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PSYCHOLOGICAL FEATURES OF THE INFLUENCE OF EMOTIONAL
INTELLIGENCE ON THE EFFECTIVENESS OF PROFESSIONAL INTERACTION IN THE
DIGITAL ENVIRONMENT

AHoTalist. Y CTaTTi po3risIIal0ThCS ICHXOJIOTIYHI 0COOIUBOCTI BINTUBY €MOITIHOTO 1HTEIEKTY Ha
edexkTuBHICTh TpodeciiiHoi B3aeMonii B HU(pPoBOMY cepeldoBuILi. AHATI3Y€EThCS CYTHICTh €MOLIHHOTO
IHTENIEKTy SIK IHTErpaTHBHOI OCOOHMCTICHOI XapaKTEePHCTHKH, IO 3a0e3Iedye 3[aTHICTh pPO3Ii3HaBaTH,
pO3yMiTH Ta peryjroBaTd emolii B mpoueci mnpodeciiiHOi KoMyHikamii. BusHaueHo ocoOmuBocTi
IUPPOBOTO CEPeIOBUIIA SIK MTPOCTOPY MPOodEciiftHOT B3aEMOIT, 0 XapaKTePU3YEThCs OTIOCEPEIKOBAHOO
KOMYHIKAI[i€f0, BUCOKOIO IHTEHCUBHICTIO i1H(OpPMANiHHUX MOTOKIB Ta 3HW)KCHUM pPIiBHEM EMOIlIIHOT
BUPA3HOCTI B MI>XOCOOMCTICHUX KOHTAKTaX.

Y crarTi IOCHiIKYETbCS B3a€EMO3B’S30K MK EMOIIMHUM IHTEIEKTOM Ta e(eKTUBHICTIO
npodeciiiHoi KoMyHikallii, KOMaHJAHOI POOOTH Ta ICUXOJOTiUuHOI ajmanTtarii (GaxiBIiB y KOHTEKCTI
nudposizamii mpodeciiinoi gisubHOCTI. BeTaHOBIIEHO, 10 BUCOKHN PiBEHD €EMOIIHHOTO 1HTENIEKTY CIIPHUSE
PO3BHUTKY eMIIaTii, EMOLIIHOT caMOpeTyJIsiiii, KOHCTPYKTHBHOTO BHUpilIEHHsI KOH(]IIIKTIB Ta hopMyBaHHIO
MTO3UTHBHOTO TICHIXOJIOTIYHOTO KJIiMary B mpodeciiHOMy cepemoBulll. BH3Ha4eHO poib eMOIiitHOTO
1HTEJIeKTY Yy HiIBUILEHHI MPOAYKTUBHOCTI AMCTaHLIHHOI B3a€EMOIl, 3HIKEHHI MpogeciiHOro cTpecy Ta
3ano0iraHHi eMOIIHHOMY BUTOPaHHIO.

ExcniepuMeHTanbpHe JOCHIIKEHHS MATBEPANIO €PeKTHBHICTD MCUXOJOTIYHUX METOAIB PO3BUTKY
E€MOIIITHOTO 1HTENEKTY, 30KpeMa TPEHIHTOBHX TEXHOJIOTIH, Pe(QIICKCUBHUX METOMIIB Ta KOMYHIKaTHBHHUX
MPaKTHUK, Y MMOKpaIIeHH] SKOCTi mpodeciiftnoi B3aemoii B udpoBomMy cepenoBuili. Po3surok emouiitHoro
iHTeNeKTy 3abe3neuye (popMyBaHHS e(DEKTHBHUX KOMYHIKAaTHBHUX HaBHUYOK, EMOIIIfHOT KOMIETEHTHOCTI
Ta MCUXOJIOTTYHOI CTIMKOCTI (paxiBLiB B yMOBaxX Cy4acHUX IU(POBUX TpaHCHOpPMALIii.

KuarouoBi cjoBa: emoriiiHuiA iHTENeKT, mnpodeciiina B3aemMomis, IMGPOBE CEPEIOBHIIE,
mpodeciiiHa KOMyHIKaIlis, eMOIifHA caMOpPEeTyJISIisa, eMmnaris, U poBi3alis, NCUXOJOTiYHA CTIHKICTb,
eMOIIilfHe BUTOpaHHs, KOMaHHa PoOoTa.

Abstract. The article examines the psychological features of the influence of emotional intelligence
on the effectiveness of professional interaction in the digital environment. The essence of emotional
intelligence is analyzed as an integrative personal characteristic that ensures the ability to recognize,
understand, and regulate emotions in the process of professional communication. The specifics of the digital
environment as a space for professional interaction are identified, characterized by mediated
communication, a high intensity of information flows, and a reduced level of emotional expressiveness in
interpersonal contacts.

The article investigates the relationship between emotional intelligence and the effectiveness of
professional communication, teamwork, and psychological adaptation of specialists in the context of the
digitalization of professional activity. It has been established that a high level of emotional intelligence
contributes to the development of empathy, emotional self-regulation, constructive conflict resolution, and
the formation of a positive psychological climate in the professional environment. The role of emotional
intelligence in increasing the productivity of remote interaction, reducing professional stress, and
preventing emotional burnout is outlined.

The experimental study confirmed the effectiveness of psychological methods for developing
emotional intelligence, including training technologies, reflective methods, and communicative practices,
in improving the quality of professional interaction in the digital environment. The development of
emotional intelligence ensures the formation of effective communication skills, emotional competence, and
psychological resilience of specialists under conditions of modern digital transformations.
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Introduction. The modern stage of societal development is characterized by the rapid digitalization
of professional activity, which significantly transforms the ways of interpersonal interaction, professional
communication, and work organization. The use of digital platforms, remote forms of cooperation, and
online communication creates new requirements for the personal and professional qualities of specialists.
In conditions of reduced direct emotional contact, emotional intelligence acquires particular importance as
the ability to recognize, understand, and regulate one’s own emotions and the emotional states of others. It
is the level of emotional intelligence development that largely determines the effectiveness of professional
interaction, the productivity of teamwork, the ability to resolve conflicts constructively, and psychological
adaptation in the digital environment.

The problem of emotional intelligence is one of the most relevant issues in modern psychological
science. The theoretical foundations of emotional intelligence research were established in the works of
John Mayer and Peter Salovey, who considered it as a set of cognitive abilities related to understanding and
regulating emotions. A significant contribution to the popularization of the concept was made by Daniel
Goleman, who substantiated the role of emotional intelligence in professional success and leadership. The
model of emotional-social intelligence was developed by Reuven Bar-On, emphasizing the adaptive
capabilities of the individual. The peculiarities of emotional regulation and interpersonal interaction were
also investigated by Howard Gardner in the theory of multiple intelligences and by Susan David in the
context of emotional agility and psychological resilience.

In Ukrainian psychological science, the problem of emotional intelligence and related phenomena
has been examined in the works of E. Nosenko, N. Kovryha, S. Derevianko, O. Vlasova, and T. Kyrylenko.
Researchers emphasize the importance of emotional competence, empathy, self-regulation, and
communicative culture as significant factors of effective professional interaction [1-5].

Despite the considerable number of studies, the problem of the influence of emotional intelligence
on the effectiveness of professional interaction in the digital environment requires further investigation.
This issue becomes especially relevant in the context of remote work, increasing professional stress, and
the need to maintain effective communication in the online space, which determines the necessity of
studying the psychological mechanisms of emotional intelligence development as an important resource
for professional effectiveness and the psychological well-being of the individual.

The purpose of the study is to provide a theoretical substantiation and empirical investigation of
the psychological features of the influence of emotional intelligence on the effectiveness of professional
interaction in the digital environment, as well as to determine the role of emotional self-regulation, empathy,
and communication skills in ensuring productive professional communication under conditions of
digitalization.

The modern development of digital technologies and the transformation of the professional
environment significantly change the nature of interpersonal interaction and professional communication.
The spread of remote work, online communication, and digital platforms actualizes the problem of effective
professional interaction under conditions of limited direct emotional contact. Under such circumstances,
emotional intelligence acquires particular importance as an individual’s ability to recognize, understand,
and regulate one’s own emotions and the emotional states of others.

The theoretical foundations of emotional intelligence research were established in the works of
John Mayer and Peter Salovey, who considered it as a system of cognitive abilities related to understanding
and regulating emotions. A significant contribution to the development of the concept was made by Daniel
Goleman, who substantiated the role of emotional intelligence in professional success and leadership. The
model of emotional-social intelligence was developed by Reuven Bar-On, who emphasized the adaptive
capabilities of the individual. The peculiarities of emotional regulation and interpersonal interaction were
also investigated by Howard Gardner and Susan David [1, 3].

In the works of John Mayer and Peter Salovey, emotional intelligence is considered within the
framework of the cognitive concept of emotional intelligence, according to which it is a set of intellectual
abilities related to the recognition, understanding, analysis, and regulation of emotions. The researchers
defined emotional intelligence as an individual’s ability to recognize their own emotions and the emotions
of others, to use emotional information for thinking and decision-making, and to effectively manage
emotional states in the process of interpersonal interaction. The theoretical approaches to the study of the
influence of emotional intelligence on the effectiveness of professional interaction in the digital
environment, according to the scientific perspectives of these authors, are presented in Table 1.
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A significant contribution to the development and popularization of the concept of emotional
intelligence was made by Daniel Goleman within the framework of the mixed model of emotional
intelligence, which combines cognitive abilities with personal and social competencies. The researcher
substantiated that emotional intelligence is an important factor of professional success, effective leadership,
interpersonal interaction, and an individual’s ability to emotional self-regulation in the context of
professional activity.

The model of emotional-social intelligence was developed by Reuven Bar-On within the
framework of the non-cognitive (mixed) concept of emotional intelligence, which emphasizes the adaptive
capabilities of the individual. The researcher considered emotional-social intelligence as a set of emotional,
personal, and social competencies that ensure a person’s ability to effectively understand themselves and
others, manage emotions, cope with stressful situations, and successfully adapt to the demands of the social
and professional environment [1, 4].

The peculiarities of emotional regulation and interpersonal interaction were also studied by Howard
Gardner and Susan David. Within the framework of the theory of multiple intelligences, Howard Gardner
identified interpersonal and intrapersonal intelligence, which are associated with a person’s ability to
understand their own emotional states, motives, and the experiences of others, as well as to effectively build
social interaction. Within the concept of emotional agility, Susan David considered an individual’s ability
to recognize, accept, and constructively regulate their own emotions as an important condition for
psychological resilience, adaptive behavior, and effective professional communication in conditions of
change [2, 3].

In Ukrainian psychological science, emotional intelligence is considered an important factor of
personal development, emotional self-regulation, and effective interaction of an individual with the social
environment. Researchers emphasize its connection with behavioral adaptability, communication abilities,
emotional competence, and professional success of the individual. The analysis of these concepts makes it
possible to more deeply reveal the psychological mechanisms of the influence of emaotional intelligence on
the quality of professional interaction in the digital environment [3, 4].

Among Ukrainian scholars, the problem of emotional intelligence and related phenomena was
examined in the works of E. Nosenko, N. Kovryha, S. Derevianko, O. Vlasova, and T. Kyrylenko, in
particular [1, 2, 5]:

E. Nosenko and N. Kovryha considered emotional intelligence as a personal resource that ensures
the awareness, understanding, and regulation of emotions and influences the adaptability of an individual’s
behavior.

S. Derevianko studied the phenomenology of emotional intelligence, emphasizing its structure,
functions, and role in interpersonal interaction.

O. Vlasova investigated the social abilities of the individual, particularly communicative and
emotional components that influence the effectiveness of social and professional interaction.

T. Kyrylenko explored the emotional sphere of personality, the peculiarities of emotional regulation,
and the significance of emotions in human behavior and communication, among other aspects.

Therefore, emotional intelligence acts as an important factor of successful professional activity, as
it ensures the development of empathy, communicative competence, emotional self-regulation, and the
ability to resolve conflicts constructively. A high level of emotional intelligence contributes to the
formation of a positive psychological climate, increases the effectiveness of team interaction, and facilitates
an individual’s adaptation to the conditions of the digital professional environment. In contrast, an
insufficient level of emotional competence development may complicate professional communication,
provoke emotional burnout, and reduce professional productivity. Ultimately, researchers consider
emotional intelligence an important resource for emotional self-regulation, adaptive behavior,
communicative effectiveness, and professional development of the individual. The analysis of
contemporary scientific approaches confirms the relevance of studying the psychological characteristics of
the influence of emotional intelligence on the effectiveness of professional interaction in the digital
environment..
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Table 1

Theoretical Approaches to the Study of the Influence of Emotional Intelligence on the
Effectiveness of Professional Interaction in the Digital Environment

Author
1

John Mayer,
Peter Salovey

Daniel Goleman

Reuven
Bar-On

Howard
Gardner

Susan David

E. Nosenko, N.
Kovryha

S. Derevianko

0. Vlasova

T. Kyrylenko

Concept / Approach

Main Provisions
2 3

Emotional intelligence is
understood as a set of cognitive
abilities related to recognizing,

understanding, analyzing, and
regulating emotions

Cognitive model of
emotional
intelligence

Combines cognitive abilities
with personal and social
competencies, including

empathy, motivation, and self-

regulation

Mixed model of
emotional
intelligence

Emotional intelligence is viewed
as a complex of emotional,
personal, and social
competencies ensuring
adaptability and stress
resistance

Emotional-social
intelligence model

Distinguished interpersonal and

Theory of multiple intrapersonal intelligence

intelligences associated with understanding
oneself and others
Focuses on the ability to
Concept of recognize, accept, and flexibly

regulate emotions under
conditions of change and stress

emotional agility

Emotional intelligence is
considered a factor of
behavioral adaptability and
emotional self-regulati
Studies the structure, functions,
and manifestations of
emotional intelligence in
interpersonal interaction

Emotional
intelligence as a
personal resource

Phenomenology of
emotional intelligence

skl Gt Investigates emotional and
communicative g_ :
abilities of communicative components of
. social interaction.
personality

Examines emotional processes,

emotional regulation, and the
role of emotions in

communication and behavior

Emotional sphere
and emotional
regulation

Significance for the Research
Topic
4
Explains the role of emotional
awareness and emotional
regulation in effective
professional communication
and interpersonal interaction
in the digital environment
Substantiates the importance of
emotional intelligence for
professional success,
leadership, teamwork, and
conflict resolution in online
interaction
Reveals the importance of
emotional adaptability and
stress management in
conditions of digital
communication and remote
professional activity
Emphasizes the significance of
communicative competence,
empathy, and social
interaction in professional
communication
Highlights the role of
emotional flexibility and
psychological resilience in
maintaining effective
professional interaction in the
digital environment
Demonstrates the importance
of emotional competence for
adaptation to the digital
professional environment
Explains the psychological
mechanisms of emotional
interaction in professional
communication
Reveals the importance of
communicative competence
for effective online
professional cooperation
Confirms the significance of
emotional self-regulation for
effective professional interaction
in the digital space

The relevance of analyzing contemporary concepts of emotional intelligence is determined by the
rapid digitalization of professional activity, the spread of remote communication, and the transformation of
interpersonal interaction in the online space. Under conditions of information overload, professional stress,
and reduced direct emotional contact, an individual’s ability to emotional self-regulation, empathy,
constructive communication, and psychological adaptation becomes particularly important. Therefore, the
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study of scientific approaches to understanding emotional intelligence makes it possible to determine its
role as an important resource for ensuring effective professional interaction and psychological resilience of
specialists in the modern digital environment.

The empirical study of the psychological features of the influence of emotional intelligence on the
effectiveness of professional interaction in the digital environment is aimed at examining the relationship
between the level of emotional intelligence development and specialists’ ability to communicate
effectively, cooperate, and regulate emotional states in online interaction. Emotional intelligence is
considered an important factor of professional communication that affects an individual’s ability to
understand their own emotions, take into account the emotional reactions of others, prevent conflicts, and
maintain constructive interaction in a digital format.

The study used a comprehensive approach to examining the influence of emotional intelligence on
the effectiveness of professional interaction. The sample consisted of 30 fourth-year students majoring in
Psychology at Vinnytsia Mykhailo Kotsiubynskyi State Pedagogical University, aged 20 to 22. The
participants voluntarily took part in the study and provided the necessary data for further analysis.

The choice of psychology students is justified, as their future professional activity is directly related
to communication, emotional self-regulation, empathy, and the ability to build effective interaction with
other people, including in an online format. The digital environment imposes additional requirements on
professional communication, as it limits nonverbal cues, complicates emotional recognition, and requires a
high level of awareness in expressing one’s thoughts and feelings.

The following psychodiagnostic methods were used to collect empirical data:

1. D. Lyusin’s Emotional Intelligence Questionnaire was used to determine the level of emotional
intelligence development, particularly the ability to understand and manage one’s own emotions and the
emotions of others.

2. The Methodology for Assessing the Effectiveness of Professional Communication in the Digital
Environment (S. Lee, B. Quigley) was used to identify the features of online interaction, communicative
flexibility, the ability to cooperate, emotional self-regulation, and constructive resolution of communication
difficulties in a digital format.

In the course of the study, the results of testing using D. Lyusin’s Emotional Intelligence
Questionnaire were analyzed. This made it possible to determine the level of students’ ability to understand
their own and others’ emotions, manage emotional states, and use emotional information to build
constructive professional interaction in the digital environment. The obtained results indicate an uneven
level of emotional intelligence development among psychology students, which directly affects the
effectiveness of their professional interaction in the digital environment. According to the study results,
39.96% of respondents have an average level of emotional intelligence, 33.4% have a low level, 16.65%
have a high level, and 9.99% have a very low level.

The predominance of the average level of emotional intelligence indicates that most students
possess basic skills of emotional self-regulation and understanding of their own emotions and the emotions
of others. Such students are able to maintain professional communication and adapt to the conditions of
digital interaction; however, they may experience difficulties in stressful or conflict situations of online
communication.At the same time, the significant proportion of students with low and very low levels of
emotional intelligence (43.39%) indicates insufficient development of emotional control, empathy, and
effective communication skills. In the digital environment, this may manifest itself in difficulties in
understanding the emotional context of messages, a decrease in the quality of interpersonal interaction,
increased communicative tension, and professional stress.

Only 16.65% of respondents demonstrated a high level of emotional intelligence, which is
characterized by the ability to emotional flexibility, constructive conflict resolution, effective self-
regulation, and maintenance of productive professional interaction in online communication. These
indicators are the most favorable for successful professional activity under conditions of digitalization.

The Self-Presentation Tactics Scale by S. Lee and B. Quigley makes it possible to identify the
features of behavioral strategies that students use in the process of professional and interpersonal
interaction, particularly in the digital environment. In online communication, self-presentation acquires
special importance, since it is through messages, communication style, reactions, and digital behavior that
individuals form an impression of themselves as future specialists.

The obtained results show that the most prevalent tactic among students is “the desire to be liked”
— 30%, which indicates their tendency to establish positive contact, maintain a friendly atmosphere, and
be accepted in a professional group. The tactic of “disclaimer” accounts for 23.3%, which may indicate a
tendency to avoid responsibility or distance oneself from possible mistakes in communication. The tactics
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of “apology” and “exemplification” have equal indicators — 16.7% each, demonstrating a combination of
defensive and constructive forms of self-presentation. The least pronounced tactic is “self-handicapping”
— 13.3%, which may manifest itself in reduced confidence or in justifying possible difficulties in
interaction.

In the context of professional interaction in the digital environment, these results indicate that
students use both assertive and defensive communication strategies. Assertive tactics contribute to
establishing productive online interaction, maintaining a positive image, and ensuring effective teamwork.
In contrast, the predominance of defensive tactics may complicate open communication, reduce confidence
in professional communication, and increase emotional tension.

Thus, the results confirm that emotional intelligence is an important factor in regulating self-
presentation and professional communication. The better individuals understand their own emotions,
control their reactions, and recognize the emotional states of others, the more effectively they choose
interaction strategies in the digital environment. Therefore, the importance of developing emotional
intelligence as a psychological resource for ensuring effective professional interaction in the digital
environment is confirmed, which actualizes the need to implement training programs aimed at developing
the emotional competence of future specialists.

Correlation analysis revealed a relationship between the level of emotional intelligence and
students’ choice of self-presentation tactics: 16.65% of respondents with a high level of emotional
intelligence more often use assertive tactics, particularly “the desire to be liked” — 30% and
“exemplification” — 16.7%. At the same time, students with low and very low levels of emotional
intelligence (33.4% and 9.99%) are more inclined to use defensive self-presentation strategies: “disclaimer”
— 23.3%, “apology” — 16.7%, and “self-handicapping” — 13.3%.

Thus, the obtained data indicate that a higher level of emotional intelligence is associated with more
constructive self-presentation and more effective professional interaction in the digital environment.

Pearson correlation analysis made it possible to establish statistically significant relationships
between the level of emotional intelligence and students’ tactics of professional interaction in the digital
environment. In particular, a positive correlation was found between a high level of emotional intelligence
and the use of the assertive tactic “the desire to be liked” (r = 0.62; p < 0.05), which indicates that students
with developed emotional competence are more capable of building positive professional communication.
A positive correlation was also established between the level of emotional intelligence and the tactic
“exemplification” (r = 0.54; p < 0.05), indicating the tendency of emotionally competent students to
demonstrate constructive models of behavior in digital interaction.

In contrast, negative correlations were found between a low level of emotional intelligence and
defensive self-presentation tactics: “disclaimer” (r = -0.48; p < 0.05) and “self-handicapping” (r = -0.51; p
<0.05). These tendencies indicate that insufficient development of emotional intelligence may complicate
effective professional interaction and contribute to the use of less adaptive behavioral strategies in the
digital environment..

Conclusion. The obtained results confirmed that emotional intelligence is an important
psychological factor in effective professional interaction in the digital environment. It was established that
students with a higher level of emotional intelligence more often use constructive and assertive
communication strategies, particularly the tactics of “the desire to be liked”” and “exemplification,” which
contribute to the formation of a positive professional image and productive online interaction. The
correlation analysis revealed positive relationships between emotional intelligence and assertive self-
presentation tactics, as well as negative relationships with defensive strategies such as “disclaimer” and
“self-handicapping.” These tendencies indicate that developed emotional self-regulation, empathy, and
communication skills increase an individual’s ability to interact effectively under conditions of
digitalization, reduce the risk of communication difficulties, and contribute to the psychological adaptation
of future specialists.
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