Self-awareness. 2.5.
Experience. 2.6. Intellectual processes. 2.7. Psychophysiological qualities of personality.

3. Activity dimension: 3.1. The need and motivational component. 3.2. Information and cognitive
component. 3.3. Goal-forming component. 3.4 Operational and effective component. 3.5. Emotional-
sensual component of activity [5].

It is important to note that the proposed structural-functional model demonstrates the
interconnection of all its structural components, and its ascending core is the structure of the specialist's
personality, which is formed in the age, genetic, individual-psychological, and activity dimensions.
Through the individual-psychological dimension, we have the opportunity to investigate the individual
psychological factors that influence the occurrence of professional burnout as a component of the process
of socio-psychological maladjustment, or the formation of socio-psychological adaptability, resilience, and
self-efficacy as components of socio-psychological adaptation. In the proposed model, external (social)
factors that demonstrate the social conditions for the emergence of professional burnout or can act as factors
that prevent its emergence (family, career advancement opportunities, etc.) are of great importance.

Conclusions and Prospects for Further Research. Professional burnout is a complex
dysfunctional personal phenomenon that arises as a result of constant professional demands that require the
expenditure of a person's resources, character, and competencies. Professional burnout can occur as a result
of extreme working conditions of a person and is an integral part of the process of social and psychological
maladjustment.

For forecasting the vectors of preventive work and psycho-correctional work aimed at reducing the
risk of professional burnout, a theoretical study of the problem of professional burnout was conducted,
based on the results of which a structural-functional model of professional burnout of employees of the
organs and units of the State Emergency Service of Ukraine was designed. In the proposed model,
professional burnout is presented as the result of the interaction of external factors and internal individual
psychological factors, which will further help to build psycho-correctional and psycho-preventive programs
to overcome and prevent professional burnout.
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