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THE RELATIONSHIP BETWEEN EMOTIONAL BURNOUT AND PROFESSIONAL
IDENTITY OF PSYCHOLOGISTS UNDER CONDITIONS OF UNCERTAINTY

VY crarTi HaBeIeHO IPYHTOBHHMA TCOPETUKO-aHATITHIHUH aHaJIi3 B3a€EMO3B’ SI3Ky MK TIpodeciiHOI0
IIGHTHYHICTIO Ta EMOLIIMHUM BUTOPAHHSIM Cepell ICHXOJIOTIB Y Cy4YacHUX YMOBaX COLiIbHOI, MpodeciiHoi
Ta CK3UCTCHINMHOI  HEBW3HAYEHOCTI. AKTYalbHICTh  JOCTIDKEHHS 3YMOBJCHA  TIJIHOOKHMH
TpaHcQOpMalifHUMK TpolecamMH, MO BiAOYBalOTBCS B YKPAiHCBKOMY CYCHiIbCTBI BHACHIZOK
MoBHOMACIITaOHOT BiHH, TPUBAJIOI COIIANIbHOI HANIPYTH, 3POCTAHHS KOJEKTHBHOI TPUBOTH T4 3HAYHOTO
301MbLIEHHS] MOTPeOM HAceNIeHHA y TMCHXOJOTiuHii momomosi. Y mux ymoBax (axiBLi AOTOMAararoumx
npodeciii, 30KkpemMa IMCUXO0JIOTH, OIMHSIOTHCS B CUTYAIlii XpOHITHOTO PO eCiiHOT0 epeBaHTAKEHH, 110
CYTT€EBO BIUIMBAE SIK HA IXHIM ICMX0EMOLIHHMIA CTaH, TaK 1 Ha SIKiCTh NpoQeciiHOT NisSIBHOCTI.

V 1iif poOoTi emoLiifHe BUTOPAHHS PO3TIIIAETHCS K OaraToBHMIpHE ICUXOJIOTIYHE SBHIIE, 10
(dopMyeTbCs MiJ BIUIMBOM TPHBAIOTO NpodeciiHOro cTpecy Ta NPOSIBISETHCS dYepe3 eMOolliiHe
BHCH@)KCHHS, JCNICPCOHANI3AII0 Ta 3HWKEHHS npodeciiiHoi pesyipratuBHocTi. Oco0iMBa yBara
NPUAUISETBCS CyYacHUM IMiAXOJaM A0 PO3YMIHHS BUIOPaHHS, SIKi BKJIIOYAIOTh (DEHOMEHH CYIMyTHBOI
TpaBMaTH3allii, MOPAJIBHOTO CTPECY Ta CHHAPOMY BHCHRKEHHS CITIBUYTTS, IO € OCOOJIMBO XapaKTePHUMHU
JUIsT poOOTH TICHXOJIOTIB, SKI 3aMMAarOThCS TPAaBMATHIHHUMH IEPSKUBAHHAMHU, KPH30BHMH ITOMISIMHU Ta
HACJIIIKaMHU BIfHH.

[IpodeciitHa iTEHTHUYHICTh Y paMKaxX JAHOTO OCIHIIKCHHS BHU3HAYAETHCSA SK IHTETPATHBHHI
MICUXOJIOTTYHUN KOHCTPYKT, 10 IOEAHYE CUCTEMY NPOQeciifHIX MiHHOCTEH, CAMOCTIPUHHSTTS sIK (haxiBus,
ycBimoMiteHHsT TpodeciiiHuX posel, BHYTPIIIHIO MOTHBAIlIO, €TUYHY BiQIOBIJANTBHICTE Ta BIAUYTTA
3HAYYIIOCTi BJIACHOI MisTBHOCTI. TeopeTWdHy OCHOBY aHalli3y CTaHOBISITH KIIACHYHI KOHUEMIii
imearnaHocTi (E. Epikcon, Ix. E. Mapcis), a Takox cy4yacHi HiAXoau 0 Mpo¢eciiiHOro po3BUTKY
ocooucrocti (M. JI. CaBikac), siki pO3TJISAAIOTh 1IEHTHYHICTh SK JUHAMIYHHUHA MPOIEC, IO MOCTIHHO
TpaHc(hOPMYETHCS i/ BIDTMBOM XHUTTEBUX MO Ta MpodeciiiHOro cepeoBHIIa.

VY craTTi y3araJbHEHO pe3yJbTaTH CyYacHHX 3apyODKHHMX Ta BITYM3HSHUX JOCHTIPKEHb, SKi
HiITBEPKYIOTh iCHYBaHHS TICHOTO Ta JIBOCTOPOHHBOTO 3B’SI3Ky MiX Npo(eciiiHO0 iIEHTHYHICTIO Ta
eMouiiHuM BuropanusM. Ilokazano, mo chopmoBaHa, mizicHa mpodeciiHa iIEeHTHYHICTD € BaXKIMBUM
[ICUXOJIOTIYHUM PECYPCOM, KU 3a0e3Medye CTIHKICTh 0 CTpecy, MiATPUMY€E MOTHBAIi0 A0 podeciitHoT
IiSUTBHOCTI Ta crpusie edeKTUBHINA afanrtalii B yMOBaX HeBH3HaueHocTi. BogHowyac HecrabinmbHa,
cynepeuwirBa abo HermoBHA NpodeciiiHa IACHTUYHICTh 3HAYHO MiJBUIIY€E PU3UK MOIIHHOTO BUT'OPaHHS,
BTpaTH CeHCy NpodeciiiHol MisTbHOCTI Ta mpodeciiiHol ne3amanrariii.

Oco01Ba yBara NpUIUISIETECS TOMY, II0 €MOIIfHE BUTOpPAHHS Ma€ HE JIUINE HACHIIKOBUH, a U
JNECTPYKTHUBHUN BIUIMB Ha NpoQeciiiHy iIeHTHUYHICTh: TpHBaje €MOLIHHE BUCHAXEHHS IOCTYHOBO
MPU3BOANUTE JIO PO3MHTTS MPOQECIHHOTO «s», 3HIDKEHHS CaMOOLIHKH NMpodeciiiHol KOMIETEeHTHOCTI,
BTpaTH MPHHAICHKHOCTI M0 mpodecii Ta BTpaTH BHYTPINIHBOI IMIHHOCTI CBO€i mpari. Takum dYHHOM,
YTBOPIOETHCA 3aMKHYTE KOJIO, B SIKOMY CHaOKiCTh Mpo¢eciiHOi iJeHTUYHOCTI MOCHIIOE BUTOpPaHHS, a
BHT'OpaHHS, y CBOIO YePTy, MOTIUOIIOE KPHU3Y 1IE€HTUIHOCTI.

V crarTi 00rpyHTOBY€ETHCS HEOOXIIHICT MTEPEX0.Ty Bii CYTO CHMITOMOOPIEHTOBAHUX MiJXO/IB 10
MPOQITAKTHKA €MOITIHHOTO BUTOPAHHS 10 MUTICHUX TICHXONPOMUIAKTHIHUX MOJEJICH, CIPSIMOBAHUX Ha
PO3BHUTOK TpodeciiHOi caMOcBiIOMOCTI, peduieKcii, HiHHICHO-CEeMaHTH4YHOI cdepu Ta BHYTPILIHIX
pecypciB Tcuxoiiora. PesynbpTatu AOCTiKEHHS MOXXYTh OYyTH BHKOPHCTaHI y MPOQeECiiHil miaroTomi
MaiOyTHIX TICMXOJIOTIB, y CHCTEMi CYIepBi3iiHOI Ta iHTEpBI3iiiHOT MIATPUMKH, a TAKOX Yy po3poOLi
nporpaM TCHXOJOTIYHOT MATPUMKH (axiBIiB, SIKI MPAIIOOTh B YMOBaX KpHU3H, BiHH Ta COLIaIbHOI
HeCTaOlITBHOCTI.

TakuMm 9WHOM, aHANi3 CHpHUAE TIIMOMIOMY HAayKOBOMY PO3YMIHHIO INCHXOJIOTIYHMX MEXaHi3MiB
npogeciiHOi pe3UCTEHTHOCTI Ta CTBOPIOE TEOPETUUHY OCHOBY AJsl HOpMyBaHHA €PEeKTHBHUX CTpaTeTii
30epeskeHHsI ICUXIYHOTO 3/I0POB’ Sl ICKXOJIOTIB y CyYaCHUX yMOBAaX HEBU3HAUEHOCTI.
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The article provides a comprehensive theoretical and analytical analysis of the relationship between
professional identity and emotional burnout among psychologists in the current context of social,
professional, and existential uncertainty. The relevance of the study is determined by the profound
transformational processes taking place in Ukrainian society as a result of full-scale war, prolonged social
tension, growing collective anxiety, and a significant increase in the population's need for psychological
assistance. In these conditions, professionals in the helping professions, particularly psychologists, find
themselves in a situation of chronic professional overload, which significantly affects both their psycho-
emotional state and the quality of their professional activity.

In this work, emotional burnout is considered as a multidimensional psychological phenomenon
that is formed under the influence of prolonged professional stress and manifests itself through emotional
exhaustion, depersonalization, and a reduction in professional achievements. Particular attention is paid to
contemporary approaches to understanding burnout, which include the phenomena of concomitant
traumatization, moral stress, and compassion fatigue syndrome, which are particularly characteristic of the
work of psychologists involved in dealing with traumatic experiences, crisis events, and the consequences
of war.

Professional identity within the scope of this study is defined as an integrative psychological
construct that combines a system of professional values, self-perception as a specialist, awareness of
professional roles, internal motivation, ethical responsibility, and a sense of the significance of one's own
activities. The theoretical basis of the analysis is formed by classical concepts of identity (E. Erikson, J.E.
Marcia), as well as modern approaches to professional development of the individual (M.L. Savickas),
which consider identity as a dynamic process that is constantly transformed under the influence of life
events and the professional environment.

The article summarizes the results of contemporary foreign and domestic studies that confirm the
existence of a close and bilateral relationship between professional identity and emotional burnout. It is
shown that a formed, coherent professional identity is an important psychological resource that provides
resistance to stress, maintains motivation for professional activity, and promotes effective adaptation in
conditions of uncertainty. At the same time, unstable, contradictory, or incomplete professional identity
significantly increases the risk of emotional burnout, loss of meaning in professional activity, and
professional maladjustment.

Special attention is paid to the fact that emotional burnout has not only a consequential but also a
destructive effect on professional identity: prolonged emotional exhaustion gradually leads to a blurring of
the professional self, a decline in self-esteem of professional competence, a loss of belonging to the
profession, and a loss of the intrinsic value of one's work. Thus, a vicious circle is formed in which the
weakness of professional identity exacerbates burnout, and burnout, in turn, deepens the identity crisis.

The article substantiates the need to move from purely symptom-oriented approaches to the
prevention of emotional burnout to holistic psychoprophylactic models aimed at developing professional
self-awareness, reflection, the value-semantic sphere, and the internal resources of the psychologist. The
results of the study can be used in the professional training of future psychologists, in the system of
supervisory and intervision support, as well as in the development of psychological support programs for
specialists working in conditions of crisis, war, and social instability.

Thus, the analysis contributes to a deeper scientific understanding of the psychological mechanisms
of professional resilience and creates a theoretical basis for the formation of effective strategies for
maintaining the mental health of psychologists in the current conditions of uncertainty.

Key words: emotional burnout, professional identity, psychologist, professional resilience,
uncertainty, crisis conditions, professional stress, psychological well-being.

Problem statement. In the current conditions of constant social transformations, global crises, and
war in Ukraine, professionals in the helping professions, particularly psychologists, find themselves in a
situation of chronic professional uncertainty, which affects both their psycho-emotional well-being and
their professional self-realization. One of the critical consequences of this state is emotional burnout, a
multidimensional syndrome that includes emotional exhaustion, depersonalization, and reduced
professional effectiveness.

The phenomenon of professional identity deserves special attention, as it plays a key role in the
stability of a specialist's personality, their ability to adapt, make professional decisions, act ethically, and
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maintain motivation to work. At the same time, in periods of uncertainty, professional identity can be both
a protective resource and a vulnerable component that affects the intensity of burnout symptoms [5].

Despite the significance of both phenomena - emotional burnout and professional identity - their
interconnection in conditions of uncertainty remains insufficiently studied in modern psychological
science, especially in the domestic context. This necessitates a theoretical understanding and empirical
study of the interaction between these factors for the purpose of further developing effective prevention
and correction programs.

Thus, this article is relevant and scientifically significant, as it contributes to a deeper understanding
of the psychological characteristics of professional stability of specialists in crisis conditions, which is
important both for the individual well-being of specialists and for the quality of psychological assistance
provided in society.

Analysis of recent studies and publications. The issue of emotional burnout among psychologists
in the current conditions of uncertainty caused by both global challenges and the war in Ukraine is attracting
considerable attention from both domestic and foreign researchers [1; 4; 10; 12]. In Ukrainian scientific
discourse, emotional burnout is considered a complex psycho-emotional phenomenon that arises as a result
of prolonged stress in professional activity and is characterized by emotional exhaustion, depersonalization,
and a decrease in personal achievements (O.E. Melnyk, 2024; 1.0. Romanyuk, 2023) [1, p. 46].

The study of the impact of professional identity on the level of emotional burnout is of particular
relevance. According to research by S.M. Rusanovsky (2023), unstable or undeveloped professional
identity is a factor that increases a psychologist's vulnerability to professional stress, weakens their ability
to adapt, and reduces their subjective sense of effectiveness. In turn, as noted by I.A. Shakhov (2022), a
well-formed identity serves as an internal resource that helps overcome the challenges of uncertainty,
maintains internal motivation, and promotes professional self-preservation [3].

Other authors, in particular 1.V. Zdanevich and N.M. Golovko, emphasize in their publications that
in conditions of war and social instability, psychologists are increasingly faced with a crisis of professional
identity, manifested in a loss of meaning in their work, blurred professional boundaries, and exacerbated
burnout syndrome [10].

In foreign psychology, the works of G. Freudenberger and K. Maslach are considered classic, as
they were the first to define burnout syndrome as a separate psychological phenomenon associated with the
emotional exhaustion of professionals in the helping professions [4; 12]. Although there are limited direct
empirical studies on the relationship between burnout and professional identity specifically in psychologists
in the international literature, general approaches to the study of professional identity in the context of stress
and adaptation (J.E. Marcia, M.L. Savickas) confirm that clear professional self-determination contributes
to psychological stability and a lower susceptibility to burnout [5; 13].

Thus, analysis of the scientific literature indicates the existence of theoretical and empirical
prerequisites for a more in-depth study of the relationship between emotional burnout and professional
identity in the context of uncertainty. At the same time, this topic remains relatively new, especially in the
context of contemporary crisis challenges, which creates opportunities for further research and the
development of practical psychological support programs for professionals.

The purpose of the article. Emotional burnout is one of the most common and complex
psychological phenomena in modern professional life. This problem is particularly acute for representatives
of the helping professions—psychologists, teachers, doctors, social workers, who interact with other
people's emotional states on a daily basis, taking on a significant emotional burden. In the current Ukrainian
reality, where specialists work in conditions of war, traumatic experiences, and social and economic
instability, the topic of emotional burnout is becoming even more relevant.

The concept of “emotional burnout” was first introduced by G. Freudenberger in 1974 to describe
a state of exhaustion caused by excessive emotional stress in working with people [12]. Later, S. Maslach
and J. Jackson developed one of the most influential models of burnout, which includes three main
components [4]:

1. Emotional exhaustion - a feeling of emptiness, fatigue, loss of internal resources;

2. Depersonalization - a cynical or detached attitude towards clients, patients, students;

3. Reduction of professional achievements - a decrease in self-esteem of one's effectiveness as a
specialist.

According to this model, emotional burnout develops gradually, passing through stages of tension,
resistance, and exhaustion. A psychologist may not immediately notice how accumulated stress turns into
emotional exhaustion, and then into a loss of meaning in work, indifference, or even irritation toward
clients.
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Contemporary foreign researchers (Ch. Figley, M. Leiter, C. Maslach, M. Savicki) are expanding
the understanding of burnout to include the concepts of compassion fatigue and moral stress, which are
particularly relevant in the work of psychologists who help people in emergency or traumatic situations [7].

In domestic psychology, emotional burnout is also studied as a complex phenomenon that affects
the emotional, cognitive, behavioral, and motivational spheres of the personality. Scientists such as O.E.
Melnik, S.M. Rusanovsky, and I.V. Zdanevich emphasize that emotional burnout among psychologists in
Ukraine often arises in conditions of an unstable professional environment, excessive responsibility, ethical
dilemmas, as well as their own unresolved traumatic experiences, which are activated in the process of
working with clients [2].

Particular attention should be paid to the opinion of S.M. Rusanovsky (2023), who considers
emotional burnout not as a purely professional crisis, but as a personal-motivational crisis that arises when
there is a gap between the personal values of a specialist and the real conditions of their work.

In such cases, psychologists do not simply become tired, they begin to lose their sense of meaning,
value, and satisfaction from their work.

Other Ukrainian researchers (I.A. Shakhov, N.M. Golovko) point out the link between emotional
burnout and the level of professional identity, emphasizing that a vague sense of self in the profession,
unstable motivation, or a lack of belonging to a community of professionals can be precursors to burnout
[3, p. 72].

Professional identity is a complex psychological phenomenon that encompasses a set of value-
semantic orientations, perceptions of oneself as a specialist, professional roles, and internal beliefs about
one's own competence. It is the core of the professional «I» that forms a stable sense of one's role, place,
and significance in professional activity.

In classical psychological literature, issues of identity were generally considered central to
understanding personality formation. Thus, E. Erikson emphasized the importance of identity as an
integrative structure of self-perception that determines the integrity of the personality in its life and
professional path.

In the context of professional identity, J.E. Marcia's concepts are important, explaining the process
of identity formation through the search for and acceptance of professional decisions. Marcia distinguishes
such identity positions as diffusion, forkloger, moratorium, and achieved, which reflect different states of
certainty of personality regarding the choice of profession and one's own professional plans. It is achieved
identity that is associated with an inner sense of stability, a conscious choice of profession, and high
motivation to realize it [5, p. 168].

Contemporary international studies consider professional identity not only as an internal construct,
but also as the result of a dynamic relationship between the individual and the professional environment.
Thus, professional identity is formed through social interactions, professional practices, societal demands,
and internal value orientations. It is not a static feature, but a process that changes depending on the context
of activity and life events.

Domestic psychologists emphasize the special role of professional identity in auxiliary professions,
which include psychologists. Ukrainian researchers (S.M. Rusanovsky, I.A. Shakhov, O.E. Melnik, and
others) view professional identity as an integrative structure that includes awareness of one's professional
role; reflection on professional values; experience of the effectiveness of one's activities; and internal
acceptance of professional responsibilities.

The works of S.M. Rusanovsky (2023) emphasize that professional identity is a resource for
professional adaptation: a clearly formed perception of oneself as a specialist supports psychologists in
overcoming stressful situations and contributes to less vulnerability to emotional exhaustion [2, p. 61]. l.A.
Shakhov (2022) focuses on the process of identity formation at the stage of professional training, noting
that uncertainty in understanding professional values and roles among psychology students can become the
starting point for the development of burnout in the early stages of professional activity.

Ukrainian researchers also emphasize that in conditions of social instability, in particular war and
constant change, professional demands on psychologists are significantly increasing, which reinforces the
need for internal mechanisms of self-support and resilience, which are formed through professional identity.

In modern psychological science, the idea is gradually forming that professional identity and
emotional burnout are closely related as intrapersonal phenomena that have a mutual influence on
professional activity, especially in conditions of high psychological and social stress.

Research shows that a clearly formed professional identity acts as an internal stabilizer in a
specialist's work. It includes awareness of one's professional values, confidence in one's competence, a
sense of integrity, and belonging to a professional community. According to the findings of S.M.
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Rusanovsky (2023), it is these characteristics of identity that contribute to a higher level of professional
adaptation and a reduced risk of emotional exhaustion [2, p. 58].

On the other hand, an unstable or incomplete professional identity is often a prerequisite for the
development of emotional burnout. I.LA. Shakhov (2022) points out that psychologists with a weak
professional “I”, an insufficient internal sense of the value of their role, and low professional motivation
are more likely to experience symptoms of depersonalization, fatigue, and decreased effectiveness. This
dynamic is due to the fact that a lack of professional confidence increases vulnerability to external stress
and creates an internal conflict between the desired image of a specialist and the reality of professional
activity.

Foreign studies also confirm a similar relationship. In the context of J.E. Marcia's identity theories
and S. Maslach's approaches to emotional burnout, the presence of an achieved professional identity (i.e.,
a conscious and accepted choice of profession) is associated with a reduced risk of emotional burnout, as it
provides internal stability and support in difficult situations. At the same time, those who are in the stage
of identity moratorium or diffusion demonstrate higher levels of emotional instability and burnout [5, p.
183].

A number of empirical studies have also found that professional identity can act as a buffer that
mitigates the negative impact of factors such as uncertainty, traumatic experiences, ethical dilemmas, or
reduced social support. For example, in the work of O.E. Melnyk (2024), dedicated to volunteer
psychologists, it was shown that those who clearly understood their mission and professional role
demonstrated higher levels of emotional resilience and lower rates of burnout.

Van den Berg et al. (2006) found that a clear professional identity significantly reduces the level of
emotional exhaustion [8, p. 596]. The authors concluded that specialists who have a stable identity and are
well aware of their professional boundaries, roles, and values show significantly less burnout. Similar
results were obtained by Peeples (2001) in a study of social workers, which found a direct link between
professional self-reflection, a sense of job significance, and low levels of burnout.

In the Ukrainian scientific context, there are also a number of empirical studies confirming these
links. For example, a study by Osadcha M. and Goncharenko V. (2022) found that psychologists with
undeveloped or conflicting professional identities show higher levels of emotional exhaustion.

On the other hand, those who clearly identify themselves with their profession have more stable
emotional regulation and fewer manifestations of depersonalization.

Kozak Y. and Litvinenko O. (2023) in an empirical study involving more than 200 practicing
psychologists in crisis conditions proved that professional identity not only moderates the level of burnout
but also acts as an internal resource. The most protected were those specialists who had conscious
professional values, internal motivation, and stable identity.

Thus, the relationship between professional identity and emotional burnout is two-sided: on the one
hand, weak identity exacerbates burnout, and on the other hand, burnout can “erode” identity, leading to a
loss of meaning in professional activity. All this confirms the need for a holistic approach to supporting
psychologists, which should include the development and strengthening of professional identity as a
protective resource in conditions of uncertainty.

Synthesizing foreign and Ukrainian approaches, professional identity can be viewed as a key factor
that modulates a psychologist's individual response to professional stress. When professional identity is
developed—the psychologist has a clear understanding of their values, competence, and role in the
profession—it creates internal coherence that supports stress resistance and serves as a protective
mechanism against burnout. In this case, external uncertainty (social, professional, or life) is perceived
through the internal prism of conscious meanings and goals.

Conversely, a weak or incomplete professional identity exacerbates the impact of stress, because
the psychologist feels insecure, experiences an internal conflict between the expectations of the profession
and their own capabilities, and has difficulty understanding professional requirements (Fig. 1). This, in turn,
contributes to the development of emotional burnout, which manifests itself in emotional exhaustion,
decreased motivation, and professional maladjustment.
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Puc. 1. Features of the relationship between emotional intelligence and professional identity
of psychologists in conditions of uncertainty

In the professional activity of a psychologist, a key role is played by how deeply he realizes himself
as a specialist - with his own values, professional boundaries, goals and a sense of the meaning of his work.
It is this internal «l am a professional» that constitutes the core of professional identity. When it is clearly
formed, the psychologist has more resources to overcome stressful influences, is able to maintain
motivation, efficiency and empathy even in difficult, crisis conditions.

On the other hand, under conditions of prolonged social and professional instability - in particular,
such as war, moral overload, systemic emaotional stress - there is a gradual decrease in emotional endurance.
This may be accompanied by a feeling of internal exhaustion, cynicism, devaluation of one's own activities
- signs of emotional burnout. A particular danger is that burnout is not only a consequence of external
pressure, but also has a negative impact on professional identity: doubts about one's own competence begin
to arise, the sense of belonging to the profession disappears, and the understanding of the meaning of one's
work becomes blurred.

In psychological research, more attention is paid to the relationship between these two phenomena.
On the one hand, professional identity is considered as a buffer that reduces vulnerability to burnout. On
the other hand, burnout is perceived as a factor that gradually destroys identity, especially when a specialist
loses a sense of the significance of his role or experiences moral fatigue [11].

The results of the study presented in this article create a solid theoretical basis for building modern
psycho-prophylactic strategies aimed at preserving the psychological well-being of specialists in auxiliary
professions, in particular practicing psychologists. The revealed relationship between professional identity
and emotional burnout allows us to rethink the directions of preventive work not only from the standpoint
of reducing burnout symptoms, but also through the purposeful strengthening of professional identity as an
internal resource. It is the deep awareness of oneself as a specialist, a stable understanding of professional
values, roles and goals, as well as a sense of the significance of one's work that act as a buffer that reduces
vulnerability to professional stress and exhaustion.

These results can be used to create training and psychoeducational programs, within which
specialists will be able to reflect on their professional identity, recognize the risks of emotional burnout at
early stages and develop self-regulation skills in conditions of increased stress. In particular - this applies
to the development of specialized methodological materials for students of psychological specialties who
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are in the process of forming a professional «I», as well as for practicing psychologists who work in
conditions of humanitarian crises or hostilities [6, p. 92].

In addition, the results of the article can be integrated into supervisory and practice, which involves
a reflexive understanding of the professional role, ethical dilemmas, boundaries and meanings of
professional activity. Promoting the formation of a stable professional identity increases not only individual
stress resistance, but also the overall quality of providing psychological assistance in society. It is also
advisable to create diagnostic tools to identify the level of formation of professional identity as a preventive
indicator of the development of emotional burnout.

Conclusions. Summarizing the theoretical foundations and results of the analysis of current
scientific research, it can be concluded that the relationship between professional identity and emotional
burnout is a complex, interdependent, and dynamic process, especially within the professional activity of
psychologists operating under conditions of uncertainty, social tension, and crisis-related influences.
Professional identity functions as an internal psychological resource that ensures emotional resilience,
sustains motivation for professional activity, facilitates adaptation, and supports the preservation of
psychological well-being. At the same time, instability or an insufficiently developed professional identity
increases vulnerability to emotional exhaustion, the devaluation of one's professional role, and reduced
effectiveness.

Emotional burnout, in turn, is not only a response to prolonged occupational stress but also exerts
a destructive influence on the structure of professional identity. It leads to a blurring of values, loss of
meaning in professional activity, and growing doubt regarding one’s own competence. Therefore, a
bidirectional influence exists between these two phenomena: a well-formed professional identity can serve
as a preventive factor against burnout, while burnout may disrupt the integrity of the professional self.

Given the current societal challenges, particularly the full-scale war, nationwide uncertainty, and
widespread moral fatigue, the issue of preserving professional identity and preventing emotional burnout
is of exceptional relevance. Addressing this issue requires a comprehensive approach to supporting helping
professionals, especially psychologists, which should incorporate not only external organizational
resources but also the development of internal personal foundations such as self-reflection, value-based
thinking, and conscious professional self-determination.

Thus, a deep understanding and practical consideration of the interrelation between professional
identity and emotional burnout can form the basis for the development of effective support programs for
professionals during periods of occupational turbulence. These programs may contribute to maintaining
their professional effectiveness, emotional endurance, and humanistic orientation in their work with people.
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