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FEATURES OF THE ACTIVITIES OF SOCIAL SERVICES SPECIALISTS IN
UKRAINE UNDER MODERN CHALLENGES

VY cTaTTi BUCBITIIOIOTHCS OCOOIMBOCTI pOOOTH COIiaIbHUX MPAIIBHUKIB Y CYYaCHUX HECTAOITbHUX
i KpUTUYHUX yMOBax. 3TiHO 3 OTPHUMAaHWMU JaHWMH, COIIiajbHI CIykO0u B JaHWN 4yac Oe3nmocepesHbo
3aJy4eHi J0 MPaKTHYHOTO 3aCTOCYBaHHS COLIaIbHOI pOOOTH Ta HAJaHHSA COLIalbHUX IMOCIYT Pi3HUM
oco0am, sIKi 3ITKHYJIHCA 31 CKIIQTHIMU KUTTEBUMH 00CTaBUHAMH a00 € WICHaMH T'PYII, [0 MalOTh BUCOKUN
pusuk ix mepexkutu. OCHOBHA yBara MPUIUISETbCA BEKTOPaM PO3BUTKY COMLIATBHUX CIYKO B yMOBax
BiliCEKOBOTO CTaHy, SKi BKJIFOYalOTh HA/JIaHHS BHCOKOSIKICHOI COIiaTbhbHO-TICHXOJIOTIYHOI Ta iHIIUX BHIIB
JIOTIOMOTH, CBO€YacHe, MpodeciiiHe Ta HilecnpsIMOBAaHE pearyBaHHS Ha 3allUTH TPOMAJSH, & TaKOX
MiATPUMAHHS €THYHO 30aTaHCOBAaHOTO Ta IUTIJHOTO CHUIKYBaHHS 3 KII€HTaMH, IXHIMH 3aKOHHUMH
npecTaBHUKaMu Ta rpoMaioro. Cimil 3a3HaunTH, 110 YKpaiHa po3po0uiia i Hapasi BUKOPUCTOBYE CUCTEMY
COTNIAJTEHUAX TIOCTYT AeprKaBHOI, MYHIIUITAILHOT Ta HeJlep>kaBHOI (DOPM BIIACHOCTI Ta CHEIialbHIX CITYXO,
sKa JI03BOJISIE HagaBaTH HEOOXiTHI MOCIYrd OUIBLIIM KiNBKOCTI OTPUMYBadiB, SIKi CTPa)KAAlOTh Bij
HETAaTMBHUX HACIIIKIB IOTOYHOI CHTyaIlil. 3a3Ha4aeThCs, IO MEpeXeBa OpraHizamlis MisUTbHOCTI
COLaJIbHUX CIIY>KO pi3HUX (OpM BIACHOCTI Ta MiAMOPSAKYBaHHS MOKpAIiia AOCTYMHICTh COLIaIbHUX
MTOCITYT Ta COLIAIbHOT IOTIOMOTH 3a MiCIIeM IPOXKUBaHHA a00 (pakTHYHOTrO TIepeOyBaHHs PI3HUX KaTeropii
0ci0 Ta ciMel, SKi ONMHILTUCS Y CKJIaTHUX JKUTTEBHX 0OCTaBMHAX. 3a3HAYAETHCA, IO COLIAIBHI MOCITYTH
HAJAI0THCS BIATIOBIIHO 10 IepKaBHUX CTAHNIAPTIB, sIKI BCTAHOBITIOIOTH ITApaMETPHU MOHITOPUHTY Ta OIlIHKH
SIKOCT1 HaJJaHUX COLaJIbHUX MOCIYT, a TAKOK paMKH NpodeciiiHoi criBnpali MiXk HaJjaBadaMH COLiaJIbHUX
MocHIyr Ta iX oTpuMyBadamu. IliAKpecTroeThes, Mo BHOIp CTpaTerii coIiabHOI pOOOTH B HUHINIHIX
HeCTaOLTPHUX 1 KPUTHYHHX YMOBaxX Ta e(eKTHBHE HaJaHHSA COLIAJbHUX IIOCIYT BHMAararoTh
BUCOKOKBaTi(hikoBaHUX (haxiBI[iB i 3aCTOCYBaHHS HAayKOBO OOIPYHTOBaHMX Ta €(QEKTUBHHX METOJIB
ColianbHOI pOOOTH, MO0 HANATH HAIEKHY MIATPUMKY JIOASIM, SKi ONMHHWIACA B CKJIaJHUX KHUTTEBHUX
CHUTYyallisiX, aKTUBI3yBaTH iXHi COIliaJIbHI Ta OCOOKCTI peCypCH Ta IHTErpyBaTH iX y CyCHUILCTBO. JloBeneHo,
0 CHOTOMHI COIlialibHI TPAMiBHAKN CTUKAIOThCS 3 IIHMPOKUM CHEKTPOM CKJIaJHUX MpoOieM, sKi
BUMararoTb He TUIbKM iX mpodeciiHUX 3HaHb, a ¥ TNpale3laTHOCTi, EHEePTiHHOCTI, eMOUiiHOI
BpPIBHOB&KEHOCTI, a TaKOX 3/JaTHOCTI /IO CAaMOKOHTPONIO Ta caMOaHami3y. YcCmiX B3aeMomii 3
OTPHMYBayaMH TOCIYT BU3HAYAETHCS OCOOMCTUMH Ta MPO(ECIHHUME SKOCTSIMU COLliAIbHUX TIPAIliBHUKIB,
SIKi BpaxOBYIOTh IHIUBITyalbHI TOTPEOW Ta OCOOIMBOCTI KOKHOI roauau. CoIlianbHi MpariiBHAKH, SKi
JIEMOHCTPYIOTh BHCOKHH piBeHb NpodecioHalli3My Ta caMooprasizaiiii, Kpamie 3[aTHi 3armo0iraTu
HETaTHMBHUM HACJiKaM KPH30BHX CHUTYyaliil. bBylo BCTaHOBIIGHO, IO ONHIEI0 3 HaWBaXIIHBIIIHX
nepeayMoB eQEeKTUBHOrO (YHKLUIOHYBAaHHsS COLIANBHUX MOCIYT y Cy4yacHy emoxy € 3a0e3neueHHS
BHCOKOSIKICHOI JIIarHOCTUKH, SKa JOMIOMAara€ BU3HAUYMTH MEPIIONPUIHHA MTPOOIIEM KIIIEHTIB, OI[IHUTH 1XHI
[MOTOYHI OOCTABHMHU, OILIHUTH HACTIJKK CKJIAJHUX JXUTTEBUX OOCTABHH Ta BU3HAYUTH PECYPCH, SKi
JIOTIOMOXYTh iM MOAOJAaTH Ii BUKIMKU. OKpIM KITIE€HTIB Ta OTPUMYBAYiB COIIAIbHUX TOCTYT, COMialbHI
MpaliBHUKH, MEHEIDKEPH, TAPTHEPCHKI OpraHizaii, HAyKOBL Ta CyCHIIBLCTBO B LIIOMY MOXYTh OTPHUMATH
KOPHUCTB BiJ| Ii€1 TEXHOJIOTII COIiaIbHOT pOOOTH, 32 YMOBH MPOBENICHHSI BUCOKOSKICHOT JIIarHOCTUKY Ta
OIIIHKH MOTPeO.

KirouoBi ciioBa: BUKIMKH ChOTOJICHHS, KPUTHYHI CUTYallii, MiJIBUIICHHS €eKTHBHOCTI POOOTH
(haxiBIIB cOIiaTbHUX CIIYkO0, COIiallbHI TOCIYTH, COIiAIbHI CITy>KOH, YMOBH HECTa0IILHOCTI, COIlialbHa
po00Ta B KPU30BUX CUTYAIIisX.

The article outlines the characteristics of social workers' work in today's unstable and critical
environments. According to the findings, social services are currently directly involved in the practical
application of social work and the provision of social services to a variety of individuals who have
encountered challenging life circumstances or who are members of groups that are at a high risk of
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experiencing them. The focus is on the social services' direction vectors under military conditions, which
include providing high-quality socio-psychological and other forms of assistance, responding to citizens'
requests in a timely, professional, and targeted manner, and maintaining ethically balanced and fruitful
communication with clients, their legal representatives, and the community. It should be mentioned that
Ukraine has developed and is currently operating a system of social services of state, municipal, and non-
state forms of ownership and special services that enables the process of delivering requested services to a
greater number of recipients from among those who are suffering from the negative effects of the current
situation. It is stated that the network organisation of social service activities of different ownership and
subordination forms has improved the accessibility of social services and social assistance at the place of
residence or actual stay of different categories of people and families who have encountered challenging
life circumstances. It is stated that social services are rendered in compliance with state standards that
establish the parameters for monitoring and evaluating the calibre of social services rendered as well as the
framework of professional collaboration between social service providers and recipients. It is emphasised
that social services' selection of social work strategies in the current unstable and critical conditions and the
efficient delivery of social services necessitate highly qualified professionals and the application of social
work techniques that are both scientifically sound and effective in order to provide appropriate support for
people in challenging life situations, activate their social and personal resources, and integrate them into
the community. It has been shown that social workers nowadays encounter a wide range of difficult
problems that call for not only their professional expertise but also their capacity for work, drive, emotional
equilibrium, and the capacity for self-control and introspection. The success of interactions with service
receivers is determined by the personal and professional attributes of social service providers, taking into
consideration each person's unique needs and traits. Social workers who exhibit a high degree of
professionalism and self-organization are better able to prevent the negative effects of crisis circumstances.
It has been found that one of the most important prerequisites for social services to function effectively in
the modern era is the provision of high-quality diagnostics, which aid in determining the root causes of
clients' issues, evaluating their current circumstances, assessing the effects of challenging life
circumstances, and identifying resources to help them get through these challenges. In addition to clients
and recipients of social services, social workers, managers, partner organisations, scientists, and the society
at large can all benefit from this technology of social work as long as high-quality diagnostics and needs
assessments are conducted.

Keywords: challenges of the present day, critical situations, increasing the efficiency of social service
professionals, social services, social services, conditions of instability, social work in crisis situations.

Introduction. The procedures of developing and executing social policies as well as designing
Ukraine's social protection system are impacted by contemporary living changes and difficulties. The
activities of social services, among other areas of social assistance for the Ukrainian populace, underwent
modifications throughout the war [1, p. 8; 2, p. 90]. In times of contemporary instability, social service
operations necessitate utmost focus, greater adaptability and flexibility, improved coordination with other
structures, active participation, and utilisation of the community's potential. In Ukraine, practical social
work is focused, offers socio-psychological support, and offers a range of aid to anyone who has asked for
assistance. In challenging situations, social services can offer highly skilled and timely support [5, p. 4].
The current focus in the professional direction of social services is on preventing the potential negative
impact of an uncertain situation on citizens' quality of life; actively informing the public about social
services that are available, their rights, and how to get socio-psychological assistance in emergency
situations; promptly diagnosing and responding to changes in the urgent needs of different population and
societal categories; developing adaptable algorithms of interaction and forming close partnerships with
other public, state, and international organisations to strengthen the comprehensive nature of providing
socio-psychological assistance; utilising the potential of remote social work techniques and online
platforms to improve the accessibility and continuity of social service delivery; guaranteeing social workers'
professional growth for disaster scenarios.

As a result, we think it is appropriate for this publication’s structure to highlight and describe the
characteristics of social care professionals' work in Ukraine during this time of contemporary instability.

Theoretical foundations of research. In Ukraine, social services are provided by non-governmental
groups, state and local authorities, and individuals in challenging situations. Since the Ukrainian state
gained its independence, social services have taken on a major role in carrying out social policy in practice,
providing social services to different segments of the population, and especially helping citizens who have
encountered challenging situations in their lives [10, p. 149].
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The Constitution of Ukraine (1996), the laws of Ukraine "On bodies and services for children and
special institutions for children™ (1995), "On state social standards and state social guarantees™ (2000), "On
social services" (2019), "On social work with families, children, and youth” (2001), "On childhood
protection™ (2001), and other laws govern the activities of social services in Ukraine in the modern era. The
European Charter of Fundamental Social Rights (revised) (1996), the Convention on the Rights of the Child
(1989), the Convention for the Protection of Human Rights and Fundamental Freedoms (European
Convention on Human Rights) (1950), and other international agreements serve as the foundation for social
services operations in Ukraine today. Given the main tenets of national and international law, among other
topics, the primary responsibilities of social services today are to provide social guarantees to citizens in
line with the main tenets of state social policy, conduct practical social work, provide social services to
different groups of people who have encountered challenging situations in their lives, etc.

Domestic scientists have defined social services and their system in Ukraine as follows:

— acollection of interrelated and interacting entities that, in the "morphological dimension, create
an original structure that, during its functioning, directs its energy to achieve a common goal — the creation
and reproduction of the essential human forces" [11, p. 7];

— acollection of administrative bodies, structures, and specialised institutions, both state and non-
state, that perform social work to serve the populace and provide social assistance and services in order to
overcome or mitigate a difficult situation [11, p. 11];

— all entities that provide social services (enterprises, institutions, organisations, and institutions
regardless of the form of ownership and management, as well as individual entrepreneurs who provide
social services) [4, p. 5], etc.

Let's outline the salient features of social services that, given the focus of our book, dictate the aims,
objectives, paths, and kinds of actions of their professionals in contemporary times. First off, according to
the way they operate, social services are an organisational type of social work. Their professionals work
practically with different groups of people, offering social, psychological (including diagnostic) and other
services, as well as information, legal, and consulting. They also attend to the skill development of all staff
members. Second, social services operate in a professional manner, which is guaranteed by the degree of
education attained by their staff members and their ongoing development of competence, taking into
consideration constituent documents, state standards for social service delivery, etc. Thirdly, social service
activities are dictated by their mission in light of the clientele they serve and the founder's policy (e.g.,
individuals with disabilities; military personnel and their families; victims of human trafficking or violence;
the elderly; internally displaced persons; children left without care; etc.). Fourth, a system of social services
has been established and is in operation in Ukraine. It combines state, municipal, and non-state social
services, as well as special institutions and establishments that are either under the control of social services
or with which pertinent cooperation agreements have been signed. This enables the provision of services
that are requested by a greater number of recipients and covers social attention. Fifth, guidelines have been
established for the network operation of social services in situations of territorial location or departmental
subordination, which improves accessibility to social services and help at the residence. Sixthly, a
differentiated system of financing social services has been built at the expense of state and local budgets,
special funds and projects (including foreign ones), funds of sponsors and charitable assistance, payment
of the cost of services by their recipients and other sources not prohibited by current legislation.

Thus, social services — that is, deliberate, planned, and structured actions by authorised social service
specialists aimed at preventing difficult life circumstances, overcoming such circumstances or minimising
their negative consequences for individuals/families, and implementing attempts to prevent those who
belong to vulnerable groups from falling into such circumstances — are the primary means of implementing
social work in Ukraine, as was previously mentioned. The quality of life, health, and personal growth
prospects, as well as the family's ability to function, are all adversely affected by challenging living
situations. Furthermore, one cannot overcome such challenging life conditions on one's own [7]. State
standards that establish the principles of organisation, planning, principles, content, grounds, and
termination of provision, the criteria and procedure for providers to evaluate the needs of the service
recipient, information on the required resources, personnel, methodological support, the procedure for
subject interaction, etc., are followed when providing social services.

The following factors influence the social services' choice of strategies in the face of contemporary
uncertainty: an awareness of the core principles, values, and essence of social work for the potential to
achieve positive dynamics in an individual's, group's, or community's life; a focus on using innovative
theories and models to improve the potential for development and well-being of recipients; the necessity of
considering the interests, capabilities, and other individual characteristics of clients in order to rely on their
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resources as well as those of the immediate environment and the community; the necessity of stepping up
the recipient's efforts to improve resilience, independence, and community integration, etc.; orientation
towards enhancing the accountability and capacity of recipients to make significant decisions regarding not
only their own lives but also their participation in group decision-making and action to enhance community
well-being; dependence on the application of social work technologies that are grounded in science and
have demonstrated efficacy of the techniques employed.

It's also important to note that the principles of humanity and tolerance, confidentiality, targeting and
ensuring an individual approach, legality, accessibility, and openness, social justice, voluntary choice to
receive or refuse social services (or a portion of them), comprehensiveness, maximum efficiency of budget
funds by providers, compliance with quality standards for the provision of social services, responsibility
for adhering to ethical norms, teamwork to achieve efficiency and high quality of services provided, etc.,
are the foundation upon which social service specialists perform their professional activities in a variety of
fields and types of work in today's environment. Respect for the dignity of citizens, prioritising the interests
of each individual, tolerance, trust and interaction in the process of solving client problems, accessibility of
services, and other principles are clearly defined as priority principles in the approved "Code of Ethics for
Social Work Specialists in Ukraine™ that takes into account international ethical principles and standards of
social work [6].

As part of social work, communication guarantees that professionals engage with clients and plans
their collaboration based on humanistic principles, individuality, compassion, tolerance, and mercy, among
other things. In addition to a high degree of professional skill and culture, social services professionals
today must also possess the ability to work, motivation, emotional balance, self-control, self-regulation,
and self-reflection. This is because the professional challenges they face are diverse and complex. Social
service professionals' personal and professional attributes guarantee that interactions with social service
recipients are effectively differentiated, taking into consideration their social, psychological, and
physiological characteristics; their need for social services; and complex life circumstances that disrupt
vital activity and lower quality of life. Persistent indications of the damaging experience of crisis states are
prevented by the high degree of professionalism, mobilisation, and self-organization of social service
professionals [8, p. 21]. In fact, in this regard, social workers' mental health and a high enough degree of
their professional self-efficacy will also help to protect clients' rights, liberties, and legitimate interests in a
variety of challenging life circumstances that Ukrainians are currently dealing with during the war [9, p. 6-
7]. We are discussing effective professional support for different types of clients in accomplishing life
goals, overcoming obstacles, and enhancing an individual's overall social functioning. We concur that social
services are social institutions that can effectively work with the client to design a new functional system
that will give him access to new resources, improve his capacity for adaptation, improve his relationships
with other formal and informal social systems, and create new social support networks that may contribute
to social advancement [1, p. 74].

The communication method that social care providers use with different types of customers is
impacted by the difficulties of the times. No matter who they work with — a community, a group, or an
individual — social service providers are constantly engaged in a particular living circumstance, attempting
to comprehend it and, based on that understanding, devising solutions [3, p. 21]. In actuality, social work
falls under the category of "helping"” professions, which are characterised by the close daily interactions
that social workers have with clients, social service recipients, and in some cases, their friends, neighbours,
and family members in order to fully understand life's realities and risks. In order to maintain a high level
of professional attention, empathy, understanding, and correctness in contact with clients and colleagues
while performing various functions, social service professionals must develop certain personally and
professionally significant qualities. These qualities include an understanding of the objective circumstances
and challenges of the time, as well as the complexity of the psycho-emotional states of people who are in
difficult life and crisis situations [1, p. 126].
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The analysis of scientific and other sources allows us to summarize some features of the activities of
social services in modern unstable and crisis conditions and present them in Fig. 1.

conconducting operations in accordance with applicable laws and regulatory acts, state
norms and regulations, the legal framework of Ukrainian and international legislation,
and the direction of local programs;

making certain that the process of resolving the issues of social service clients
is methodical, honest, individualised, and thorough while taking into
consideration their actual circumstances and the challenging living situation
that has emerged;

consistent and Togical use of suitable algorithms, technologies,
approaches, and work formats to address current issues for people or
groups of people in challenging situations, while taking into consideration
diagnostic information and determining the need for social services,
support, and other forms of aid:;

application of consistent, impartial public and administrative oversight
over the delivery of social services; analysis, evaluation of quality, and
prompt modification of forms and content;

prioritise adhering to professional ethics while interacting with
individuals who seek for social services; making sure that decisions to
accept or reject social services are made voluntarily;

seeking to guarantee that clients receive targeted social assistance in the current
unstable and critical circumstances, taking into consideration their
psychological traits, personal capacities, and the capacity of the family and
community context to bring about good changes;

enhancing the effectiveness of the group of social workers who can collaborate with other
services, local government agencies, and self-government organisations while
continually, flexibly, actively, professionally, delegating, and responsibly resolving
clients' issues.

Fig. 1. Some features of the activities of social services in modern unstable conditions.

Conducting qualitative diagnostics is regarded as one of the prerequisites for improving the
effectiveness of the social services delivery process by professionals and services in contemporary
conditions, which will impact the likelihood of resolving current issues for people and families who have
encountered challenging life circumstances. In order to continue providing high-quality social services,
socio-psychological support, and other forms of assistance, social service specialists use diagnostics in their
work to determine the causes of social and other issues that their clients face, as well as to determine their
life circumstances and the effects of challenging life circumstances. Social service professionals can create
the most effective system of professional interaction with people and families in challenging life
circumstances by gathering and analysing important information, analysing conditions and causes, taking
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into account the influence of environmental factors, etc. They can also create an individual plan for the
provision of social services, involve qualified social service providers, make necessary adjustments to the
entire process, and keep an eye on the quantity and calibre of professional efforts that are being carried out.

In order to ensure quality, targeting, and an individualised approach for each individual or group of
individuals who have encountered challenging life circumstances or are at risk of experiencing them,
diagnostics is a crucial component of social work and the process by which social service specialists provide
social services. The difficulty of identifying, through scientific methods and specially designed tools, the
subject of diagnosis itself — indicators of well-being or unwell-being (psychological, social, professional,
spiritual, financial, physical, etc.) of an individual and/or group of individuals—as well as the features of
life and social interaction and their determinants — is a characteristic feature of diagnostics in the structure
of the activities of social service specialists in modern conditions. Effective diagnostics and needs
assessment can make it a useful tool for social work in the modern world, focussing on social workers,
clients, and people who receive social services and assistance, as well as managers, staff members of partner
organisations, scientists, and other individuals.

In the framework of social service professionals' work, the diagnostic process starts each time an
initiative appeal is made by a person who has encountered challenging situations in life or by his legal
agent. A social service professional evaluates the circumstances and requirements of the possible recipient
after receiving an appeal about the possibility of getting social services. This is done in order to investigate
the needs, the reciprocal influences between the potential recipient and his surroundings, etc. [4, p. 55]. The
social status of an individual or family experiencing challenging life circumstances, the way in which clients
interact with their surroundings and social institutions, and the resources required and accessible for social
functioning and daily activities are also significant diagnostic indicators.

Diagnostics of the clients' current psycho-emotional state and other mental characteristics can be
performed while they are receiving individual services. Diagnostics are especially important in crisis
intervention settings, which are marked by feelings of helplessness, despair, and difficulty making decisions
and coping with a challenging and/or crisis situation. Supportive professional relationships, addressing the
client's feelings, and lowering emotional stress are even more crucial in these situations, especially for those
who have gone through traumatic experiences, are grieving, have been socially isolated, have faced
discrimination, etc. Focussing on the client's strengths, hopes, and expectations; focussing professional
interactions on enhancing the client's capacity to overcome life's challenges, personal growth, and reaching
the desired level of well-being; and encouraging the active partnership position of the social work client in
the process of direct interaction and constructive cooperation are all important aspects of social service
professionals' work.

The information gathered during the diagnostic procedure also aids in the development of a system
of connections between social care recipients, experts, and social services. It will help them develop new
objectives pertaining to conquering challenging life situations, coming up with a specific action plan, and
updating resources to fulfil responsibilities, especially through engagement with other community social
institutions. We would want to highlight how crucial it is for social workers to comprehend and make use
of community resources in order to bring about positive social changes both generally and for a person or
group of people going through challenging times. As a result, we believe it is appropriate to update the
"green” social work principles in the community to reflect current circumstances. This will enable
communities to be mobilised to establish and accomplish tangible goals pertaining to enhancing living
conditions and citizens' well-being in the unstable circumstances of the military presence. This allows us
to discuss how social service clients can better solve problems, build relationships with others and public
institutions, and become part of the community. Diagnostics and systematic monitoring will help achieve
structural changes in social service activities and the implementation of social support within a particular
administrative-territorial unit, in addition to meeting the needs of social service clients, mobilising them to
expand their opportunities and defend their rights, boosting social capital, and bolstering community
resilience. Even in the challenging and crisis-ridden conditions of the war era, which lead to a decline in
the social and economic circumstances of citizens, the emergence of challenges in the social adaptation of
internally displaced citizens, the expansion of the spectrum of psychosocial difficulties of individuals and
families who have experienced trauma or loss, have health issues, etc., communities can increase their own
potential for achieving positive changes through mechanisms for assessing needs, diagnostics, and
monitoring.

Conclusions. In the current unstable environment, social services are playing an increasingly
important role in maintaining the nation's human potential, guaranteeing social stability, social justice, and
community viability, as well as in offering individuals and families in challenging life situations effective
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socio-psychological support and assistance. Social services play a crucial role in bolstering social security
during times of war, which serves as the foundation for post-crisis recovery and post-war reconstruction.
They also carry out highly specific tasks in delivering social services and carrying out social work. In times
of contemporary instability, social service professionals can effectively form a network of partner support
for focused and operational responses to crisis situations through their interactions with local authorities,
public organisations, volunteer groups, and socially engaged citizens.

A perspective for further research. In particular, we think that comparing the areas of social service
work in nations that have experienced war and other traumatic events, studying and generalising the best
domestic and international social work practices, and providing social services to different groups of people
in challenging life and crisis situations, as well as the potential to expand the scope (technologically and
otherwise) of social services and new models of social support while taking into account the experiences
of other nations and national characteristics, etc., are all promising approaches to the problem that the article
identifies.
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