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STRUCTURE OF PERSONALITY COPING STRATEGIES ACCORDING TO THE
METHODOLOGY SACS BY S. HOBFALL: THE RATIO OF ACTIVE AND PASSIVE
BEHAVIOR PATTERNS IN EARLY YOUTH

VY crarTi MPEeACTaBICHO PE3YIBTATH EMITIPHIHOTO MOCIHIHKCHHS CTPaTeTii MOI0JIaHHS CTPECy
(KOTIHr-TIOBEIIHKK) 0COOHMCTOCTI 3a JomomMororo GararoBumipHoi Mojeni SACS (Strategic Approach to
Coping Scale) C. Xo06domra, mpoBeaeHoro Ha 6a3i 3axiamy npodeciiinoi ocBiti. Ha ocHoBi anamizy 40
PECTIOH/ICHTIB BU3HAYCHO CTPYKTYPY Ta JOMIHYIOYI TEHACHIT BUOOPY MOJIENeli MOBEMAIHKN B CUTYallisix
IICUXOJIOT1YHOT'O HAIPy>KEHHS.

BusHaueHO CTpyKTypy Ta JOMIHYIOYi TEHJACHI y BHOOpI Mojened IMOBEHIHKM B CHUTYaIlisiX
TICUXOJIOTIYHOTO CTpecy. 3araapbHui Tpodilk MOCHIMIKYBaHOI TPyNMH BU3HAYEHO SK THIT ajamnTariii
«couianbHO 00epexHuil», Mo 0a3yeThesl HAa TOEIHAHHI CHIIBHOI COLiajbHOI Opi€HTAli] Ta mepeBaKaHHs
MMACUBHMX CTpATETiil amanrartii.

HaykoBa HOBH3HA HOMATa€e y BUSBJICHHI KOHQIIKTHUX Mo iiB ananTamii, cepes SKUX BUAUIAIOTHCS
JNECTPYKTHBHI THIIH: «COIAIbHUN MaHIITyJIATOPY», «IIPUXOBaHA HANpyra) Ta «PU3HUKOBAHWN aKTHBICT».
AHamizyeTbcs mpoOiiemMa nediluTy acepTHUBHOCTI, SIK (pakTopa, IO MEPEIIKOKae KOHCTPYKTUBHOMY
3aXHCTY BJIACHUX MEX i CIPUUMHSIE TIEPEXiJ IO CTpaTerii YHUKHEHHS a00 HEMPsIMOTO BILIHBY.

[IpakTruHe 3HaYeHHS I1i€] pOOOTH MOJISTaE B OOTPYHTYBaHHI HEOOX1THOCTI BIPOBAXKEHHS IIPOTPaM
PO3BUTKY BIICBHEHOT MOBEIHKH, SIKi JJO3BOJISTH IEPEHTH Bijl TACUBHOT 04iKYBaJIbHOI MO3HUIIIT 10 aKTHBHOT'O
Ta BIIKPUTOTO BHUPIIICHHS JKUTTEBUX MPOOIEM.

3aranbHUi Mpo(dink BUOIPKHM BHU3HAYCHO SAK «COLIaJIbHO-OOCPEKHHMI» THIT ajarlTarii.
OCHOBHUMH XapaKTEPUCTHKAMU IIHOTO THITY € JOMIHyBaHHA cTparerii «O0epeskHi Aii»,I0 CBIIIUTH PO
CXWIJIBHICTD PECIIOHACHTIB 10 PETEIBHOTO 3BAKYBAHHS PU3UKIB NIEpe]] MPUUHATTAM OyAb-SKUX pillleHb. Y
MIO€THAHHI 3 TIOKa3HUKOM « Y HUKHEHHS», [1e (OPMY€ CTIHKY BHUIKYBaIbHY MO3UINIO TPYIH Y CTPECOBUX
ymoBax. CHJIBHOIO CTOPOHOIO BHOIpPKM € BHCOKa COIliajbHa CHPsIMOBaHICTh: MokasHWkH «Berym y
COIIAIbHUN KOHTaKT» Ta «llomyk coIiaibHOI MIATPUMKWY» € CTa0UThHO BHCOKHMH, IO BHUCTYIIA€
CBO€EpiTHUM «Oydepom», SIKUH yTpUMY€e IECTPYKTHBHI TEHICHIII (arpecito Ta acoliajbHICTh) Y MeXKax
HOPpMH .

HaykoBa HOBHM3HA JOCHIIKEHHS TMOJIATA€ y BHUSBJICHHI CYNEPEWIMBUX KOMIHT-IPOQiniB, sKi
oxommoioTh 40% pecnionnenTiB. He3Baxkatoun Ha te, mo 60% BUOIpKHM IEMOHCTPYIOTH 30aJaHCOBaHY
MOJIeJIb TIOBEAIHKY, 3HaYHa YacTUHA IPYNHU CXWIbHA 10 cneunivHnX akueHtyauiid. [IpoananizoBano tpu
JNECTPYKTHBHI THUIIH:

1. «ComiansHuil MaHITYIATOP»— OCOOHM 3 BUCOKHM PiBHEM COIIaJbHOTO KOHTAKTY, AKi BiIJAOTh
repeBary HenpsiMuM JisiM. BOHH BUKOPHUCTOBYIOTH COLIANIbHI HABUYKH JIJISL IOCATHCHHS IIIeH «9YKUMHU
pyKamu», YHUKaIOUU TPsSMOI BIAMOBIAAILHOCTI, O CTA€ KOMIICHCATOPHUM MEXaHi3MOM IpH JedinnTi
Cy0’€KTHBHOCTI B FOHAIIbKOMY BiIIi.

2. «CxoBaHa Hampyra»— HaHOIIbII PU3UKOBAHUN MPOQiNb, M0 0a3yeThCs HA MOETHAHHI BHCOKOT
arpecii Ta yHuKHeHHs. Llg macuBHO-arpecuBHa MOJIENb BeJIE 10 MIBUIKOTO MCHUXOJOTYHOTO BUTOPAHHS Ta
BHHHUKHEHHS ICUXOCOMAaTUYHUX PO3JIaIiB.

3. «PU3MKOBaHMIA aKTUBICT» — JAECTPYKTUBHHI MPOQib, A€ BUCOKA IMITYJIbCUBHICTD MOEIHYETHCS
3 acOoIiaJbHICTIO 32 MaiKe MMOBHOI BiJICYTHOCTI 00€PEKHOCTI.

Kputnunoro mpoGnemoro BuOipkM Bu3HaueHO AediuuT accepTHBHOCTI. I[loka3HMK BIIEBHEHOI
noBeninku (10,75%) 3HaYHO MOCTYIAEThCA MaHIMYJSITHBHAM Ta 00EpEXXHNUM cTpaTerisaM. 3okpema, y 25%
OMUTAHUX PIBEHb ACCEPTHBHOCTI € KPUTHYHO HU3BKUM (MeHIIE 9%), 1m0 3aBa)ka€ KOHCTPYKTUBHOMY
3aXMCTY BJIaCHUX KOPJOHIB Ta IIPOBOKYE MEpeXif] 10 CTpaTeriii yHUKHEHHS YM HENPSIMOI'O BIUIUBY.

JocnimkeHHs miIKpecIoe 3HAYHUI PO3PUB MiX 1HAMBIAYalbHUMH NOKa3HUKAMHU.

Y BUCHOBKAax HaroJoUIyeThCS Ha HEOOX1THOCTI BIPOBAKEHHS IPOTPaM 3 PO3BUTKY aCCEPTUBHOCTI,
IO TO3BOJIMUTH 3MICTUTH aKLEHT i3 «00X1IHUX MUIAXiB» Ta TACHBHOTO OUiKyBaHHS Ha aKTUBHE Ta BIKPUTE
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BUPIIICHHS XHUTTEBUX MpoOieM. Pe3ynbraTy TOCHiIKeHHs MalOTh IPAaKTHYHE 3HAYCHHS JJISI TICHXOJIOTIB
Ta (axiBIiB 3 YIPaBIiHH IIEPCOHAIIOM NMPH (POpPMyBaHHI CTpaTeriii KOMaHHOI B3a€EMOIIi.

KnawuoBi ciaoBa: KomiHr-crpaterii, acCepTHUBHICTb, COIiajbHA MiITPUMKA, MAaCHBHO-arpeCHBHA
MTOBEIiHKA, MaHIMTYIATHBHICTh, 00epexkHi Jii, mcnxocoMatuydHi pr3uku, SACS.

The article presents the results of an empirical study of stress coping strategies (coping behavior)
using S. Hobfall's multidimensional SACS (Strategic Approach to Coping Scale) model, conducted at a
vocational education institution. Based on the analysis of 40 respondents, the structure and dominant trends
in the choice of behavior models in situations of psychological stress were determined.

The structure and dominant trends in the choice of behavior models in situations of psychological
stress were determined. The general profile of the study group was defined as a “socially cautious” type of
adaptation, based on a combination of strong social orientation and a predominance of passive adaptation
strategies.

The scientific novelty lies in the identification of conflicting adaptation profiles, among which the
destructive types stand out: “social manipulator,” “hidden tension,” and “risky activist.” The problem of
assertiveness deficit is analyzed as a factor that hinders the constructive protection of one's own boundaries
and causes a transition to avoidance or indirect influence strategies.

The practical significance of this work lies in substantiating the need to implement programs for the
development of confident behavior, which will allow a transition from a passive, expectant position to an
active and open solution of life problems.

The overall profile of the sample is defined as a “socially cautious” type of adaptation. The main
characteristics of this type are the dominance of the “Cautious Action” strategy, which indicates the
respondents’ tendency to carefully weigh risks before making any decisions. Combined with the
“Avoidance” indicator, this forms a stable wait-and-see position of the group in stressful conditions. The
strength of the sample is its high social orientation: the indicators “Establishing social contact” and
“Seeking social support” are consistently high, acting as a kind of “buffer” that keeps destructive tendencies
(aggression and antisocial behavior) within normal limits.

The scientific novelty of the study lies in the identification of conflicting coping profiles, which cover
40% of respondents. Although 60% of the sample demonstrates a balanced behavior model, a significant
part of the group is prone to specific accentuations. Three destructive types were analyzed:

1. “Social manipulator”—individuals with a high level of social contact who prefer indirect actions.
They use social skills to achieve goals “through others,” avoiding direct responsibility, which becomes a
compensatory mechanism for a lack of subjectivity in adolescence.

2. “Hidden tension” — the most risky profile, based on a combination of high aggression and
avoidance. This passive-aggressive model leads to rapid psychological burnout and the emergence of
psychosomatic disorders.

3. “Risky activist” — a destructive profile where high impulsivity is combined with antisocial
behavior and an almost complete lack of caution.

A critical problem in the sample is a lack of assertiveness. The indicator of confident behavior
(10.75%) is significantly lower than manipulative and cautious strategies. In particular, 25% of respondents
have a critically low level of assertiveness (less than 9%), which prevents them from constructively
defending their boundaries and provokes a shift to avoidance or indirect influence strategies.

The study highlights a significant gap between individual indicators.

The conclusions emphasize the need to implement assertiveness development programs, which will
shift the focus from “workarounds” and passive waiting to active and open resolution of life problems. The
results of the study are of practical importance for psychologists and human resource management
specialists in the formation of team interaction strategies.

Keywords: coping strategies, assertiveness, social support, passive-aggressive behavior,
manipulativeness, cautious actions, psychosomatic risks, SACS.
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Relevance of the topic. In today's environment of constant social and psychological challenges, the
problem of choosing effective strategies for overcoming stress is becoming particularly important. An
individual's ability to adapt depends not only on the availability of internal resources, but also on dominant
patterns of behavior in conflict situations.

Of particular interest is the study of the balance between prosocial behavior, active problem solving,
and passive forms of defense, such as avoidance or caution.

Analysis of recent studies and publications. The theoretical basis of this study is S. Hobfall's
multidimensional model of coping behavior, which allows us to evaluate coping strategies along the axes
of “activity—passivity” and “prosociality—asociality.” According to this model, the effectiveness of
adaptation is determined by the ability of an individual to flexibly combine active actions with social
support [2, p. 142].

Despite a significant number of studies, the issue of forming contradictory coping profiles, where
high social orientation is combined with destructive or passive strategies, remains insufficiently studied. In
particular, the mechanism by which a lack of assertiveness (confident behaviour) is compensated for by
indirect actions or manipulative tactics needs to be analysed.

Stephen Hobfall's multidimensional model (SACS) plays a central role in this work. It explores
adaptive behaviour along the axes of ‘activity-passivity’ and ‘prosociality-antisociality.” Hobfall
emphasises the preservation and expansion of personal resources, where the effectiveness of adaptation is
determined by the ability to flexibly combine active behaviour with social support[5, p.76].

From a cognitive-behavioural perspective, the approach refers to Richard Lazarus' classic theory,
according to which a situation of stress and uncertainty leads to a primary cognitive assessment of threat or
loss of control. This leads to a choice between problem-oriented coping (active actions) and emotion-
oriented coping (avoidance).

The adaptive approach in domestic psychology is characterised by its use for the theoretical
justification of the dynamic nature of coping strategies depending on life circumstances (L. Antsiferova)
[4, p. 88]. In T. Titarenko's approach, she believes that ‘latent tensions’ are important for analysis. She
notes that the accumulation of internal tension without the possibility of its release is a critical factor in the
deterioration of mental health and the development of psychosomatic disorders. O. Blinova and O.
Kononenko study coping strategies in conditions of disturbed social stability, which is the context of their
research [7, p. 85].

The purpose of the article is to analyse the structure of stress coping strategies in a sample of
respondents and to identify specific destructive behaviour patterns that affect the overall level of social
adaptation.

The study was conducted using the SACS (Strategic Approach to Coping Scale) questionnaire.
Preliminary analysis allowed us to determine the general type of adaptation of the group as ‘socially
cautious.” The highest indicator in the sample belongs to the ‘Cautious Actions’ strategy (11.96%), which
indicates the dominance of a wait-and-see position and careful risk analysis. At the same time, a significant
social resource of the group was identified: high scores for ‘Social Contact’ (11.38%) and ‘Seeking Social
Support’ (11.29%) act as a ‘buffer’ that restrains the level of aggression and antisocial behaviour.

However, analysis of the average values indicates a significant problem. The level of assertiveness
(10.75%) is significantly lower than the indicators of indirect and cautious actions, which creates the risk
of unconstructive protection of personal boundaries [3, p. 84]. The article pays particular attention to the
fact that 40% of the sample have pronounced accentuations, the most common of which are ‘Social
Manipulator’ and ‘Hidden Tension’. The latter profile is the most energy-intensive and poses high risks to
psychosomatic health due to a combination of internal aggression and external avoidance.

This study allows us not only to describe the structure of coping strategies, but also to suggest ways
to correct behaviour through the development of direct and confident interaction skills.

Analysis of the average sample indicators using S. Hobfall's methodology allows us to identify the
most and least popular strategies for coping with stress in this group. (Table 1) The most popular strategies
are:
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Table 1
Average indicators of stress coping strategies (MP%):

Coping strategy (Coping) Mean (%) Type of strategy
Assertive actions 10.75% Active /Adaptive
Entry into social contact 11.38% Prosocial
Search for social support 11.29% Prosocial
Caution 11.96% Passive
Impulsive actions 10.87% Direct /Risky
Avoidance 11.04% Passive
Indirect action 11.46% Indirect (manipulative)
Asocial actions 10.51% Asocial
Aggressive actions 10.74% Antisocial

Caution (11.96%) — is the most popular strategy among respondents. It indicates the tendency of
the group to carefully weigh risks before making any decisions.

Indirect action (11.46%) — ranks second in popularity. This indicates that instead of open problem
solving, respondents often choose manipulative tactics or «workaroundsy.

Entering into social contact (11.38%) and Seeking social support (11.29%) — these prosocial
strategies also have high rates, which shows people's willingness to cooperate and seek help in stressful
situations.

The least popular strategies are:

Asocial actions (10.51%) — is the least used strategy in the group. This suggests that egocentric
methods of coping with stress are not a priority for the interviewees.

Aggressive actions (10.74%) — also have one of the lowest rates, indicating a low tendency of the
group to open conflict and destructive behavior.

Assertive actions (10.75%) — although this indicator is not the lowest, it is significantly inferior to
cautious and indirect actions. This is considered a «weakness of the group because people lack confidence
in directly protecting their rights.

The group demonstrates a «socio-cautious» type of adaptation. The most characteristic of them is the
position of waiting and weighing risks, while openly aggressive or antisocial methods are used the least
often. However, a significant part of respondents (40%) have certain accentuations where popular strategies
can be combined into conflicting profiles, such as «social manipulator» or «hidden tension»

High caution combined with a pronounced social orientation forms a specific «socio-cautious» type
of adaptation in the sample. This affects the behavior of the group, there is a predominance of the expected
position and risk analysis, since «Careful actions» is the dominant strategy (11.96%), respondents tend to
carefully weigh all risks before making a decision or starting to act. Influencing behavior in stressful
situations, the group often takes a wait-and-see position. There is a danger of «getting stuck in thinking
about the problem, which prevents its active and timely solution.

High rates of «Introduction to social contact» (11.38%) and «Search for social support» (11.29%)
indicate that the youth in the sample are able and ready to cooperate, share experiences and seek help.
Social resources act as «buffer» against destructiveness. As long as social bonds remain strong, they act as
a «buffer», which keeps aggression and antisociality scores low. This ensures high social adaptability and
low conflict in the team.

The combination of high caution and social orientation with low assertiveness (self-confidence)
creates a certain behavioral skew: respondents often choose «workarounds» or manipulative tactics
(strategy «Indirect actions» — 11.46%). The group profile has a tilt towards social dependence, where it is
important to maintain relationships, even at the cost of abandoning direct conflict resolution. In 17.5% of
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the sample, this is transformed into the profile «Social manipulator», where social skills are used to achieve
the goals of «with other people's hands». (Table 2)

Table 2
Distribution of conflicting behavior profiles
Profile type Criterion (indicator > 13%) Number of | % of the
persons sample
«Hidden voltage» high aggression + high avoidance 5 12,5%
«Social manipulator» high social. contact + indirect 7 17,5%
actions
«Risky activity » high impulsivity + antisociality 4 10,0%
«Balanced profile» indicators within the norm 24 60,0%

Despite general politeness and caution, under excessive pressure, behavior can change: a young
person either finally closes in «caution», or emits flashes of «impulsive aggression» when the resource of
patience is exhausted. 12.5% of respondents are characterized by «hidden tension», where internal
aggression accumulates behind the external avoidance of conflicts. This passive-aggressive model leads to
rapid psychological burnout and the emergence of psychosomatic disorders. As noted by T. Tytarenko,
long-term accumulation of internal tension without the possibility of its release is a critical factor in the
destruction of the psychological health of the individual [5, p.44].

This combination of strategies makes the group stable and capable of teamwork (60% have a
balanced profile), but limits their ability to act quickly, decisively and openly due to excessive fear of error
and dependence on the opinion of others

The development of assertiveness in this group is a critical task, as 25% of respondents have a
critically low level of self-confidence (less than 9%). This results in people not being able to constructively
defend their own borders and often opting for avoidance or manipulation strategies.

Based on sample analysis and recommendations in the sources, the development of assertiveness
should occur through the transition from «indirect» to «direct» actions in the group, the indicator of
«Indirect actions» (11.46%) exceeds the level of assertiveness (10.75%). It is important to teach
respondents to use open statements of their position instead of hints, «workarounds and manipulative
tactics. This will help reduce the level of manipulativity in the «Social Manipulator» profile, where social
skills are now used to achieve «goals with other people's hands».

It is necessary to promote the transformation of caution into active problem solving, since it is
possible for the «group to get stuck in thinking about risks due to high caution (11.96%). Development of
the ability to act confidently in conditions of uncertainty without waiting for ideal circumstances. Shifting
the emphasis from a wait-and-see attitude to constructive, active strategies, which will allow for faster and
more effective problem-solving.

Every fourth person in the group does not know how to protect their rights constructively at all, which
makes them prone to «hidden tension», so the priority is to develop the skill to directly and openly declare
their needs and rights without violating the rights of other people. This will reduce the number of cases of
«hidden tension» (where a person accumulates anger and then «explodes with aggression) and avoid
psychosomatic disorders. Since the sample has high rates of «Introduction to social contacty» (11.38%) and
«Search for social support» (11.29%), these strengths should be used for training. Developing assertiveness
through group interaction and support, where people can practice confident behavior in a safe social
environment, will bring positive results. The development of assertiveness will shift the group profile from
«socio-cautious» and manipulative to balanced-active, which will increase the efficiency of teamwork and
reduce the risk of burnout in 40% of respondents with conflicting profiles

The group with a profile of «hidden tension», which includes 12.5% of respondents (5 people in the
sample), is at the greatest risk of psychosomatic disorders.

The main risks and mechanisms of their occurrence for this group include psychosomatic risk due to
a deep internal contradiction: a person simultaneously has a strong desire to escape from the problem (high
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«Avoidance» — 14.58%) and feels significant internal anger (high «Aggression» — 13.19%). Since
aggression does not find a way out due to the constant avoidance of conflicts, it accumulates inside, which
creates a critical level of tension for the body.

Because people with high levels of avoidance often have critically low self-confidence (assertiveness
less than 9%), they are unable to defend their borders constructively. This forces them to constantly be in
a state of chronic stress, which is the basis for the development of somatic diseases.

The main risk for this group is that external politeness and caution are only a mask that hides high
internal conflict, which gradually destroys physical health and leads to emotional exhaustion.

Lower than average totals in the overall sample profile, both strategies have some of the lowest
values: impulsive actions — 10.87%, and aggressive actions — 10.74%. This suggests that for most of the
group, destructive and risky methods of coping with stress are not a priority. Despite the general «socio-
cautious» orientation, under the condition of excessive stress pressure, the containment mechanisms may
not work. In such cases, respondents tend to issue «impulsive aggressiony.

In this sample, aggression and impulsivity are usually restrained by social resources and caution.
However, they are closely interconnected as a reactive mechanism: high impulsivity in the absence of
caution leads to open destructive behavior, and the accumulated tension in «restrained» individuals can
break out in the form of sudden aggressive outbursts.

Conclusions. The general analysis of the research results allows us to draw the following conclusions
about the peculiarities of the coping behavior of the studied group. The dominant type of adaptation in the
sample is the «socio-cautious» type of adaptation. The most popular strategy is «Careful actions», which
indicates a pronounced tendency of respondents to carefully weigh risks and take a waiting position in
stressful situations. The group has a high level of social adaptability thanks to the strategies of «Introduction
to social contact» and «Search for social support». These indicators act as a psychological «buffer, which
keeps the level of open aggression and antisocial actions at the lowest marks in the general profile. The
weak side of the group is an insufficient level of assertiveness, which is inferior to the indicators of «Indirect
actions». This indicates that instead of directly defending their rights, respondents often resort to
workarounds, hints or manipulations. This problem is especially acute for 25% of respondents, whose level
of self-confidence is critically low. Although 60% of the sample has a balanced profile, the other 40% show
conflicting behavior patterns. Among them, the most common are «Social manipulators» (17.5%), who are
prone to intrigue, and individuals with «Hidden tension» (12.5%), who are at high risk of psychosomatic
disorders and emotional burnout due to the accumulation of internal aggression.

To increase the stress resistance of the group, it is recommended to focus on the development of
assertiveness. Learning confident behavior will help shift the emphasis from passive caution and
manipulative tactics to direct and constructive problem solving, which will contribute to better personal
well-being and effective teamwork.
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