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THE ROLE OF A SOCIAL WORKER IN BUILDING COMMUNITY TOLERANCE TO
INTERNALLY DISPLACED PERSONS

TonepaHTHICTH € OCHOBOIIOJIOXKHOIO LIHHICTIO, IKa BU3HAYAE PiBEHB 3PIJIOCTI Ta TyMaHHOCTI Oyab-
SIKOTO CYCHIJIBCTBA. Y CYy4acHOMY CBITi, 10 XapaKTEePU3y€ETHCS YaCTUMHU KPU30BUMH SBUIIAMH, MITPaLlisIMH
Ta COIIAJIFHOIO HAMPYTOI0, TOJIEPAaHTHICTh CTA€ HE JIUIIC MOPAIbHUM, ajie i MPaKTHYHAM IHCTPYMEHTOM
3a0e3reveHHss CTabUThHOCTI Ta COIiaNbHOI 3rypToBaHOCTI. OCOONMBO BAXKIMBUM 1€ TOHSITTS € IS
VYxpainy, sika 3 2014 poKy CTHKa€eThCs 3 OE3NMPENeACHTHIMU BUKIMKAMU, TTOB’SI3aHUMH 13 BHYTPIIIHIM
repeMileHHsM HaceneHHs. AHekcis Kpumy, BifickkoBi fii Ha JloHOaci Ta moBHOMacmTaOHe BTOPTHEHHS
Pocii y 2022 poui npu3Ben# 10 MaCOBOTO MepeMillIeHHs] MiILHOHIB yKpaiHIiB. 3a faHuMu MiKHApOIHOT
oprasizarii 3 mirparii (MOM), cranom Ha KiHenb 2024 poky B YkpaiHi 3apeecTpoBaHo moHas 5,1 MinpiioHa
BHyTpimHb0 nepemimiennx ocid (BIIO). lle Haii0inblia KiMbKICTh TMEpeceNeHIiB 3a BCIO 1CTOpito
HesanexHoi Ykpainu. Lli moau, 3anumuBIg cBoi JOMIBKY, BTPAaTHIM HE JIMILE KUTJIO Ta poOOTy, aie i
BiUyTTs cTaOIBHOCTI, COLliaNIbHI 3B’SI3KM Ta YacTUHY cBoE€i ineHTnaHocTi. [Iponec interpauii BI1IO y HOBi
TPOMaIH € CKJIATHUM 1 6araTorpanHuM. [1ompu roTOBHICTE 6araThoX IrpoMaj T0IoMaraTy IepeceIeHITIM,
ICHYIOTh YHCJICHHI BUIIAJKH YNEPEIHKCHOT0 CTaBJICHHS, TUCKpUMiHaLii Ta KOHQMIKTIB. 31e0inb1Ioro e
3YMOBJIEHO CTepeoTunamu, Opakom iHdopmarii abo cTpaxoM KOHKYypeHIii 3a pecypcu (KHTIO, poOodi
MICII, comianbHi BUIUIATH). Y TaKii cUTyalii TONEPaHTHICTH TPOMaAM CTa€ KIIOUYOBHUM YHHHUKOM JUIS
yemimaoi inTerpaii BI1IO. Y nboMy KOHTEKCTI cOIliaibHI MPaIliBHAKY BiAITPalOTh HAI3BHUAWHO BAXKIIUBY
ponb. BoHM BHCTYMaroTh mocepemgHUKaMU MK NEPECENEHISIMH Ta MICIEBUM HACEIEHHSM, CIPHUSIOTh
HaJIaroJKEHHIO JIiaJIoTy, OPTaHi30BYIOTh IMPOCBITHUIIBKI KaMIlaHii Ta iHTErpamiidHi 3axold, a TaKOoX
HaJal0Th NEepeceCHIsIM MaTepialibHy, COLialIbHY Ta IMICUXOJIOTIYHY MIATPUMKY. [isTIbHICTE COLiaIbHOTO
MpaliBHUKA CIPSMOBaHA HE JIUIIE Ha TIO0IaHHsI YIIepeKeHb 1 KOH(IIKTIB, ale i Ha o0y I0BY COIiaIbHO
3rypTOBAaHOIO CYCHIJIbCTBA, J€ BCi IpOMaisHH, HE3AIEKHO BiJ IXHBOIO MHUHYJIOIO, MalOTh piBHI
MO>KJTMBOCTI JIJISI caMopeatizarii.

s crarTts mpucBsYeHa aHANi3y KIFOYOBOI POJIi COIIAILHOTO TMpaliBHUKA y (HOpMyBaHHI
TOJIEPAHTHOCTI TPOMAJIM JIO0 BHYTPINIHBO MEPEMIlICHUX 0cCi0. Y Hill po3risfaroThCs CYTHICTh MOHSTTS
TOJICPAHTHICTH Ta 1i 3HAYEHHS IS CTaOUTLHOTO (DYHKITIOHYBaHHS TPOMAaJIH, OCHOBHI BUKJIHMKH, 3 SIKUMH
crukatoteest BIIO mix yac inTerpanii y HoBe cepefoBuiue, pyHKIIl COiabHOTO NpaliBHUKA Y CTBOPEHHI
YMOB TS QIaITTallii IepecesIeHIIIB i TIO0JIAHHS YIIePeKEHb, TPUKIAIH YCITIITHIX IpakTHK podoTu 3 BITO
B YkpaiHi Ta kpaiHax €Bpomnu, peKOMeHJamii Uil MOKpameHHs POOOTH COLIaNbHUX CIYKO Yy LBOMY
Harpsami.OcoOauBy yBary NpUAICHO MOPIBHIHHIO YKPAaiHCHKOTO TOCBIY 13 MIDKHAPOIHUMU TIPAKTHKAMH.
Hanpuknan, y HiMeuunni micist mirpauiiiHoi kpusu 2015 poKy akTHBHO BIPOBaKYBaMCS MPOrPaMH
MDKKYJBTYPHOI KOMYHIKAIii, SKi 3HAYHO 3HIDKYBAIM PiBEHh HANPYTd MDK MICIICBUM HACEICHHSIM Ta
nepeceneHsIMU. AHaII3 TaKUX IPUKIAIIB JOIIOMarae 3po3yMiTH, sIK aAanTyBaTH MIKHAPOIHHUIA T0CBi 10
YKpaiHCHKUX peatii.

Axmyansnicmo 0ocnioycenna 0O0yMOBIIEHa HEOOXiNHICTIO He Jmmie e(eKTHBHOI
inTerpanii BI1O, ane i cTBOpeHHsI CyCIiJIbCTBA, JIe TOJIEPAHTHICTh € OCHOBOIO B3aEMUH MiX JIFOAbMU. LIst
myOikartist Oy/ie KOpUCHOO /IS COLliabHUX MPAIliBHUKIB, TPOMAJICHKUX JIiSTYiB, IPEACTaBHUKIB MiCIIEBOTO
CaMOBpSAyBaHHS, HAYKOBIIB 1 CTYJEHTIB, SIKi TOCIKYIOTh MPOOIEMATHKy BHYTPIIIHBO MEpPEeMilIeHIX
0ci0 Ta comianbHOI iHTeTparlii.

[ToOymoBa TOJIEPAHTHOTO CYCIUIBCTBA € BOKJIMBUM KPOKOM Ha IIISAXY JO MOZOJIaHHSA HACIIiIKIB
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KpH3H Ta 3a0€3MeUeHHS CTAJIOTO PO3BUTKY YKpainu. CromiBaEMOCh, III0 MaTepialn CTaTTI CIPUATAMYTh
MOLIMPEHHIO Kpammx NpakTuk podotd 3 BIIO Ta gomoMoxyTe y (opMyBaHHI HOBUX MiAXOIIB M0
COLIANTbHOT 3TyPTOBAHOCTI.

Knwuosi cnoea: TonepaHTHiCTb, BHYTpiIHBbO mnepemimeHi ocobu (BIIO), couiansHa
3TypPTOBaHICTh, COLiaJIbHI MPANiBHUKY, IHTErpallis, yIepeKeHHs, TUCKpUMIHALLS, aJanTalis, coliajbHa
MATPUMKA, MICIIEBI TPOMATH.

Beryn: TonepaHTHICTB € OJJHI€I0 3 OCHOBHUX LIHHOCTEH Cy4acHOTO CyCIiJIbCTBA, sIKa 3a0e3Medye
rapMOHiIHE CIiBiICHYBaHHS JIIOJEH 3 PI3HUMH TOTJISIIaMH, BipyBaHHAMH, KYJIbTYPHUMH Ta COLiaTbHUMH
ocobuBocTsIMU. OcoOIMBO BAXKIIMBUM 1€ MTOHATTS CTAE Y KPU3OBI IIEPi0JIN, KOJIH COIiaNbHa 3TYPTOBAHICTh
CYCIIJIbCTBA TIPOXOJUTH MEpeBipKy Ha cTilikicTh. B Ykpaini, sika 3 2014 poky mepeOyBae B ymMoBax
BIICBKOBHX KOH(QUIIKTIB Ta COLIaJbHUX MOTPACIHb, TOJEPAHTHICTH BHCTYNAE HE JIMIIE MOPAJIbHOIO
KaTeropiero, a i HeoOXiJHO YMOBOIO IS MTOIOIAHHS HACTIAKIB MacIITaOHUX TIEPEMIIICHh HACEIIC HHS.

Bracnizok anekcii Kpumy y 2014 pomi, OGoiioBux giii Ha JloHOaci Ta moBHOMAacmTaOHOTO
BroprHeHHa Pocii y 2022 poui MIinbHOHM YKpaiHIB OynM 3MYyIIeHI 3aJUIINTH CBOi JIOMIBKHA Ta
MEepeMICTUTHCS 0 IHIIMX PETiOHIB KpaiHu. 3a maHuMu MixHapoAHoi oprasizauii 3 mirpanii (MOM),
KiTbKiCTh BHYTpImHBO mepemimenux ocid (BIIO) B Ykpaini Ha kinens 2024 poxy mepeBummia 5,1
MinbHOHA OCi0, 110 € PEKOPAHUM MOKa3HUKOM 32 BCIO icTOpito HezanexxHoi Ykpainu. Lli monn onuHummcs
y CKJIaJIHOMY CTaHOBHIIIi, BTPATUBIIN 3BUYHHUH YKJIa]] KHUTTS, CTaOLIBHICTD, )KUTIIO, pOOOTY Ta COMiabHI
3B’s3ku. llepeism 10 HOBUX TpoMaa CyNpOBOKYETHCS YHCICHHUMH BHUKIMKAMH: E€KOHOMIYHUMH
TPYAHOIIIAMH, TICHXOJIOTIYHIMHU TpaBMaMH, OpakoMm iH(opMallii Ta ynepePKeHHSIMH 3 OOKY MiCIIeBOTO
HaceJieHHs. baraTo mepeceneHuiB CTUKAIOTHCS 3 TUCKPUMIHALIIEIO, BiTUYBalOTh ce0e «Uy>KUMM» Y HOBHX
rpoMajiax Ta 4acTo MOTPEOYIOTh MIATPUMKH B MPOIICC] alanTarlii 0 HOBUX YMOB YKHTTS.

Ha ¢oni 1mux BHKIMKIB pOJNb COIiAIbHUX TMPAIiBHUKIB CTa€ 0COOJIMBO 3HAYymor. BoHn
BUCTYMaIOTh TNocepenaukamu Mixk BIIO Ta rpomagamu, cnpusiioud He JIMIIE BUPINICHHIO COIiajbHUX
mpo0JieM TiepeceNeHIlB, ane i (OPMyBaHHIO TOJIEPAHTHOTO CTABJICHHS J0 HUX y MICIEBUX MEIIKaHIIB.
Yepes indopmaliiini kammaHii, iHTerpamiiHi 3axo1y, Meiamiio y KOH(IIKTaX 1 HagaHHS MCUXO0JIOTTUHOT
JOTIOMOTH  COIiaJIbHI TIPAIiBHAKK CTBOPIOIOTH YMOBHU JJISi HAJIArO/DKEHHS B3a€EMOPO3YMIHHA MiXK
MepeceNieHLsIMI Ta TpoMaZaMu. PiBeHb TOJEPAaHTHOCTI B CYCHIUJIBCTBI € Ba)XKJIMBUM MOKAa3HUKOM HOTO
3piJIOCTI Ta 34aTHOCTI A0 afanTallii y Kpnu3oBi 9acu. DopMyBaHHS TOJEPAHTHOTO CTABIICHHS € CKIIQJHUM i
JOBIOTPUBAIMM TPOILIECOM, SIKWH MOTpeOye 3ycHib He Jiniie 3 OOKy AepikaBH, aje il 3 OOKy KOXHOTO
rpoOMaJTHUHA, MICIIEBUX OPTaHIB BN, TPOMAJCHKUX OpraHi3alliid Ta colliaabHuX NpamiBHUKIB. CaMe IXHs
JISUTBHICTB CIIPHAE 3MIITHEHHIO COLIaNbHOI 3TypTOBaHOCTI, CTBOPEHHIO CHPUSATIUBUX YMOB JUIsl iHTErpaii
BIIO Ta 3MeHIIeHHIO piBHS coLiaidbHOI Hampyru. Po3yMmiHHS 3Ha4Y€HHS TOJEPAHTHOCTI Ta e(peKTHBHA
peaizamis i mpuHOUIIB Y po6oTi 3 BIIO MOXyTh cTaTn 0CHOBOO AJIst TOOYAOBU OLTBIN CTA0ITEHOTO Ta
3TypPTOBAHOTO CYCIIBCTBA, SIKE 3/1aTHE J0JIaTH BUKIMKH Cy4acHOTO CBITY.

Mema: Amnaniz poini coUiaJibHOTO MpaliBHUKAa Yy ()OPMYyBaHHI TOJIEPAaHTHOCTI TPOMaad [0
BHYTPILIHBO MepeMimeHnx oci0. JlocmiKeHHs cipssMoBaHe Ha BUCBITIIEHHS! OCHOBHUX BHUKIIUKIB, 3 SIKUMHU
ctukaroThest BIIO, Ta migxoxiB mo ixHboi iHTerpamii B HOBI rpoMaan. OcoOnuBY yBary NpHIUICHO
MPaKTUYHUM IHCTPYMEHTaM, SIKi COLlialIbHI MPAIliBHUKH BUKOPUCTOBYIOTH AJISI TIOAOJIAHHS YIEpeIKeHb,
3HW)KEHHS COLIaJbHOI HAampyrd Ta CTBOPEHHS yMOB AJs ajanTauii nepeceneHuiB. BiamosimHo mo
MOCTaBJIEHOT METH IepeAdadacTbCsl BUPILICHHS HACTYITHUX 3aBIaHb:

Po3kputH CyTHICTh IOHATTS TOJIEPAHTHOCTI Ta 11 3HAYCHHS JJIS COIIaIbHOT 3TYPTOBAHOCTI TPOMAT.

[IpoananizyBaT 0CHOBHI npoOnemu, 3 sikumu ctukaroThest BIIO y mporeci inTerpanii B rpomany.

Busnauntu poss comianbHOTO MparfiBHUKA y (GOPMYBaHHI TOJEPAHTHOT'O CTABJICHHS TPOMAIH J0
BIIO.

Hamatn nmpukiagy yCHimmHUX NPaKTHK pOOOTH COIIAIbHUX TPAIliBHUKIB B YKpaiHi Ta KpaiHax
€Bponu.

OOrpyHTYBaTH HEOOXITHICTH BIPOBAIKEHHS CUCTEMHOTO TAX0Y 10 (hOpMYBaHHS TOJIEPAHTHOCTI
B TpOMajax.

Tolerance is a fundamental value that determines the level of maturity and humanity of any society.
In today's world, characterized by frequent crises, migration, and social tension, tolerance is becoming not
only a moral but also a practical tool for ensuring stability and social cohesion. This concept is particularly
important for Ukraine, which since 2014 has faced unprecedented challenges related to internal population
displacement. The annexation of Crimea, military actions in Donbas, and Russia's full-scale invasion in
2022 have led to the mass displacement of millions of Ukrainians. According to the International
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Organization for Migration (IOM), as of the end of 2024, there were over 5.1 million internally displaced
persons (IDPs) registered in Ukraine. This is the largest number of displaced persons in the history of
independent Ukraine. These people, having left their homes, lost not only their housing and jobs, but also
their sense of stability, social ties, and part of their identity. The process of integrating IDPs into new
communities is complex and multifaceted. Despite the willingness of many communities to help displaced
persons, there are numerous cases of prejudice, discrimination, and conflict. This is largely due to
stereotypes, lack of information, or fear of competition for resources (housing, jobs, social benefits). In
such a situation, community tolerance becomes a key factor for the successful integration of IDPs. In this
context, social workers play an extremely important role. They act as mediators between IDPs and the local
population, facilitate dialogue, organize educational campaigns and integration events, and provide IDPs
with material, social, and psychological support. The work of social workers is aimed not only at
overcoming prejudices and conflicts, but also at building a socially cohesive society where all citizens,
regardless of their past, have equal opportunities for self-realization.

This article is devoted to analyzing the key role of social workers in shaping community tolerance
towards internally displaced persons. It examines the essence of the concept of tolerance and its importance
for the stable functioning of the community, the main challenges faced by IDPs during their integration into
a new environment, the role of social workers in creating conditions for the adaptation of displaced persons
and overcoming prejudices, examples of successful practices in working with IDPs in Ukraine and
European countries, and recommendations for improving the work of social services in this area. Particular
attention is paid to comparing Ukrainian experience with international practices. For example, in Germany,
after the 2015 migration crisis, intercultural communication programs were actively implemented, which
significantly reduced tensions between the local population and displaced persons. Analysis of such
examples helps to understand how to adapt international experience to Ukrainian realities.

The relevance of the study is due to the need not only for effective integration of IDPs, but
also for the creation of a society where tolerance is the basis of human relations. This publication will be
useful for social workers, public figures, local government representatives, researchers, and students who
study the issues of internally displaced persons and social integration.

Building a tolerant society is an important step towards overcoming the consequences of the crisis
and ensuring the sustainable development of Ukraine. We hope that the materials in this article will
contribute to the dissemination of best practices in working with IDPs and help to shape new approaches
to social cohesion. Keywords: Tolerance, internally displaced persons (IDPs), social cohesion, social
workers, integration, prejudice, discrimination, adaptation, social support, local communities.

Introduction: Tolerance is one of the core values of modern society, ensuring the harmonious
coexistence of people with different views, beliefs, cultural and social characteristics. This concept becomes
especially important in times of crisis, when the social cohesion of society is tested for resilience. In
Ukraine, which has been in a state of military conflict and social upheaval since 2014, tolerance is not only
a moral category but also a necessary condition for overcoming the consequences of large-scale population
displacement.

As a result of the annexation of Crimea in 2014, hostilities in Donbas, and Russia's full-scale
invasion in 2022, millions of Ukrainians were forced to leave their homes and move to other regions of the
country. According to the International Organization for Migration (IOM), the number of internally
displaced persons (IDPs) in Ukraine exceeded 5.1 million by the end of 2024, a record high in the history
of independent Ukraine. These people found themselves in a difficult situation, having lost their familiar
way of life, stability, housing, jobs, and social ties. Moving to new communities is accompanied by
numerous challenges: economic difficulties, psychological trauma, lack of information, and prejudice from
the local population. Many IDPs face discrimination, feel like “outsiders” in their new communities, and
often need support in adapting to their new living conditions.

Tolerance is critically important in crisis situations, such as internal displacement due to war. It
should be seen as the ability of society to accept and respect the diversity of people, their beliefs, and their
cultural, religious, and social differences. The UNESCO Declaration of Principles on Tolerance (1995)
defines tolerance as “respect, acceptance and proper understanding of the rich diversity of our world's
cultures.” In the context of working with internally displaced persons (IDPs), tolerance means not only
accepting displaced persons as part of the community, but also creating conditions for their integration
without discrimination and prejudice. Its level determines how successfully the community will be able to
ensure stability, social cohesion, and effective support for IDPs. In the context of working with internally
displaced persons (IDPs), tolerance means not only accepting migrants as part of the community, but also
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creating conditions for their integration without discrimination and prejudice. Internally displaced persons
(IDPs) face multifaceted problems that require systematic solutions at both the local and national levels.
These challenges encompass social, economic, psychological, and informational aspects of their lives. One
of the main problems faced by IDPs is social isolation, which arises from a lack of support in new
communities and prejudice on the part of local residents. IDPs are often perceived as “outsiders” who are
claiming community resources: social assistance, housing, or jobs. In 2015, 32% of IDPs from Donetsk
Oblast reported that they had encountered rejection and tension in their relations with local residents. The
reasons for this were competition for jobs, insufficient resources for assistance, and the spread of
stereotypes about “privileges” for IDPs (data from the International Organization for Migration, IOM). A
similar situation is typical for modern European countries; during the 2015 migration crisis in Germany, a
similar situation was observed. Local residents in small towns believed that refugees received more support
from the state than they did. This caused social tension and conflicts, which were partially resolved through
integration programs that included meetings between refugees and local communities and awareness
campaigns. One of the most acute problems for IDPs is employment. Many displaced persons lose their
jobs due to displacement and face difficulties in finding new jobs due to a lack of qualifications, high
competition, or a lack of jobs in the region. According to a 2023 UNHCR report, 65% of IDPs in Ukraine
said they faced difficulties in finding employment. It was most difficult to find work in rural communities
and small towns, where the labor market is limited. For example, in the Kharkiv region, IDPs often took
seasonal or low-paid jobs that did not match their qualifications. In Poland, which took in over a million
Ukrainian IDPs in 2022-2023, many IDPs also faced difficulties in finding employment. According to data
from the Polish Ministry of Labor, 40% of IDPs were forced to work in low-paying jobs, despite their
higher education and experience. The Polish government has introduced retraining programs that have
helped some IDPs adapt to the local labor market. It should also be noted that moving to new communities
and losing their familiar way of life causes serious psychological stress for many IDPs. They often
experience anxiety, depression, uncertainty, and social isolation, especially if they do not have support from
their family or community. In addition to material support, psychological assistance is an important
condition for the successful integration of IDPs. Social workers help IDPs overcome anxiety, stress, and
isolation. In 2023, crisis centers were operating in the Cherkasy region, where specialists, together with
psychologists, provided counseling, particularly for children and the elderly. Such initiatives facilitate
adaptation to new living conditions..

Another important area of social workers' activities is the development of community initiatives
that promote mutual understanding between IDPs and local residents. For example, in the Vinnytsia region,
with the support of international organizations, the “Communities for All” project was implemented, which
included training sessions, workshops, and integration events. This helped reduce tensions and foster a
culture of tolerance. The experience of European countries confirms that the active participation of social
workers in integration creates the basis for a cohesive and sustainable society.

In 2022, according to IOM surveys, 80% of IDPs reported high levels of stress caused by
uncertainty about the future. However, only 40% of them sought help from psychologists because they
were unaware of the availability of services or were embarrassed to talk about their problems. In Sweden,
which took in a significant number of refugees during the migration crisis, the government introduced
psychological support programs for displaced persons, including individual and group counseling. This
helped reduce anxiety among IDPs and facilitated their integration into the community. Many IDPs face
information barriers, not knowing what services are available in their new communities. This limits their
ability to access social, medical, or material assistance. In 2023, the IOM reported that over 50% of IDPs
in small communities did not know how to contact local authorities for help. In many regions, information
was not available online or was not disseminated among displaced persons. In Germany, information
support for displaced persons has become one of the priorities during integration. Multilingual online
platforms were created where refugees could learn about available services, employment programs, and
language courses. For example, the Ankommen platform has helped thousands of refugees obtain
information about jobs, housing, and legal support.

Thus, the challenges faced by IDPs are multifaceted and require a comprehensive solution. To
overcome these problems, Ukraine needs to draw on the experience of European countries to improve its
approaches to IDP integration, based on the principles of tolerance, equality, and mutual respect. It also
needs to empower social services and take into account the role of social workers as intermediaries between
IDPs and the community in fostering tolerance:
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1. Implement integration programs that reduce social isolation and promote mutual understanding
between IDPs and local residents.

2. Implement retraining programs and create jobs for IDPs.

3. Ensure access to guality psychological assistance, especially in crisis situations.

4. Improve communication between authorities and IDPs by creating information platforms and
disseminating information in an accessible form.

5. Social workers act as intermediaries between IDPs and the community, performing several key
functions:

1. Informing the community. Social workers organize information campaigns to explain the issues
faced by IDPs. For example, in 2019, educational events were held for local residents in the Lviv region,
involving psychologists and IDPs who shared their stories. This helped reduce prejudice by 20% (UNHCR
data).

2. Integration activities. Social workers organize joint cultural, sports, and educational events where
IDPs and local residents can interact. For example, as part of the East and West Together program in the
Vinnytsia region, integration meetings were held that helped strengthen ties between communities.

3. Psychological support. Social workers provide access to psychological counseling for IDPs,
helping them to overcome stress and adapt to new conditions. In Germany, during the 2015 migration crisis,
a model of mobile support groups was actively used to work with displaced persons.

4. Mediation in conflicts. Social workers help resolve conflicts that arise between displaced persons
and the local population.

After 2014, many communities in Ukraine faced difficulties in integrating IDPs due to prejudice
among the local population. For example, in 2015, a survey was conducted in the Zaporizhzhia region,
which showed that 25% of local residents perceived IDPs as “competitors” for social benefits and jobs.
This was especially true in rural communities, where resources are limited. However, over time, the
situation began to change thanks to the active work of social workers, civil society organizations, and local
administrations. For example, in 2017, the Lviv region implemented the “East and West Together” project,
which included integration activities and joint training sessions for IDPs and local residents. This helped
reduce social tension and increase the level of tolerance in the community. After 2022, due to the mass
displacement of the population, the issue of tolerance became even more relevant. For example, in the
Dnipropetrovsk region, training sessions were held for local residents with the involvement of
psychologists, who explained how to avoid conflicts and promote the integration of IDPs. Such initiatives
have significantly improved the perception of IDPs in communities. In 2023, social workers in the
Vinnytsia region organized joint workshops for local residents and IDPs on conflict resolution and cultural
understanding as part of the “Communities for All” program. As a result, over 70% of participants said that
after taking part in the events, their attitude toward displaced persons became more positive. To reduce
conflicts between IDPs and local residents in the Kharkiv region, open meditation meetings were organized
in 2022 with the participation of psychologists, local leaders, and social workers. These events helped
reduce the number of conflicts and complaints in communities. In addition to psychological support,
socialization through participation in community initiatives and educational programs plays an important
role in the integration process of IDPs. For example, in 2023, the “United Community” project was
launched in the Odesa region, which included joint events for IDP children and local residents. This helped
create a friendly environment for young people, promoting the formation of tolerant attitudes from
childhood. A mentoring program for IDPs was also implemented in the Kyiv region, where local
entrepreneurs helped displaced persons adapt to their new environment by providing advice on employment
and business management.

It is also necessary to take into account the importance of information support for IDPs, as they
often face difficulties in accessing up-to-date information on housing, employment and social services. For
example, in 2023, “IDP Support Centers” were established in Dnipropetrovska oblast, where social workers
provided legal advice and assistance with paperwork. In the first six months of operation, more than 10,000
IDPs received the necessary information and support. Similar initiatives have also been successfully
implemented in European countries, for example, in Germany through the Ankommen platform, which has
greatly facilitated the adaptation of IDPs to the new environment.

European countries that hosted millions of refugees during the 2015 migration crisis have
demonstrated the importance of tolerance for the stability of society. In Germany, the “Wir schaffen das”
(“We will do it”) program organized multicultural festivals, integration courses, and meetings between local
residents and refugees in communities. For example, in Bavaria, such events helped reduce prejudice by
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30%. The Ankommen platform helped IDPs find information on housing, jobs, social assistance, and
integration courses.

Thanks to the platform, 90% of IDPs reported improved awareness of available services. In Poland,
which hosted more than 1.5 million Ukrainian IDPs in 2022-2023, the government supported the
organization of Polish language courses and created information platforms that explained IDPs their rights
and opportunities. For example, the program “Solidarni z Ukraing” helped strengthen ties between IDPs
and communities.

In 2022-2023, the situation became much more complicated due to the massive displacement
of people caused by the full-scale war. This scale of internal migration has placed a significant burden on
host communities, which in turn has exacerbated the problem of adaptation and integration. According to
I0M, 40% of internally displaced persons have faced prejudice from the local population. This indicates
the existence of deep-rooted stereotypes and a lack of tolerance in some communities. In addition, 50% of
residents of host communities believed that the amount of assistance provided to IDPs exceeded the
available resources of the community, which provoked a sense of injustice and social tension. All of this
emphasizes the urgency of implementing a systematic approach to IDP integration, which should be based
not only on humanitarian support, but also on long-term planning, strategic resource management, and
coordinated interaction between all levels of government.

As we can see, building tolerance in communities is a multifaceted process that requires a
comprehensive and systematic approach. In the context of the growing number of internally displaced
persons (IDPs) due to military operations, annexation of territories and social crises, the implementation of
systemic measures to ensure social cohesion is becoming an urgent need. Tolerance for IDPs is not a purely
social or cultural category.

It is a multi-component challenge that encompasses:

Economic aspects (competition for jobs and resources);

Psychological aspects (stress and trauma of IDPs, prejudice of local residents);

Information aspects (lack of awareness of IDP issues and available resources).

The following measures should be taken to address these issues:

Informing and educating the community, as outreach is a basic component of building tolerance.
Disseminating information about IDPs, their problems and contribution to community development helps
to break down stereotypes.

Organization of integration activities. Given that tolerance is formed through joint activities,
integration events, such as cultural festivals, trainings, and joint volunteer projects, allow IDPs and local
residents to interact on equal terms.

Psychological support. Emotional stability is an important condition for building positive
relationships between IDPs and communities. Psychological support helps IDPs overcome stress and helps
local residents overcome their fears of “outsiders.”

Cooperation between the authorities, social services and civil society organizations. A systemic
approach is impossible without coordinating the efforts of various structures. This includes::

1. financial support for state integration programs;

2. involvement of civil society organizations to work on the ground;

3. creation of local platforms for information exchange.

Training of social workers. Social workers are key agents of change in communities. Their training
to work with IDPs, development of mediation and conflict management skills contributes to the
effectiveness of tolerance building measures.

Conclusion

Building tolerance in communities towards internally displaced persons is a key factor in social cohesion
and stability in times of crisis. Ukrainian and European experience shows that tolerance does not arise
naturally - its formation requires a comprehensive approach that includes community awareness, integration
measures, psychological support and cooperation between different levels of government, social workers
and NGOs. Tolerance helps to reduce social tension, strengthen mutual understanding between IDPs and
the local population, and creates conditions for economic activity of IDPs and community development.
Successful integration of IDPs is not only a moral obligation of the society, but also a guarantee of its
sustainable development. To achieve this goal, it is necessary to implement a systematic approach based
on the experience of European countries and taking into account our own experience since 2014, which
will help ensure comprehensive support for both IDPs and host communities.
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